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Staying Safe during COVID-19
Information for Department of Communities and Justice Tenants

Since the start of the pandemic in March this year, the NSW Government and the Department
of Communities and Justice (DCJ) have been taking important steps to combat the spread of
Coronavirus (COVID-19) and ensure the safety of our residents.

How can | stay COVID Safe?
Got Symptoms? Get Tested

Fever, cough, sore throat, shortness of breath, loss of smell or taste? Even if you have mild
symptoms of COVID-19, get tested.

To get tested, call your GP or the National Coronavirus Helpline on 1800 022 222 or visit a
COVID-19 clinic. A list of locations is available on the NSW government website
www.nsw.gov.au/covid-19 and notices will be placed on noticeboards when clinics are
available in your local area.
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COVID-19 Practise good Practise social Self-isolate
symptoms hygiene distancing if you need to

Physical distancing

Slow the spread of COVID-19 by reducing close physical contact with people outside of your
household and keeping good personal hygiene. Avoid congregating in large groups and always
maintain physical distancing of 1.5m in shared spaces including lifts, common spaces and
laundries.

The NSW COVID website contains important advice on how to stay COVID Safe -
www.nsw.gov.au/COVID-19.

Be prepared but don’t panic buy
There is no need to panic buy household items.

As always, it is a good idea to hold a small stock of items you need for daily living including
any specialist items or medication that you need.

How can | self-isolate?
If you have been travelling, waiting on test results or have had recent contact with a person
who has a COVID-19 infection, you may have to self-isolate. You can find out more information
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at www.nsw.gov.au/covid-19 or call the National Coronavirus Helpline on 1800 022 222. Let
the operator know if you need an interpreter.

If you have tested positive to COVID-19 you need to follow NSW Health advice and isolate at
home. If this is not possible, alternative arrangements will be made.

Will the increased cleaning continue?

Yes, your health and safety is our priority. We have cleaners located at all high rise buildings
from 7am to 7pm every day to undertake additional cleaning. The cleaning in your building
includes the sanitisation of high traffic areas and touch points such as lift buttons, door
handles, bin chutes and doors, stairwells, handrails, letterboxes and shared laundries. Hand
sanitiser stations are available in entry foyers.

Will maintenance still be done at my home?
Yes, maintenance will continue. If you are self-isolating and have reported maintenance
issues, please to let us know before any contractors visit your home.

Our maintenance contractors are required to follow safety and hygiene guidelines. If you
observe contractors not following the guidelines please let us know as soon as possible.

You can contact us any time report maintenance or talk to us about our contractors by calling
the Housing Contact Centre on 1800 422 322. You can also log new repairs anytime using the
MyHousing App.

Where can | get more information?

For general advice, you can call Service NSW on 13 77 88.

For matters related to your tenancy please visit www.dcj.gov.au, download the MyHousing

App or call your local DCJ Housing office. You can also contact the Housing Contact Centre on
1800 422 322.

For information about Coronavirus call your GP or the National Coronavirus Helpline 1800
020 080.

For information about where you can access additional support visit www.askizzy.org.au.
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Meivete Ao@aleic katd ™ Siapkela TG Tavénuiag COVID-19
IMAnpo@opiec yia Evoikovg Tov Yrmovpyeiov Kowvotijtowv kat
Alkaocvng

Amo tnv évapén tng mavénuiag epétog to Maptio, n KuBépvnon t¢ NNO kat To Ymoupyeio
Kowotntwv kat Atkatoouvng (DCJ) €xouv AABEL ONUAVTIKA HETPA VLA TNV KATATIOAEUNON TNG
Slaomopag tou Kopwvoiol (COVID-19) kat tn dtaodpalion TG aodpAAelag TwV KATOIKWY HOG.

Nw¢ propw va peivw acdpaing anod tn COVID (COVID Safe);
‘Exete oupntwpata; Na kavete ¢€taon.

Mupetog, Brxag, movolaluog, SuckoAla avamvong, amMwAELX OCUNAG N YEUONG; AKOUO KL av
EXETE NTLA CUMMTWHATA TG vOooou COVID-19, va kavete €€taaon.

