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Submission to the Redfern Waterloo Authority

Issues of people from Migrant / Culturally and Linguistically Diverse (CALD) backgrounds
Putting CALD communities together with ageing, disability and  homelessness provides inadequate opportunities for CALD communities to participate and fails to take into account the wide diversity of CALD communities and the issues that affect them.

Non-English speakers will be disadvantaged in their participation in a two day process involving a large number of people and so many other issues. 

The discussion paper refers generically to 'migrant communities' this outdated and stereotyping characterisation of CALD communities  fails to distinguish between those who have recently arrived and those who are long-settled Australian communities with distinctive characteristics and strengths. Our recent research in collaboration with International Welfare Students from the University of Western Sydney has highlighted the enormous differences and diversity of needs within migrating new and emerging CALD communities. 
While some recent arrivals will be refugees and trauma survivors, others will come under skilled or educational programs. These groups have very different and complex kinds of needs. 

Some of the communities referred to in the discussion paper have a long history of engagement with Australia and are relatively prosperous, such as the Greek and Spanish speaking communities. Others may be ageing and have specific histories of experience with government agencies that has impacts on the delivery of appropriate services, such as the Russian community.  

So great is the complexity and the diversity of the CALD communities of Redfern-Waterloo their needs cannot adequately be addressed in the format proposed. 

We request a separate culturally appropriate and specific consultation process to address the needs of the CALD community. 

Services are linked to need:
· Engage in more community consultations and establish groups from the multicultural community with the help of bilingual workers or interpreters responding to community needs. 
Capacity building:
· Having resources to produce translations and have them available for people from Non English Speaking Backgrounds (NESB) to inform them about available services.
· Having better access to on-site interpreting services for individuals and group purposes.
· Community organisations should get better access to free transport services organised for the multicultural community.
· South Sydney Community Aid Multicultural Neighbourhood Centre needs a DIMIA funded full- time Community Services Settlement Scheme worker.
Embedding culturally appropriate practices:
· More resources to build on CALD community capacities.

· More translations, interpreters.
Many multicultural people need interpreters to discuss their issues with service providers. Many of them do not feel comfortable to talk about personal issues through the phone to a “stranger”.
· We have to give plenty of notice to the Telephone Interpreting Service (TIS) to  

      provide us with on-site interpreters. It makes our work difficult and we have to
      rely on other organisation’s workers to do the job which should be provided by
      TIS.
· Many elderly multicultural people living in Redfern-Waterloo areas appear to have enormous difficulties learning the English language.

· Finding resources to deliver outreach services for people who don’t feel safe getting to services from their home. (It appears that newly arrived migrants are not informed about the safety issues of the area. Elderly CALD people are too scared to go out to the street after 5 pm, these concerns were raised with me by Vietnamese, Turkish and Russian people living in the area.) 
Training:
· Staff training needed about new and emerging communities and about their current issues and needs, cross-cultural training.
· Free access to qualification verification to promote better access to the job market
Increase the numbers and supporting the professional development of Aboriginal people and people from non-English speaking backgrounds working in services:
· Migrants from new and emerging communities need free access to qualification verification.
· Community education about workplaces such as OH&S training and explanation of the work process in their own languages could ensure good work arrangement and permanent jobs. 
· Culturally appropriate carers for CALD elderly with non or less English language skills.

· More employers need to give people from CALD backgrounds with little or no English language skills opportunities to work. Employers should be supported through the provision of free specific English language programs for their employees.

Cultural awareness programs:
· More information sharing sessions are needed locally in community organisations about jobs, safety, housing, Centrelink payments etc in community languages and community education about work training, computer training, numeracy and literacy etc with interpreters!

· More funding needed for multicultural projects, including projects regarding to finding employment, community safety, mental health etc.
· Providing multicultural projects and events to introduce different cultures to the community living in Redfern-Waterloo areas to encourage community harmony.
· Look at other successful cultural awareness programs including the work done by Dandenong City Council in Victoria.

Katalin Lengyel (Social Worker)
Bilingual Community Development Worker
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