HUMAN SERVICES PLAN IMPLEMENTATION REPORT – COMMUNITY SECTOR

Note: In spite of the initial attention on the alleged failings or oversupply of non-government services, the actual implementation of the reform agenda has required improvements in the performance of mainstream NSW government-provided services. This change in focus has never been publicly acknowledged but is in my view a credit to both the staff of the RWA and the NSW public service. Also, it has taken the heat off community-based services. In this light, the lack of ‘progress’ on forcing small diverse services into larger integrated one-stop-shops is cause for general relief.

	Objective
	Who
	Progress so far (1st report April 06)
	Comments

	Improve health & wellbeing of children
	Health

DoCs

DET

RWA+
	Aboriginal health educators at AMS

Families first funding application

Culturally appropriate childcare 0-5

Connect Redfern

100  affordable childcare places
	DoCS reviewed Barnardos, Mudgin-Gal

CoS did this I think

	Lift school numeracy & literacy
	DET

DAA
	Families First

Connect Redfern

Aboriginal models (HIPPY) ended Dec 06

(also see above families first)
	Reporting is politically sensitive and won’t help the self-esteem of Alex Park students. 

	Lift local school attendance and retention
	DET

DoCS


	Student leadership programs

ASLOS & HSLOS

Yallamundi 1 extra staff

Transport taskforce 1 meeting
	More recent reports from DET to HSMAC suggest they are getting good results on improving attendance and retention

	Improve support for vulnerable people
	Health

DoH

Health

TAFE

DADHC

DoCS

DAA
	Housing and Support (HASI) for tenants with mental illness

Joint Guarantee of Service (JGoS) 

Improve integration of drug and mental health

Strengthen rehabilitation programs

Improve training and employability

Support children with disabilities

Case Co-ordination project

Respond to Aboriginal community grief loss, Stolen Generation
	These are statewide programs not targeted at this area. 

They have had meetings

Liaison re workskills

Supported playgroups (Jo Fletcher)

Established. (still in operation?)

Organising a meeting? –We should follow up  


	Reduce family violence
	RWA

Police

DoCS
	Family Violence Taskforce

Prevention program men and boys

Improve police response

Train ACLOs

After hours services
	Claimed ‘blackout violence’ but didn’t fund it – otherwise good

?

Investigating options

? has this happened?

Plan of action drafted

	Increase participation of young people in the community
	RWA

DoCS

RWA

DSRT & CoS

Police

RWA

Health
	Combine youth services into 3 precincts

link service integration to funding

After hours & holiday programs

Consultation & information

Positive police relationships

Coordinated sport and cultural activities

Youth mentoring program

Aboriginal mentoring

Integrated mental health etc

Sexual health 

Discharge referrals

GPs capacity
	Not happening. Problem may be lack of venues. Note PCYC planned to move to Redfern School site.

Small $ to midnight basketball

?

Proposed referral service (privacy?)

? (also NGOs)

happening

via men’s group?

Meetings and research

Unclear re sexual assault

Directory and care plan ‘being developed’

	Increase young peoples’ access to employment & training
	DET &

TAFE

RWA
	Vocational education strategy

RWA training centre – hospitality

Aboriginal employment strategy
	Not clear why this was here and not in the employment plan

Aboriginal enterprise service

	Reduce drug & alcohol misuse
	Health

DET

Health
	Health promotion

Drug & Alcohol Taskforce

Aboriginal education

Culturally appropriate detox & rehab

Community health facility
	No funding found

Street drinking/alcohol free zones

‘working’ on drinking on Waterloo Green

consultation & review

discussing… (not happening)

planned for courthouse site.


	Reduce offending & recidivism
	AGD & DAA

DJJ

DJJ

DAA

CoS
	Circle sentencing & community justice group

Youth cautioning

Parole/post-release support

Post release accommodation & support for women

Community Safety Plan
	No circle (why?) Justice group - funded 3 yrs at RLC cancelled after 1 year.

Dependent on justice group (so not happening?) maybe via ACLOs and YCLOs.

Funds SSYS for this.(ongoing?)

 Meeting, assessing, drafting… nothing

Good for a while. Task force no longer active. 

CoS now focussing on other suburbs.

	Build community capacity
	RWA

CoS

DET

RWA

& DAA

DoH

RWA

RWA

CRC & DAA
	Develop partnerships, networks, foster community participation, improved communication & training

Redfern Street Festival

‘sticky-beak’ tours

Web portal for NGOs

Redfern-Waterloo Information Centre

Cultural history project

Small community events

Locate services on estates

Build partnerships Aboriginal community

Capacity training Aboriginal organisations

Public/private partnerships – food co-op

Cross-cultural training package
	!!!!!!!!!!!!!!!!

?

Why DET? Two powerpoint events put on by RWA. Not sticky-beak tours although they used the name.

Not happening.

Not happening

Not happening

$200 grants. DAA making a list.

Not happening. DoH say they already do.

“under way” !!!

some training offered. 

May be inappropriate

Not a success

?


	Implementation & reform
	RWA

RWA
	Implementation Senior Officers Group

HSMAC “a reference point for community participation and client feedback.”

Pilot shared back office for NGOs to make us ‘more efficient’

Streamline compliance costs for NGOs.

Enhance NGO capacity to use IT

Standardise and streamline client intake & referral

Review after 18 months

Encourage corporate citizenship, 

establish $$ trust with ‘clear set of guiding principles’
	In action.

!!! (bit hard when all is ‘cabinet –in-confidence’)

Not happening. 

I’d like to see that…

Ditto

.. (privacy, anyone?)

baseline data not yet established

I think this went to ‘Sydney Community Trust’.

Rumoured not to have clear principles. Anyone tried to apply?