Mo va KAVETE e€€TAON, KAAEDTE TOV YLATPO oag  tnv EBvikN Mpapur BorBelag Kopwvoiol oto
1800 022 222 n emokedOeite pia kAwiky COVID-19. AwatiBetat pia Alota pe Tig Tonobeoieg
Toug otov Lototoro tnGg KuBépvnong tng NNO oto www.nsw.gov.au/covid-19 kat Oa
tonoBetnbolv €l6OMOLNOEL OTOUG TIVOKEC OVAKOWWOEWV OTOV UTIAPXOUV OLaBEaLEg
KALWVIKEG OTNV TIEPLOXN OO,
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COVID-19 MpakTIKA KaAng E@appooTE KOIVWVIKH MéveTe oTTiTI AV
ZUPTTTWHATA UVIEIVIIG ATTOCTACIOTTOINOT HTTOPEITE

ZWHOATLKA anootaoclonoinon
EruBpaduvete t Staomopd tng voocou COVID-19 pe TO VO HELWWOETE TNV KOVTLVH CWHOTLKA
enadn PE ATOUA EKTOC TOU VOLKOKUPLOU 0O¢ KoL SLaTtnpwvtag KOAN TPOCWIILKA UYLELVA.
Anoduyete va ocuvaBpoileote o€ PeyAAEC opAdeG Kal va SlaTnPELTE MAVTA TN CWUATIKN
anootacn 1,5U o€ KOWOXPNOTOUG XWPOUGC, OIWE OE AVEAKUOTIPEG, KOLVOXPNOTOUG XWPOUG
KL KOLvOXpNnota MAUVTAPLA.

O wototornog NSW COVID mepLléXel onUAVTLIKEG CUMBOUAEG yLa To Twe va peivete COVID Safe -
www.nsw.gov.au/COVID-19.

Na eiote npoetopaopévol, aAla pn Pwvilete mavikofAnpévol
Agv uTtapyel avaykn va Pwvicete £6n Tou volkokuplol TavikoBANUEVOL.

Onwg mavta, eival KaAn 1O€a va KPATATE €val LLKPO amOBepa Twv 6wV Tou XPELALEDTE yla

kaOnuepvr StaBiwaon, mephapBavouévwy omolwvaAMoTE EISIKWY €W6WV 1 GOPUAKWY TIOU
Xpelaleote.

Information for Department of Communities and Justice Tenants in High Rise Buildings_Greek
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Nw¢ pmopw va autoanopovwow;

Eav taflbevoate, mepLUEVETE TO AMOTEAEOUATA EEETACEWV N Elxate mpoodatn emadn Ue Eva
atopo mou £xeL Aolpwén COVID-19, evééxetal va XpelaoTel va autoanopovwbeite. Mmnopeite
va Bpeite neploootepeg mMAnpodopieg oto www.nsw.gov.au/covid-19 | va KaAéoete TNV
EBvikn Tpapun BonbBelag Kopwvoiou oto 1800 022 222. EvnUEPWOTE TO ATOHO ToU Ba
UIAAOETE €dv Xpeldleote Slepunvéa.

Eav éxete Bpebel Betikol otn voéoo COVID-19, mpémel va akoAoUBNoETE TIG OCUMBOUAEG TNG
NSW Health kot va amopovwBeite oto omitt. Eav auvtd dev eivalr duvato, Ba yivouv
EVOANOKTLKEG pUBOULOELG.

