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	Issue Paper: Better Service Delivery

	Discussion Summary

	

	 

	Conclusion (key points):
· Medical centre
· Transport

· Multicultural communities interpreter services

· Police – drug use

· Home services

· Communication – consultation

· Accountability – assessing services 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):
· 

	Conclusion (key points):
· 

	3) Is anything missing?

	Discussion (key points):

· transport
· 

	Conclusion (key points):
· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· Time & resources
· Coordination point

· Location of services

	Conclusion (key points):
· 

	Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):
· 

	5) Is this action achievable? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):
· 

	6) Do the actions deal with all the things identified in the issues?

	Discussion (key points):


	Conclusion (key points):
· 

	SUMMARY COMMENTS:
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	Issue Paper: Access to dementia support

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

Not enough land for facilities, people have to move from area
Resources

Medication
Complexity of clients, capacity of services

How is housing allocated : Dept of Housing

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):a
· Recognise this is not just aged health issue

	Conclusion (key points):

 

	3) Is anything missing?

	Discussion (key points):

· Transport

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	· 

	· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS

Mental Health would have been a better title
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	Issue Paper: Migrant Communities

	

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· Translations – material not being read, different methods of delivery
· Communications – user friendly?

· Volunteering opportunities

· Targeting

· Many people are elderly and unaware of services

· Location and access

· Fear of crime 

· Involvement of churches

	Conclusion (key points):

· Funding and contracting
· Too much reliance on volunteers

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· Community development workers should come together to coordinate and provide relationships
· Inform about funding for translations

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· Illiteracy

	Conclusion (key points):

· 

	 

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6)Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7)Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS
Wording of paper wrong
Who will do the actions with what funding?
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	Issue Paper: Access to aged care and health services by Aboriginal people 45 yrs and over

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· Aleena and Wyanga, Alexandria Activities Centre – joint projects, meals on wheels
· Do local services know community people to introduce

· Boundaries being expanded – employ more people

· To be broken down more

· Complication of forms
· Dept of Housing – closing Wed morning – difficult to communicate – poor referral – improve access

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· RWA work with Koori Interagency
· Need more resources

· Work with the services

· Identified Development Officers

· Access to Senior Card at earlier age

· Public transport providers be given cultural awareness training

· Service delivery to be flexible

	Conclusion (key points):

· 

	3)Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value tothis strategy?

	Discussion (key points): 
· 

	Conclusion (key points):



	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):



	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS
Lack of Aboriginal people at forum

Sloppiness of terminology – engage with consumer or Elders?

Inconsistency with first paper

Explain “minimise of red tape”




	

	Issue Paper: Intergenerational relations

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· Fear and safety events, functions, social events – building relationships
· Getting together

· Not enough services to youth services

· Diversity of residents, changing of demographics

· Many projects already happening 

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	· Cun

· 

	· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS
Discussion (key points): 
· Consult with residents

· Public debate re Dept of Housing reforms

· Bring back the sausage sizzles

· No mention of education

· Not enough information

· Grandparents rearing grandchildren
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	Issue Paper: Homelessness

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

Crisis accommodation, disability services, incorporating all services
Alcohol free zones

Funding of a variety of services

Be aware of processes



	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· Crisis accommodation
· Day homeless - Needs not being met eg meals, shelter

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· Look at what is working now
· More transitional services like the Mercy Arms

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points)::

· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):



	Conclusion (key points):

· 

	SUMMARY COMMENTS
Nearest refuge for Aboriginal women is Penrith

Many people uncomfortable with seeking accommodation with religious organisations

Dual diagnosis – little services for mental health

Appropriate accommodation

Services are at capacity
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	Issue Paper: Disabilities

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	· L



	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· Expand options for community transport
· Identify the needs of carers and people with disabilities as distinct

· Need to separate aged and disabled



	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS
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	Issue Paper: Social Isolation

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· Community volunteers – age problems
· Volunteer services to be properly resourced

· Underpinning volunteer services with trained, paid professionals

· Problem with Dept Housing contact hours

· Better services on the estates

· Meetings of development workers on the estates

· Accessible Neighbourhood centre

· What people need to participate?

· Pets

· Stigmatism

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):



	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· Mothers with no family

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points):

· Outreach services
· Access to community rooms

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS
Same as number 5

Where is the focus?

Expecting community to take on roles
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	Issue Paper: Local and community transport

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· Council taxi service eg Willoughby
· Bus stops access

· Ramp operations
· Route changes

· Big issue (community) – medical transport

· Taxis won’t come to area

· No direct route to RPA

· Prices 

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· Health transport – NSW Health role to be discussed

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points)::



	Conclusion (key points):



	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):



	Conclusion (key points):



	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points)::



	Conclusion (key points):

	SUMMARY COMMENTS
Strategy does not seem to match issue – need to think of young people as well
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	Issue Paper: Housing safety and amenity for older people 

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· Funding unavailable for current “falling” classes
· Housing – worry about being kicked out

· Communication between government departments, community

· Dept Housing maintenance

· Transitional periods – lifelong tenants/short term 

· Room for carers

· Enforceable ordinance protecting tenants

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS
Have already covered most of this in other areas

Repeat of paper 5 and 8 but with inconsistencies

Paper does not address using amenities


