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	Issue Paper: Better Service Delivery

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· 

	Conclusion (key points):
· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):
· 

	Conclusion (key points):
· 

	3) Is anything missing?

	Discussion (key points):
· Case management – not a blanket approach

	Conclusion (key points):
· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):
· 

	Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):
· 

	5) Is this action achievable? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):
· 

	6) Do the actions deal with all the things identified in the issues?

	Discussion (key points):


	Conclusion (key points):
· 

	SUMMARY COMMENTS:

· Need to spell out acronyms in all parts of the document
· Need to include NGOs and all services included in the area not just

     govt services

· Overarching theme: Need to identify the barriers to Aboriginal people in accessing all services, and develop strategies and remedies to the general reluctance of Aboriginal people to take full advantage of the array of services. 
· Would it be possible to look at what services are able to be provided out of hours – cost, urgency, and need are issues.

· While this is suppose to be a cost neutral exercise there may be opportunity for some money – it shouldn’t mean that all ideas should be cast aside
· New applications for funding need to be more coordinated across services not just an individual service – perhaps coordinated by RWA.  But need to consider sustainability given that RWA may have a limited period. Perhaps interdepartmental groups need to get together x 2/year. However may have challenges where applications cross boundaries/borders. 
· Need to map the govt planning boundaries under which services are funded.
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	Issue Paper: Access to dementia support

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS

· Comment about mental health – that it would have been a better title - should be excluded/removed from document that goes into the website.

· Support should be given to mainstream services to make them more dementia friendly

· Strongly recommend case management model for dementia and other client groups
· No new standards for residential facilities. This is the responsibility of the Commonwealth
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	Issue Paper: Migrant Communities

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6)Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7)Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS
· Need for provision of funding and training for interpreters and translation services

· Advocate Federal Govt to have mechanism in place to monitor and improve quality of translation and interpreter services
· Volunteers – “Too much reliance on volunteers” – not clear what this statement means - Don’t sacrifice quality of service in the use of volunteers. Need to find a balance. Develop a volunteer strategy that is appropriate to target groups. 
· Provision of cross cultural training

· Involve Transcultural Aged Care Services to provide access to aged care services for CALD communities 
· Strategy – liaise with Eastern Sydney Multicultural Access Project to develop 
· Find a way of creating a list of all services – there needs to be soft copy (electronic) and hard copy. Include key people. Have a plan to have the document easily accessible -  many access points – eg library. 
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	Issue Paper: Access to aged care and health services by Aboriginal people 45 yrs and over

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3)Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):



	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):



	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS
· Have strategies that retail skills for the longer term.
· Commonwealth – uses 50 years + for aged care, health services. This needs to be stressed. 
· Wyanga – uses 45+ years.
· Cultural competencies involves consultation and knowing about local ‘mobs/families’, families and hierarchies
· Heading of the issues paper should be access to aged care for and by Aboriginal people

· Refer also to general services delivery

· Introduction needs to look at access issues generally for Aboriginal people


	

	Issue Paper: Intergenerational relations

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS
· Action 5 change “station” to “shops”
· Take out number 12

· Aboriginal Men’s Group – add in “Council” after Marrickville
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	Issue Paper: Homelessness

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points)::

· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):



	Conclusion (key points):

· 

	SUMMARY COMMENTS
· ICHOSS covers City of Sydney LGA

· Not sure what it means to take HASI into consideration in planning. It is a capped program

· ICHAP –Inner City Homelessness Action Plan 

· Violence and HASI are not linked

· Not sure what is meant by “Welcome Wagon”

· Concern re: ICHOSS availability 24/7. ICHOSS availability 24/7 not feasible given current funding. Needs to be investigated.
· Inner Sydney Homelessness Action Committee – already exists – Don’t duplicate with another committee. 
· Issue needs to cover licensed and unlicensed boarding houses. 

· City of Sydney convenes a working group for looking at mobile food services

· Issues of overcrowding – not families having to cope with visitors

· Homelessness – women are underrepresented and this needs to be addressed
· Definition of DV needs to be broader

· Dual diagnosis – not just mental health and D and A but re-occurring issues such as …
· Partnership against homelessness

· Needs to stock take resources, demand 

· Need appropriate and affordable accommodation
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	Issue Paper: Disabilities

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):



	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS
· Unclear about who has had input, need for clarity around new state disability plan – what are the implications
· Need to include disability into the redevelopment of RW eg transport, facilities
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	Issue Paper: Social Isolation

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):



	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):
· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS
· Unclear about Dept of Housing “community regeneration” strategy/initiative
· Divisions of GP and local GP’s to assist in identifying people at risk of isolation
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	Issue Paper: Local and community transport

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points)::



	Conclusion (key points):



	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):



	Conclusion (key points):



	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points)::



	Conclusion (key points):

	SUMMARY COMMENTS
· Reference
· Delete City of Sydney Transport Plan – does not exist.
· City of Sydney Analysis Transport Disadvantage is available
· There needs to be more driver hours (funding for). 
· Public bus to RPAH
· Traffic isolates the community in RW
· Action – support submission for bus from the Towers to RPAH
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	Issue Paper: Housing safety and amenity for older people 

	Discussion Summary

	1) Does the issue cover all aspects of the topic?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	2) Do you think the strategy incorporates all the things that we need to address?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	3) Is anything missing?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	4) What other actions can be undertaken to add value to this strategy?

	Discussion (key points): 
· 

	Conclusion (key points):

· 

	5) Will the action achieve better outcomes in relation to the issue? If not please provide reasons why

	Discussion (key points):
· 

	Conclusion (key points):

· 

	6) Is this action achievable? If not please provide reasons why

	Discussion (key points):

· 

	Conclusion (key points):

· 

	7) Do the actions deal with all the things identified in the issues?

	Discussion (key points):

· 

	Conclusion (key points):

· 

	SUMMARY COMMENTS
· Accord is not in operation yet
· Refer to point under dementia for retirement facility options
· Concern about the mix of people in public housing and access to mental health services. It affects residents feeling of safety. 