Oa GUVEXLOTEL 0 AUENUEVOG KOO OPLOMOG;

Nat, n vyeia kat n aodpAAeld cog eival mpotepalOTNTA poG. Exoupe KabBaplotég o OAa Ta
noAvwpoda Ktipta amod TG 7 .U, €wg TIC 7 UK. KABNUEPWVA yla VO KAVOUUE ETLTAEOV
kaBaplopd. O kabaplopdg oto KINPLo oag mepAapPfavet tnv anoAvpavon xwpwv VPNANG
KukAodoplag kal onueia mou ayyilovral, OMwWE TO KOUUTLA TWV AVEAKUOTHPWYV, XELPOAXPBEC
MopTWY, aywyol plPhng omoppUHATWY Kol TIOPTEC, KALWLOKOOTAOLN, KOUTIOOTEG,
VPOUUOTOKLBWTLO KaL Kovoxpnota mAuvtnpla. AlatiBevral otabuol amoAuavTIikoU XEPLWVY
OTOUG XWPOUC ELCOSWV.

Oa CUVEXLOTEL N oUVTAPNON TOU OTILTLOU HOU;
Nat, Ba cuveylotel n ouvtipnon. Eav elote og autoamopovwaon Kat €xete avadépel Intipata
ouVTNPNONG, EVNUEPWOTE Hag PV erlokedBoUV To omitL oag oL epyoAdfol.

Ol epyoAdfol pag ouvtnpnong MPEMEL va. akoAouBouv T odnyieg aopAAELaG KaL UYLELVAG.
Eav mapatnprioste otL oL epyoAdfoL Sev akoAouBouv T odnyleg, eVNUEPWOTE HAG TO
cuvtopotepo duvarto.

Mmopeite va emikovwvnoete padl pag onotednmote yLa va avadépete {Atnua cuvinpnong n
va Qo UANCETE yla Toug epyoAdBoug pag, kaAwvtag oto Kévipo Emkowvwviag tou Housing
oto 1800 422 322. Mmopeite eniong va KATAXWPNOETE VEEC ETIOKEUEG oOmotedAMOTE
xpnotomnowwvtag tnv edapuoyn MyHousing.

MoV pnopw va Bpw nepLocotepes MANPodopieg;

Mo yeVIKEG CUUBOUAEG, umopeite va kaA£oete To Service NSW oto 13 77 88.

MNa {ntipata mou oxetilovtal pe tn HicBwon ocag mapakaleiote va emiokedpBeite to
www.dcj.gov.au, ‘katefdaocete’ tnv epappoyry MyHousing App 1 KOAEOTE TO TOTKO OOC

l'padeio Housing Tou DCJ. Emiong, pmopeite va kaAéoste o Kévipo Emkowvwviog tou Housing
oto 1800422 322.

MNna mAnpodopiec yia tov Kopwvoio kaAéote to ywatpo oa¢ (GP) i tnv EOvikn Fpapun
BonBslag Kopwvoiol oto 1800 020 080.

Ma Anpodopieg mou pmopeite va Aapete emunmAéov unoothplén deite to www.askizzy.org.au.

Information for Department of Communities and Justice Tenants in High Rise Buildings_Greek
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Como mantenerse a salvo del COVID-19

Informacion para los inquilinos del Departamento de Comunidades y
Justicia

Desde el comienzo de la pandemia en marzo de este aio, el Gobierno de Nueva Gales del Sur
y el Departamento de Comunidades y Justicia [DCJ] han estado tomando medidas importantes
para combatir la propagacién del coronavirus (COVID-19) y garantizar la seguridad de nuestros
residentes.

¢Como puedo mantenerme a salvo del COVID?
éTiene sintomas? Hagase la prueba

¢Fiebre, tos, dolor de garganta, falta de aliento, pérdida del olfato o del gusto? Hagase la
prueba incluso si tiene sintomas leves de COVID-19.

Para hacerse la prueba, llame a su médico de cabecera o a la Linea de asistencia nacional sobre
el Coronavirus al 1800 022 222 o visite una clinica de COVID-19. Encontrard una lista de las

ubicaciones en www.nsw.gov.au/covid-19 en el sitio web del gobierno de Nueva Gales del Sur
y se colocardn avisos en los tableros de anuncios cuando haya clinicas disponibles en su area.
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garganta

Sintomas de la Mantenga una di::::::?;‘r?w?e?\lto Quédese en casa
COVID-19 buena higiene soctal si es posible

Distanciamiento fisico

Disminuya la propagacion de COVID-19 reduciendo el contacto fisico cercano con personas
fuera de su hogar y manteniendo una buena higiene personal. Evite congregarse en grupos
grandes y siempre mantenga una distancia fisica de 1.5m en espacios compartidos, incluidos
ascensores, espacios comunes y lavanderias.

