Integrated Human Services and One Stop Shop Reading List
In the Redfern Waterloo Authority (RWA) Draft Human Service Plan (DHSP) the RWA has proposed that three ‘One Stop Shops’ be set up for the areas youth services as a way of better integrating youth services in the area. The DHSP can be found at http://www.redfernwaterloo.nsw.gov.au/other/draft_human_services_plan.pdf 

The RWA has supplied youth services the UNSW Social Policy Research Centre Report 1/05 “Coordinated and Integrated Human Service Delivery Models” by Michael Fine, Kuru Pancharatnam and Cathy Thomson. This report was prepared for the NSW Cabinet Office and Premier’s Department in March 2000. The report (208Kb pdf) can be downloaded from http://www.sprc.unsw.edu.au/reports/SPRCReport1_05.pdf  .

The methodology of the study was based on a literature review of articles about projects in the USA, UK and Australia and explores 10 options for coordinated and integrated human service models. The report itself notes the difficulty of finding any evaluations of the model. 
A RWA meeting of people involved in cluster groups about the DHSP was told that there were other studies on which the One Stop Shop model was being proposed by the RWA. The following are the links to the documents supplied to interested cluster group members which has been put together to assist human service people interested in researching the basis for the RWA proposals.

List of Additional Materials Supplied by the RWA:
HELPING AT-RISK YOUTH: Lessons from Community-Based Initiatives

ELAINE MORLEY and SHELLI B. ROSSMAN 
http://www.urban.org/UploadedPDF/helpyouth.pdf 

Queensland Department of Families – Handbook For Integrated Governance

http://www.childsafety.qld.gov.au/resources/documents/governancehandbook.pdf 

BNYSN Integrated Youth Services Study Full Feasibility Study Report (553KB)

http://home.vicnet.net.au/~bnysn/Downloads/IYSSFeasibilityFullReport.pdf 
also for a slightly different version http://www.bnllen.org.au/projects/research/fstudy/fstudyrep.pdf 

Best Practice in Delivering Sexual and Reproductive Health Services to Young People in Victoria Geraldine McDonald and Jennie Mullins October 2002
http://www.sexlife.net.au/pdfs/BestPracticeS&RReport%20.pdf 
A copy pf Pages 52-85 of the Draft Evaluation of the Redfern Waterloo Street Team was also supplied. A 1.3 MB scan & OCR is at http://www.redwatch.org.au/redw/speakout/051023hsp/EvaluationofRWST52-85OCR.pdf 

Other case studies currently being investigated by the RWA:
Department for Victorian Communities - Trialling the Northland Gateway Youth Service

http://www.communitybuilding.vic.gov.au/cms/projects/results-csfp.chtml?filename_num=00463 

Victoria PRIVATE "TYPE=PICT;ALT=Department of Premier and Cabinet"Dept of Premier & Cabinet Media Release - ONE STOP SHOP HELPS LATROBE VALLEY YOUTH

http://www.dpc.vic.gov.au/domino/Web_Notes/MediaRelArc02.nsf/0/ef685487f6af3900ca256c10000a6f40?OpenDocument 

Queensland Department of Communities - Three 'hubs' to support new youth workers

http://www.communities.qld.gov.au/department/futuredirections/news/editions/2003/edition25/three_hubs.html 

FACS - Co-Location - a youth services “one stop shop” opens in Goulburn

http://www.facs.gov.au/internet/facsinternet.nsf/VIA/youth/$File/Goulburn.pdf 
FACS - A new way for Gold Coast youth to negotiate the youth services maze

http://www.facs.gov.au/internet/facsinternet.nsf/VIA/youth/$File/Gold_Coast.pdf 

NSW Health – One Stop Shop Service delivery Model for young people in rural areas

http://www.health.nsw.gov.au/public-health/dpb/treatment/one_stop_shop.htm 

SA Recreation & Sport - INNER NORTHERN REGIONAL RECREATION AND SPORT STRATEGY page 82 – 89 http://www.recsport.sa.gov.au/research-planning/inner_northern.pdf 

The above references have been supplied by Julie Parsons, Project Manager, Reforming Human Services, Redfern Waterloo Authority Ph 02 9202 9100 or email julie.parsons@rwa.nsw.gov.au 

The links to the documents have been prepared to allow wide community access to the material by Geoffrey Turnbull, REDWatch Spokesperson email mail@redwatch.org.au www.redwatch.org.au.

