	RWA Human Services Plan Issues Paper 9 Local and Community Transport 

	RWA Human Services Plan 

Action List
	Which orgs

community/or government

are involved?  
	What are existing services doing to address this action?
	What changes do services want to see, rather than this action?
	Does this action involve systemic issues?
	Any evidence

or papers

	1) Establish a Transport Working Group for the Redfern-Waterloo area to

improve transport for frail older people, people with a disability and their

carers and people who are transport disadvantaged 

(Membership of the Working group will include: community transport providers,

mainstream public transport providers, taxi operators, key stakeholders and

community members.)


	All HACC services for frail aged and people with disabilities

DADHC

MoT

City of Sydney Council

Sydney Metro Community Transport

NAB

CTO
	Service providers are very busy and already attend many development and co-ordination meetings. The scale of two LGA’s is too small for efficiency.

Redfern Waterloo issues can be/are being addressed at these existing interagencies
	Use existing forums
	Community transport is not perceived to be a major player by the other public transport providers. 
	CoS & MoT Analysis of transport disadvantage.

Aug 2005

Unsworth and Parry report on bus reform

	1a identifying gaps in transport services across the community;


	All HACC services for frail aged and people with disabilities

DADHC

MoT

City of Sydney Council Sydney Metro Transport Development Project

NCOSS
	Sydney Metro Transport Development Project looking at gaps and duplication

HACC forum 

SSCT Shuttle bus submission.

Lack of transport for CACP, Hostel and high level residential care 
	Allocate more funding to public transport and public transport infrastructure.
	Improve DADHC planning process 

Allocate more funding to public transport and public transport infrastructure. Make all service accessible for people in wheel chairs and with other access disabilities. Redfern Station where is the promised elevator?
	HACC Forum minutes

Annual HACC planning exercise

ESMAP papers and studies

CoS & MoT Analysis of transport disadvantage.

Aug 2005

SSCT shuttle Bus Submission to COS

NCOSS report ‘On the road again’

	1b developing and trialing projects to improve transport options for people

who are transport disadvantaged.


	City of Sydney Council

South Sydney Community Transport

Sydney metro transport development Project
	South Sydney Community Transport ( SSCT) has long history of developing new transport options for TDA passengers. Successfully lobbied STA to extend 355 to Marrickville Metro, It previously terminated at Newtown station..

SSCT was the first CT to develop Individual Medical transport service in Sydney. Other CT groups used the SSCT model. Developed an assisted shopping service for when shopping bus service clients became too frail to get on a bus. SSCT in conjunction with CoS council plan to trail a shuttle bus service to RPA and Broadway shops
	Recognise, support and fund initiatives developed by service providers. They have grown out of experience and research 
	Improve DADHC planning process
	

	1c providing information about service options to make it easier for

community transport and shopping service users to know which service

they require.


	South Sydney Community Transport

HACC DO

HACC service providers

Sydney metro transport development Project

City of Sydney Council
	SSCT recognised that there were a number of agencies in CoS LGA providing various forms of shopping services.  It coordinated a working party to uncover the shopping maze. This work has now been taken up by The transport development project.
	Allow Transport Development project to finish the work it has started. 

A brochure is currently being finalised which lists all available shopping options.
	Revise DADHC planning process.
	Draft shopping brochure.

Minutes of shopping working party

	1d 

Working with funded community transport agencies to provide more

culturally appropriate services to frail older people and people with a disability and their carers.


	South Sydney Community Transport,

Sydney metro transport development Project,

HACC DO,

ESMAP

Other HACC agencies
	To reflect major CALD groups. SSCT employs one Aboriginal driver, two Spanish, one Arabic and one Russian driver. 

Provide services to 26 community language groups

48% of clients are CALD

2% of clients are ATSI

ESMAP has funds to provide free translation of brochures flyers etc.

ESMAP provide culture awareness training to HACC staff
	New CALD clients ring and agencies cannot communicate with them and cannot get a phone number to call them back.

Funding to install caller ID phones. Or provide training to CALD Aged population on how to use TIS.

Funding to cover cost of using TIS.


	Not just an issue for Community Transport. An issue for all community and Government agencies. 
	MDS stats

ESMAP training material

	2) Improve coordination and standardising of referrals for Community Transport

agencies through the Better Service Delivery Program, in line with other

government and non-government organisations in the area.


	South Sydney Community Transport,

Sydney Metro transport development project 

HACC agencies,

HACC DO


	HACC providers have developed standardised referral forms

Work closely together to fill service gaps and avoid duplication. 
	52% Referrals come from clients. They see the highly visible vehicles, existing clients tell their friends and neighbours.

30% come from health practitioners (GP and Hospital)

18% from other HACC agencies. 

Need to standardised referral from health


	Need to involve Area Health - look at Health and HACC interface

Commonwealth Needs to look at CACP and HACC interface.


	Transport for Health Frame work.

CIARR 

Eastern Sydney HACC forum CIARR protocols
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