El sitio web NSW COVID contiene consejos importantes sobre cdmo mantenerse a salvo del
COVID - www.nsw.gov.au/COVID-19.

Esté preparado pero no compre por panico
No hay necesidad de entrar en panico y comprar articulos para el hogar en demasia.

Como siempre, es una buena idea tener un pequefio stock de articulos necesarios para la vida
diaria, incluidos los articulos especiales o los medicamentos que necesita.

Information for Department of Communities and Justice Tenants in High Rise Buildings_Spanish
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¢Como puedo autoaislarme?

Si ha estado viajando, esperando los resultados de la prueba o ha tenido contacto reciente
con una persona que tiene infeccidon por COVID-19, es posible que deba autoaislarse. Puede
encontrar mas informacion en www.nsw.gov.au/covid-19 o llamar a la Linea de asistencia
nacional sobre el coronavirus al 1800 022 222. Informe a la operadora si necesita un
intérprete.

Si ha dado positivo a la prueba del COVID-19, debe seguir los consejos de NSW Health y
aislarse en su hogar. Si esto no es posible, se veran otras alternativas.

¢Continuara el aumento en la limpieza?

Si, su salud y seguridad es nuestra prioridad. Tenemos limpiadores ubicados en todas las
torres de apartamentos de 7am a 7pm todos los dias para realizar una limpieza adicional. La
limpieza en su edificio incluye la desinfeccion de las areas de alto trafico y puntos de contacto
como los botones de los ascensores, manijas de puertas, rampas para basura y puertas,
huecos de escaleras, pasamanos, buzones y lavanderias compartidas. Las estaciones de
desinfeccion de manos estan disponibles en los vestibulos de entrada.

¢Continuara el mantenimiento de mi residencia?
Si, el mantenimiento continuara. Si se autoaisla y ha notificado problemas de mantenimiento,
comuniquese con nosotros antes de que los contratistas visiten su hogar.

Nuestros contratistas de mantenimiento deben seguir las pautas de seguridad e higiene. Si
observa que los contratistas no siguen dichas pautas, inférmenos lo antes posible.

Puede comunicarse con nosotros en cualquier momento con relaciéon al mantenimiento o a
nuestros contratistas llamando al Housing Contact Centre [Centro de Contacto de la Vivienda]
al 1800 422 322. Asimismo puede notificar nuevas reparaciones en cualquier momento
utilizando la aplicacién MyHousing.

éDonde puedo obtener mas informacion?
Para informacién general, puede llamar a Service NSW al 13 77 88.

Para asuntos relacionados con su arrendamiento, visite www.dcj.gov.au, descargue la
aplicacion MyHousing o llame a su oficina local de DCJ Housing. Asimismo puede comunicarse

con el Centro de Contacto de la Vivienda al 1800 422 322.

Para obtener informacion sobre el coronavirus, llame a su médico de cabecera o a la Linea de
asistencia nacional sobre el Coronavirus al 1800 020 080.

Para informacion sobre donde puede obtener apoyo adicional, visite www.askizzy.org.au.

Information for Department of Communities and Justice Tenants in High Rise Buildings_Spanish
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OcTaBanTtecb B 6e3onacHocTy Bo Bpema naHaemum COVID-19
WHpopmanus a5 xKUIbLOB /lenapTaMeHTa 110 AeJ1aM OOLIMH U
wcrtuguu (Department of Communities and Justice)

C Hayana naHgemMmu B MapTe 3TOro roga npPaBUTENbCTBO wWTaTa HoBbiM HOXKHBLIM Yanbc U
OdenaptameHT no pgenam ob6bwuH u toctmuum  (Department of Communities and Justice)
npeanpUHMMaloT cepbesHblie mepbl No 6opbbe c pacnpocTpaHeHMem KopoHasupyca (COVID-19) u
obecneyeHnto 6€30MacHOCTM HALIUX KUTENEN.

