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Review and 
assessment
by DPE and COS

DPE prepares final 
report and new planning 
framework and makes
recommendation to
Minister

Minister approves
the new planning
framework for
Waterloo SSP

Development
Applications 
can be submitted

Waterloo social
housing estate and
the metro quarter
nominated
as a State
Significant
Precinct
(SSP)

Study
requirements
issued by DPE

Public exhibition
- submissions made

by the public
- LAHC responds

to submissions
- modifications
   made if

required

LAHC / UGDC lodge
preferred master plan
with DPE and reviews
plan with the COS

LAHC
Community
Engagement
- visioning
- option testing
- preferred
   plan

Capacity Building

Technical Studies to
inform Master Plan LAHC	= Land and Housing Corporation

UGDC	= UrbanGrowth NSW Development Corporation
DPE	 = Department of Planning and Environment
COS	 = City of Sydney
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The new metro station

that is being built 
between Botany Road 
and Cope Street.

The Department of 
Family and Community 
Services Communities 
Plus program 

– a key feature of the 
NSW Government’s 
Future Directions in 
Social Housing strategy.

Future Directions and Communities Plus aim to:

•	Develop new mixed communities where social 
housing blends in with private and affordable 
housing, with better access to transport and 
employment, improved community facilities and 
open spaces.

•	Make the best use of government owned social 
housing land to deliver the construction of new 
and more social, affordable and private housing.

•	Replace aging social housing with new, modern 
homes to improve the living conditions for social 
housing residents.

•	Partner the private and not-for-profit sectors to 
deliver the redevelopments.

What are the drivers for the 

Waterloo Redevelopment Precinct?



The Waterloo 
metro quarter 
will create a 
new hub for the 
Redevelopment 
Precinct

and residents can 
look forward to new 
community spaces, 
services, shops and 
job opportunities.

There will be 
no loss of the 
current 2,012 
social housing 
dwellings

and the aim is to 
have 30% of total 
dwellings as social 
housing.

Up to 70% of the 
total dwellings 
to be private 
housing,

with 5-10% 
designated as 
affordable housing 
for low-to-
moderate income 
households.  This 
means there will 
be more housing, 
more buildings and 
more people living 
in Waterloo in the 
future.

All social 
housing will 
be designed 
to meet the 
Silver Level 
of Universal 
Housing Design 
standards

which means 
making homes 
safer, more 
comfortable and 
easier to access 
for residents at all 
stages of their life.

A mix of public 
and open spaces

will be of the 
highest quality for 
the safe interaction 
for people of all 
ages, cultures and 
abilities.

Engagement 
will be active, 
meaningful and 
respectful

and will recognise 
the cultural and 
historic importance 
of Waterloo and 
draw on local 
knowledge.

Redevelopment 
will be done in 
stages over 15-
20 years.

What are the aims for the 

Waterloo Redevelopment Precinct?



There will be no loss 
of social housing 
dwellings.

The NSW government has 
stated that all current social 
housing residents have 
the right to return to the 
Waterloo estate.

Residents who 
temporarily relocate 
will be able to return 
to Waterloo into newly 
built homes.

There will be no 
relocations in 2018.

By late 2018, when the 
master planning process is 
expected to be completed, 
the timing of the first stage 
of relocations will be known.

The redevelopment will 
take 15-20 years and 
will be done in stages.

The intention is for the 
majority of residents to 
be able to move from 
their current homes 
straight into the new 
social housing

 as buildings are completed.

If residents do have to 
temporarily relocate, they will 
be given at least 
6 months notice.

Residents will have a FACS 
Relocations Officer to help 
them

find a place in the area they would 
like to relocate to, help them move 
and settle in.  They will also help 
residents move back onto the estate 
once the new homes are built.

FACS will pay for the  
cost of relocating

so residents will not have to pay 
from their own pocket.

A human services plan  
will be developed

in parallel with the master planning 
process to support residents’ health, 
safety and wellbeing.

What does this mean for social housing residents 

living on the Waterloo estate?
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NNeeww  anand d mmoorere  
ssoocciialal  hhoouussiinngg

IImpmprroovveedd lliivviinngg  
coconnddiittiioonns s aanndd  
uunniivveerrsasallllyy ddeesisiggnneedd  
hhoomemes s tthhaatt bbeetttteerr  
memeeett tthhee nneeeedds s ooff  
sosociciaall hhoouusisinngg  
rreesisiddeennttss.

