GREEN WORKSHOP Day 2

Key themes

Items considered missing by the Green Workshop group

Overarching Themes

· Need a plain English explanation of what it is all about.

· Not satisfied with the choice of issues papers.

· Mental health issues need to be addressed

· Aged services already have case management models that work. Please fund!

· Lack of effective communication methods between services, government and politicians.

· CALD – singular – there is one community clarification by the Community Relations Commission.

· Be careful of expecting more work from service providers with fewer resources. Resources are necessary

· Choice of services to meet all sectors of the community’s needs.

· Incentives/initiatives for volunteers – tangible benefits. 
Specific Themes

Improved Service Delivery

· Needs to be a health centre/residential aged facility in the area preferably at Rachel Forster Hospital site.

· Undertake mapping of funded services and make sure that this is undertaken regularly and adequately resourced.

· One Stop Shop – terminology – does this mean a place where you can get INFORMATION about services – NOT for actual service delivery in every case.

· Improvement to Government data sets and collection and need for cross linked government data bases.

· What is the rationale to the need for reforming of services? It should be about growing/supporting services.

Dementia
· Additional mental health issues need to be addressed.

· Co-operation and collaboration between all agencies
· Not just aged services
· Patient ‘pilots’ to meet patient using community transport.
CALD Community
· Interpreters and translators need to be affordable.

· Need to cater for people who cant read

· Provision of written translations is not always adequate.

· Use of community networks e.g churches.

· Support the Eastern Sydney Multicultural Project

· Investigate funding Settlement worker at South Sydney Aid.

· People need to be housed where appropriate services and supports are available.

Aged Care for Aboriginal People over 45.
· Earlier access to the Seniors Card
· Support for Grandparents that are the primary carers for their grandchildren.
· Aboriginal organisations need to be supported and resourced – consult with the Koori Interagency as to their needs.
· Need for flexible and responsive  service delivery hours
Intergenerational relations

· Address the needs of grandchildren looking after grandparents.

· Support Community Safety Taskforce activity.

· Support NAB activities.

Homelessness
· Address needs of day homeless.
· Include mental health and other disability issues.
· Investigate need for a wet centre in the area
· Investigate Police protocols on dealing with street drinkers/ AFZ – good example Mission Beat agreed referral process.
Disability
· Parents and carers and aged and disabled all have differing needs 

· More disability awareness training for government agencies.

· Investigate existing training models relating to disability awareness.

· Timing of services needs to be flexible and responsive.

· People with low end needs often are not aware of or do not get access to services.

· There is a lack of services for people with low end needs.

· Services are at full capacity.

· Need quality controls/assessor reviews for disability access.

· Prompt repair of lifts in high rise buildings and elsewhere.

· Investigate the extension of the HACC Home Maintenance program.

· Need to develop a program on adaptable housing 100% on new developments.

· Consultation is required in relation to the Growing Stronger Together implementation.

· Disability access to public transport.

· Impact of changes due to the Welfare to Work on access to services and service capacity and the flexibility to deliver the services at appropriate times.

Social Isolation
· New mothers need to be included.
· Community Regeneration and High Rise Strategy need to be informed by the needs of the residents.
· Privacy issues need to be addressed to allow for residents to be able to welcome new tenants.
· Volunteers need to be supported by professional staff and trained in OHS.
· Consult with the Community Safety Taskforce and fund the Taskforce Plan.
Local and Community Transport

· Broaden to include religious, sports, accessible pathways and quality of life.

· Initiate an affordable local taxi initiative e.g Willoughby Council

· NSW Health has responsibility for medical transport

· General lack of available safe, regular and timely transport services.

· Holistic approach by all transport providers in the area (seamless services)

· Need a bus to go to RPA from Redfern.

· Work with the taxi industry to ensure that they service the Redfern-Waterloo area.

Housing Safety

· Sector consultation and public debate on the DoH Housing Accord and all housing reform. 

· DoH to develop clear and transparent policy around use of community spaces.

· Policies and procedures to allow carers to move in.

· Security of tenure enhances a sense of safety.

· Community development workers on the estates

· Trying to unlock DoH control on the Estates

· Regular meetings between Community Development Workers to plan actions

· Location of services in Community Rooms on the Estates

· Collaborative community based services on the Waterloo estates will require funding.
