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Dear Tenant,

| am writing to let you know about some of the important measures my Department is taking in
response to the spread of Coronavirus (COVID-19) and the impact it's having on our community.

Firstly, | have decided to pause normal six monthly rent increases. | have also decided not to
include the additional payments Centrelink is providing in response to coronavirus when
calculating your rent.

This means those people who are eligible for the increase in Centrelink payments will receive the
full amount. Your rents will not increase because of these additional payments.

| would encourage you to pay your rent using the Rent Deduction Scheme so that you don’t
have to worry about making your fortnightly payments. You can do this easily using the Tenancy
Online form at www.facs.nsw.gov.au/myhousing, or you can phone your local housing office.

The safety of you and your family is paramount. If you need to contact our housing offices, | ask
that you do so by phone, online or by using the MyHousing App.

Please do not visit your local housing office in person unless you are requested to do so as all
face-to-face services are by appointment only.

We are also increasing common area cleaning programs in multi-unit and high-rise building
complexes in the inner city. We will expand this service out to more unit complex sites in the
near future.

Enclosed is a short factsheet outlining some the measures my Department is taking. | ask that
you read this important information.

| also ask you visit the official nsw.gov.au website for the most up to date information and advice
relating to COVID-19 or call the National Coronavirus Helpline on 1800 020 080.

Kind regards from your Minister,

imﬂ/

THE HON GARETH WARD MP
Minister for Families and Communities
Minister for Disability Services

52 Martin Place, Sydney NSW 2000
GPO Box 5341, Sydney NSW 2001

Web: www.nsw.gov.au/MinisterWard


http://www.facs.nsw.gov.au/myhousing
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COVID-19 advice for DCJ Housing tenants

DCJ Housing is here to continue to provide you with support and essential public services.
However, there are some important changes.

Extra Australian Government payments

Centrelink is providing extra payments for people in response to the COVID-19 virus.
Further information is available at www.servicesaustralia.gov.au

Will these additional Centrelink payments affect my rent?
No. This money is about providing you and your family assistance during this time.

These payments will not be used to re-calculate your rent, so there will be no change.

What do | do if I'm experiencing financial stress or hardship?
Call DCJ Housing as soon as you can on 1800 422 322.

We can discuss options with you about:

* Rent - if you have recently lost your job
* Housing Debt — if you are falling behind on your housing account
* Support - if you are concerned about the welfare of yourself or your family

It's still important that you continue to pay your rent during this time.

Are DCJ Housing offices open?

For the safety of you and our staff, we will be providing most of our services by phone,
online or by downloading the MyHousing mobile app.

Face to face services at Housing offices will be by appointment only.

What if | am ill or unwell and have an appointment with you?

Call us. If you feel unwell, are self-isolating or under quarantine, we will need to reschedule the
visit or appointment with you. Staff are unable to visit anyone who is unwell or may have been
exposed to COVID-19.

If you are feeling unwell and are concerned about your condition visit the COVID website
www.nsw.gov.au/covid-19 or call 1800 022 222 (24-hour help line).
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What if | need to self-isolate and need assistance with essential items?

It's important that everyone remains safe and healthy. If you need assistance, reach out to
family, friends or support worker the first instance.

If you need assistance for essential items you may be able to access the Woolworths Basics
Box. The box provides meals and a few essential items.
Those who can access the Basic Box include:

® Those unable to visit a store or in mandatory isolation

® People who are elderly or with disabilities

® People with compromised immunity
Visit www.woolworths.com.au for more information or call their customer line on 1800 904 698.

If you require assistance to obtain essential items that cannot be sourced through friends/family
or online delivery services, please contact Service NSW on 13 77 88 who may be able to assist.

Will maintenance still be done at my home?

Absolutely. You still need to report urgent repairs to the call centre and our contractors will
respond following safety and hygiene guidelines.

We are also increasing common area cleaning programs in multi-unit and high rise
building complexes in the inner city. We will expand this service out to more unit complex sites
in the near future.

The program will focus on cleaning high traffic areas and touch points in these unit blocks, such
as lift buttons, door handles, bin chutes and doors, stairwells, handrails, letterboxes and shared
laundries.

Everyone is encouraged to follow NSW Health advice such as regularly washing your hands,
maintaining good health and hygiene and being mindful of others in these shared spaces.

How to contact DCJ Housing

® Link2ZHome 1800 152 152

Housing Contact Centre 1800 422 322

Interpreter Services 1300 652 488

@ www.facs.nsw.gov.au/myhousing

}:lg? Download the MyHousing app from the App Store or Google Play
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Interpreting Services

If you need help with interpreting or translation because English is not your first language, phone the
All Graduates Translating and Interpreting Service on 1300 652 488. They will phone the housing
organisation and interpret for you for free.
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Bosnian

Ako vam je potrebna pomo¢ prevodioca jer
vam engleski nije materniji jezik, nazovite
All Graduates Sluzbu prevodilaca i tumaca
na 1300 652 488. Oni ¢e nazvati stambenu
organizaciju i besplatno vam prevoditi.
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Croatian

Ako trebate pomo¢ tumaca ili prevoditelja
jer Vam engleski nije materinji jezik, nazovite
All Graduates Sluzbu prevoditelja i tumaca
na 1300 652 488. Oni ¢e nazvati stambenu
organizaciju i besplatno tumaciti za Vas.