Kak a mory ocraBaTtbca B 6e3onacHoctu ot COVID-19?
Y Bac ectb cumnTombI? MpoiamuTe TecT.

Temnepatypa, Kawenb, 60nb B ropse, oAblliKa, noteps o06OHAHMA UK BKyca? [arke ecnn y Bac
cnabble cumntombl COVID-19, npoiguTe TecT.

Y106bl NPONTM TECTUPOBAHME, NMO3BOHMUTE BAlLEMYy fleyallemy Bpayvy MaM B HaumoHanbHyto cnyxoy
nomoLumM npu KopoHasumpyce no tenedpoHy 1800 022 222 unum nocetuTe KAMHMKY COVID-19. MNepeyeHb
KAMHUK  pa3melieH Ha  Bebcailte  npasuTenbctBa  wrtata  Hosbit  HOXKHbIM  Yanbc
www.nsw.gov.au/covid-19. Ha pgockax obbasneHuid ByayT pasmelleHbl yBeAOM/IEHUA, Koraa B
Ballem paioHe NnoaBATCA KAUHUKMN.
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COVID-19 Practise good Practise social Self-isolate
symptoms hygiene distancing if you need to

®dusnyeckoe gUCTaHUUpPOBaHUE

Momorute 3ameanTb pacnpoctpaHeHne COVID-19, cokpatuB GU3MYECKUI KOHTAKT C NOAbMU, He
ABNAOWMMUCA YNeHaMKU Ballei cembu, M cobntogan npyv 3TOM HALNEXKALLY JIMYHYIO TUTUEHY.
MN3beralite ckonneHus ntogei B 6onblIMX rpynnax v Bcerga cobnogante puanyeckyto AUCTaHUUIO B
1,5 meTpa B 06LWWMX NOMeLLEHUAX, BKAOYAA MNPTb, MecTa 06LLEero Nosb3oBaHMA U NpaveyHble.

Ha Beb6calite wrtata HoBbiit HOXHbINM YanbCc pasmelleHbl BaXKHble pPEeKOMEeHZauMM O TOM, Kak
ocrtaBaTbcAa B 6e3onacHoctn ot COVID-19: www.nsw.gov.au/COVID-19.

MNoaroToBbTeCb, HO HE NOAAABaUTECh MAaHUKe 3aKYNOK
HeT Heobx0AMMOCTM B NaHMKe CKynaTb NpeamMeTbl AomallHero obuxoaa.

Kak u 06bILIH0, pekomeHayeTca WUMETb HebonblUOK 3anac npeameTos, HeO6XOAVIMbIX ana
I'IOBCG,CI,HGBHOIZ XU3HU, B TOM 4HuUcne nobble cneunanbHble TOBapbl UIKN NeKapCTBa, B KOTOPbIX Bbl
HyXOdaeTecCb.

Kak A mory camousonupoBartbca?
ECAM  Bbl BEPHYAUCb M3 MNyTEWeCTBUA, OXKuAaeTe pes3yaAbTaToB aHa/iM30B WAM  HeaaBHO

KOHTAaKTUPOBaZAM C 4esioBeKOM, WHoUuMpoBaHHbiM COVID-19, Bam, BO3MOXHO, NpuaeTca

Information for Department of Communities and Justice Tenants in High Rise Buildings_Russian
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CaMoM30/IMpPoBaTbCA.  JJONOAHUTENbHYO  MHOPMALMIO  MOXMHO MOAy4YMTb Ha  BebcaiTte
WWW.Nsw.gov.au/covid-19 uam no3soHWB B HauyoHanbHYO cay»K6y NOMOLLM NPU KOPOHaBMpYyca no
TenedoHy 1800 022 222. CoobwuTe onepaTopy, €CN BaM HyKeH NepeBoaUmK.

