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	Issue Paper: Better Service Delivery

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· Title change
· 12th dot point “Statistics and evidence is that things are not getting better” - is there access to the information which supports this statement and ids there access to Morgan Disney.

	Conclusion (key points):
· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):
· 

	Conclusion (key points):
· 

	3) Is anything missing?

	Discussion (key points):
· 

	Conclusion (key points):
· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):
· 

	Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):
· 

	5) Is this action achievable? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):
· 

	6) Do the actions deal with all the things identified in the issues?

	Discussion (key points):


	Conclusion (key points):
· 

	SUMMARY COMMENTS:



	Pink workshop

	Issue Paper: Access to dementia support

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

Services don’t necessarily be need to be based in Redfern-Waterloo but if not then need to be funded so there is capacity to provide increased:

· dementia advisory 

· dementia monitoring and 

· dementia day care services.

Only one dementia support service in R-W   - not 2. 
“Improved access to appropriate local housing” - amend to read “appropriate supported local housing”.

Support for carers and their families.

Check service demand service needs characteristics of R-W.  Characteristics  of population of people with dementia may not be exactly the same as other regions/localities.



	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS




	Pink workshop 

	Issue Paper: Migrant Communities

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· Translation access to services.  Explore improved access to services
· Accreditation - regular re-accreditation important / skills regularly reviewed/monitored/ need to be relevant to contemporary culture of CALD group.

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6)Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7)Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS



	Pink Workshop

	Issue Paper: Access to aged care and health services by Aboriginal people 45 yrs and over

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· Young carers - issues about impacts on family members.
· Food security (access to affordable, healthy food and food preparation skills, culturally appropriate) as one of a number of precursors to good health.  

· Aboriginal workers and Aboriginal-identified positions need to be well-supported, positions filled, development workers.   

· Non-Aboriginal workers need to have better skill base.

· Transient Aboriginal people coming to Redfern to access AMS

· Specific consultation and issues and programs related to the Stolen Generation.

· Support for Aboriginal–developed education programs and programs identified by Aboriginal Elders.



	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3)Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):



	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):



	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS


	

	Issue Paper: Intergenerational relations

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· Older people safety perceptions around younger people - amend  to acknowledge safety issues affecting young people.

· Targeting graffiti – can we have a graffiti gallery –refer to Youth Taskforce - take up with CoS.

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· Ownership by parent of initiatives is important.

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

Working bus proposal concerns expressed about viability of proposal

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS


	Pink Workshop

	Issue Paper: Homelessness

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· Broaden definition of homelessness   important to ensure proper definitions are used/issue is properly characterised/needs a re adequately identified.
· Use ABS definition of homelessness.

· Ensure other levels of government are included in service discussions.

· Ensure optimal coordination of resources (ie state, local and Aust govt).

· Contact Penrith LGA  - re Aboriginal Homelessness Project

· “Appropriate accommodation” models need to include reference to transitional forms of housing as a precursor to longer term / secure / permanent housing.   

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points)::

· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):



	Conclusion (key points):

· 

	SUMMARY COMMENTS


	Pink Workshop

	Issue Paper: Disabilities

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· Ensuring R-W gets its fair share of disability services provided to the wider region of which R-W is a part. (ie services may be funded to provide services but may not be providing these services at a level which reflects need).
· Employment opportunities for disabled people - needs to be explicit links to RWA Employment and Enterprise Plan.

· Should acknowledge mental health as a key issue which cuts across other issues.  Any action which addresses these issues should be consistent with State and Federal Strategies.

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS


	Pink Workshop

	Issue Paper: Social Isolation

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· Community development strategies.  
· Information for the community.

· Use community development approach which enables people to help themselves in provision of services and activities which reduce social isolation.

· Make available multi-purpose spaces and facilities in and around R-W in partnership with DoH and support agencies and City of Sydney.
· Northcott community development projects (eg supporting residents and other people involved in projects by for example giving them training in dealing with people with challenging behaviours (eg afternoon tea at Northcott - training to manage risks to workers and workers).


	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):



	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS


	Pink Workshop

	Issue Paper: Local and community transport

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· Rather than focusing on more transport - focus on services / initiatives which reduce need to travel (eg food distribution network provides an alternative).

· R-W BEP should acknowledge need for services which create / increase amenity for all residents. 

· Relocation transport – expensive to move.

· Transport costs for older people

· 

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points)::



	Conclusion (key points):



	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):



	Conclusion (key points):



	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points)::



	Conclusion (key points):

	SUMMARY COMMENTS


	Pink Workshop

	Issue Paper: Housing safety and amenity for older people 

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· Personal safety and security is rated very highly / highest in general community surveys.
· Community transport needs - eg certain new initiatives associates with the plan will have community transport implications.

· Examine patronage patterns of community transport (eg some younger people don’t use the street beat bus).  ie numbers of users / trips do not necessarily indicate equitable use by all groups in the community.

	

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS


General discussion

Resources
Resourcing is important, but achieving positive change / improved client outcomes within the existing resource base/additional resources/bring programs operating in other areas into R-W is also possible.

A lot of programs are well designed and implemented (agencies and NGOs work hard at planning and implementation).

Better outcomes might be possible if a more strategic approach to identifying priorities and implementation strategies was taken.  This is an issue for both government agencies and NGOs.  Focus of RWA human services planning process is about improving outcomes - not about outputs.

Improvements in outcomes may not be resource intensive   - ie in some cases improving coordination may deliver improved client outcomes.  

Comment on summary document
Needs to include:

Volunteering should be recognised as work by Centrelink.

Build on existing services and existing initiatives.

Community development resources already in Redfern-Waterloo.  Use these resources.

Ref to importance of food security should be included.

“Develop a strategy dealing with housing issues public and private”  should be another issues paper on housing in the general broader context of the public housing estates/plan should pick this up/Need a housing estates Taskforce.

Affordable housing.

Data collection – important not to collect irrelevant data. Data needs to be closely aligned to Plan priorities – feed into evaluation.  Where possible use existing data sets.
Multi-purpose spaces   - providing space for services whether health services, etc etc – improve community facilities...
Encourage parties to resolve the issues relating to redevelopment of the Block
Housing Accord still being negotiated between DoH and DADHC still to be rolled 

Older Persons Strategy (Housing, Health and DADHC) providing housing and accommodation for older people within existing housing frameworks.

Strategies to improve communication between estates and DoH and the broader community.