Filipino

Kung kailangan niyo ng tulong sa pag-
iinterprete o pagsasalin-wika dahil ang
Ingles ay hindi niyo unang wika, tumawag
po sa Serbisyo ng Pagsasalin-wika at Pag-
iinterprete ng All Graduates sa 1300 652 488.
Sila po ay tatawag sa samahan ng pabahay
at mag-iinterprete sila para sa iyo nang
walang bayad.

Farsi
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Greek

Av xpeldleote Bonbela pe Siepunveia n
peTdgpaon yiati Ta AyyAikd dev gival n
TIPWTN 0A¢ YAWOOQ, TNAEPWVNOTE 0TV
Ynnpeoia Metagppaotwy Kat Aleppunvéwv
All Graduates oto 1300 652 488. Autoi Ba
TNAEQPWVHOOUV OTOV OPYAVIOUO OTEYAONG
Kal Ba Siepunvevoouy yia e0d¢ Swpedv.

Italian

Se ti serve un interprete o una traduzione
perché l'inglese non & la tua prima lingua,
chiama il servizio traduzioni e interpreti All
Graduates al numero 1300 652 488. Questo
servizio telefonera all'ente competente per
gli alloggi e ti offrira un servizio interpreti a
titolo gratuito.
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Korean
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Macedonian

Ako B Tpeba MOMOLL OKOJTy YCMEHO MK
NMCMEeHO npeBeayBatbe 61AejKN aHTINCKMOT
He e BalLMOT NPB ja3nk, TenepoHnpajte

Bo Cny>k6aTa 3a MMCMEHO 1 YCMEHO
npesepyBare, All Graduates, Ha

1300 652 488. Tue Ke ce jaBaT BO
opraHu3sauyjaTta 3a CMecTyBae BO CTaH/
KyKa 1 6ecnnaTHo Ke B/ NpeBefyBaar.

Polish

Jesli potrzebujesz pomocy z ttumaczeniem
ustnym lub pisemnym, poniewaz angielski
nie jest twoim pierwszym jezykiem,
zadzwon do Stuzby Ttumaczen All Graduates
pod numer 1300 652 488. Potacza cie tam

z organizacjg mieszkaniowg i ttumaczem,
ktéry pomoze ci sie bezptatnie porozumiec.

Russian

Ecnn BaM Hy>KHa NOMOLLb C YCTHbIM 1N
NNCbMEHHbIM NepPeBOAOM, MOCKONbKY
AHMNACKUIA He ABNAETCA BaLWMM NEPBbIM
A3bIKOM, 3BOHUTE B NepeBofyecKkyto Cryx0y
All Graduates no Ten. 1300 652 488. OHa
MO3BOHUT B XXUJIMLLHYIO OpraHu3aLuio

1 obecneymT Bam 6ecnnaTHbIi YCTHBIN
nepesos.

Samoan

Afai e te manaomia se fesoasoaniile
faaliliuina po o le faamatalaina ona o le
gagana Faaperetania e le o lau gagana
muamua lea, telefoni i le Auaunaga

o Faaliliuupu ma Faamataupu a le All
Graduatesile 1300652 488.0 le a latou
telefoni i le faalapotopotoga o fale ma
faamatalaupu mo oe e sa'oloto e aunoa ma
se totogi.

Serbian

AKko BaMm je notpebHa nomoh ca Tymauerbem
unun npesoherbem 360r Tora LUTO eHrnecku
HMje BaL MaTephK je3uK, HazosuTe All
Graduates npeBognnauky 1 Tymauky cny<oy
Ha 1300 652 488. OHu he no3satn cTambeHy
opraHu3auujy 1 3a Bac 6ecniaTHO TyMaunTu.

Spanish

Si necesita ayuda de interpretacion o
traduccién porque el ingles no es su primer
idioma, llame al Servicio de Interpretacién y
Traduccion All Graduates al 1300 652 488. De
alli llamaran a la organizacion de la vivienda
y le interpretarén en forma gratuita.

Turkish

ingilizce anadiliniz olmadigi icin sézlii veya
yazil tercimede yardima ihtiyaciniz varsa,
1300 652 488 numarali telefondan All
Graduates Yazil ve S6zlii Terciime Servisi'ni
arayin. Konut kurulusuna telefon edip sizin
icin Ucretsiz terciimanlik yapacaklardir.

Vietnamese

Néu can ngudi thong dich hodc phién dich
vi tiéng Anh khong phai la ngon ngir chinh
clia minh, quy vi hay goi dén Dich vu Thong
Phién dich All Graduates qua s6 1300 652 488.
Ho sé dién thoai dén co quan gia cu va gitp
thong dich cho quy vi mién phi.
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