IImpmprroovvee  tthhee  qquuaalliittyy  
ooff lliiffee ffoorr sosociciaall  
hhoouusisinngg rreesisiddeenntts s iinn  
nneeww aanndd wweellll  
mamaiinnttaaiinneedd hhoomemess.

HHiighgh  ququalaliityty  
pupublbliicc  sspacpaceess

AAcceccessissibbllee aanndd  sasaffee  
ppuubblliic c spspaaceces s ffoorr tthhee  
eennjjooyymemenntt ooff ppeeooppllee  
ooff aallll aaggees,s, cucullttuurrees s 
aanndd aabbiilliittiieess.

IImpmprroovveedd  nnaattuurraall  

eennvviirroonnmemenntt  
tthhrroouugghhoouutt tthhee  aarreeaa.

AA  wweellll  
ccoonnnneecctetedd  
iinnnneer r cciityty  
ccoommmmuunniityty

PPllaaceces s aanndd  aactctiivviittiieess  
ffoorr tthhee cocommummunniittyy  
ttoo memeeett aanndd cocomeme  
ttooggeetthheerr.

AA  ppllaacece tthhaatt’s ’s eeaasysy  
ttoo ggeett aarroouunndd bbyy aallll  
momoddees s ooff ttrraannspspoorrtt

CCoommummunniittyy  cacann  
coconnnneectct ttoo tthhee llaatteestst  
tteechchnnoollooggyy

AA  ssuussttaaiinnaabbllee  aanndd  
aaddaappttaabbllee  uurrbbaann  
eennvviirroonnmmeenntt

NeNeww  bbuuiillddiinnggs s aanndd  
ddeesisiggnn tthhaatt aarree  
eennvviirroonnmemennttaallllyy  
susuststaaiinnaabbllee.

WeWellll  ddeesisiggnneedd  
hhoomemes s tthhaatt hheellpp  
rreesisiddeenntts s aanndd tthhee  
eennvviirroonnmemenntt ststaayy  
hheeaalltthhyy.

GGrreeeenneerr  bbuuiillddiinnggss  
aanndd iinnffrraaststrruuctctuurree  
tthhaatt miminniimimisese 
eenneerrggyy aanndd rreedduucece  
cocostst ooff lliivviinngg.

DiDivveersrsee  
hhoouussiinng g anandd  
lliivviinng g cchhooiicceess

MMiixxeedd  sosociciaall,,  pprriivvaattee  
aanndd aaffffoorrddaabbllee  
hhoouusisinngg ttoo pprroovviiddee  
chchooiiceces s ffoorr ppeeooppllee  
wwiitthh ddiiffffeerreenntt  
iinncocomemes s aanndd 
lliiffeeststyylleess.

WeWellll  ddeesisiggnneedd  
hhoomemes s tthhaatt aarree  
hheeaalltthhyy,, fflleexxiibbllee  aanndd  
eenneerrggyy eeffffiicicieenntt.

AA  ssafeafe,,  
wweellccoommiinng g anandd  
hheealalththyy  plplacacee  
toto  lliivvee

AA  ststrroonngg  sesennsese  ooff  
cocommummunniittyy  
bbeelloonnggiinngg aanndd  
wweellllbbeeiinngg.

TThhee  ppeeooppllee  wwhhoo  lliivvee,,  
wwoorrkk aanndd vviisisitt  
WaWatteerrlloooo ffeeeell sasaffee  
dduurriinngg tthhee nniigghhtt aanndd  
ddaayy aanndd ffeeeell ppaarrtt ooff  
aa cocohheesisivvee  
cocommummunniittyy.

EEvveerryyoonnee  iinn  tthhee  
cocommummunniittyy hhaas s 
aacceccess ss ttoo aa vvaarriieettyy  
ooff shshoopps,s, tthheeiirr ppllaacece  
ooff wwoorrkk,, eedduucacattiioonn,,  
seserrvviiceces s aanndd  
cocommummunniittyy ffaacicilliittiieess.
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