Ecnm y Bac ecTb NONOXKUTENbHbIA pe3ynbTaT Tecta Ha COVID-19, Bam HeobxogmMmo cnepoBaTb
pekomeHaaumam NSW Health u nsonuposatb ceba B AOMALWHUX ycnoBuAX. ECAn 3TO HEBO3MOMKHO,
6yayT NPUHATbI albTePHATUBHbIE MepPbI.

byaeT M NpoAoMKaTbCA ycuaeHHana ybopka?

[a, Bawe 3p0poBbe M 6e3onacHOCTb - Haw npuoputeT. Hawm ybopwmKkn paboTatoT BO Bcex
BbICOTHbIX 34aHMAX C 7 yTpa 40 7 Beyepa exenHeBHO A5 NPOBefeHUA AONONAHUTENbHON YOOPKMU.
Y6opKa B Ballem 34aHUM BKIOYAET B cebs Ae3nHPEKLUMIO 30H C MHTEHCUBHbIM ABUMEHUEM U MECT
YaCTOro KacaHMA TaKMUX KaK KHOMKK AndTa, ABEPHbIE PYYKKU, MyCOPOMNPOBOAbl U ABEPU, ECTHUYHbIE
K/IETKM, NMOPYYHU, NMOYTOBbIE ALWMKA U oblme npadveyHble. B doie npu Bxoae B 3a4aHUE MMEIOTCA
YCTAHOBKU ANA Ae3NHDEKLMU PYK.

ByAayT M No-npeKHeMy NPoBOAUTLCA PaboTbl N0 TEXHUYECKOMY 06CNYKUBAHUIO B MOoem gome?
[a, paboTbl Mo TexHMyeckomy obCayKuBaHMIO ByayT npogonKatbcs. Eciv Bbl HaxoauTechb B
CaMoM301ALMU M CO0BLLMAN 0 NpobaeMax C TEXHUYECKMM 06CNYKMBAHUEM, NOXKANYIACTA, coobLmTe
Ham 06 3TOM A0 TOro, Kak NoApPAAYMKM NOCETAT Ball LOM.

Hawmu noapAaa4YnKuM nNno TexHn4yeckomy O6C!1y>-KMBaHMIO 06A3aHbI C06!1K)Ll,aTb npasuaa TeEXHUKU
6e30nacHOCTU U rurMeHbl. Ecnm Bbl 3aMETUNN, YTO NoApAAYNKN HE CO6I'IPOLI,aI-OT 3TW NpaBnna,
I'IOH-(aJ'ny;ICTa, COO6LLI,MTe Ham 06 3TOM KaK MOXHO CKopee.

Bbl MmoXKeTe cBA3aTbCA C HaMU B It0b6oe Bpems, YToObl COOBLMTL O TEXHUYECKOM 0BCAYKUBAHUN UK
NOroBOPUTbL C HAMM O HaWMX NOAPAAUYMKAX, NO3BOHMB B MKUIULLHbBIA KOHTAKTHbIN LeHTp (Housing
Contact Centre) no tenedoHy 1800 422 322. Bbl TakKe MoOXeTe B lo60e Bpems 3aperucTpmpoBaTtb
HOBYIO PEMOHTHYO paboTy c nomolLbto Npunoxennsa MyHousing.

Fpe A mory noAyYuTb AONOAHUTENbHYIO MHPOpMaLUio?

[ns nonyyeHus obLMX peKoOMeHLAUNI Bbl MOXKeTe No3BOHUTbL B Ciy»KOy noaaepKku wrata Hosbil
KOkHbIM Yanbc (Service NSW) no TenedoHy 13 77 88.

Mo Bonpocam, CBA3AHHbBIM C APEHAOM XWabsA, noceTute BebcalT www.dcj.gov.au, 3arpysuTe
npunoxeHne MyHousing nan no3BoHUTE B MecTHoe oTaesneHMe [lenapTamMeHTa no gesnam obwmH u
toctuunmn (Department of Communities and Justice Housing). Bbl TakKe MoXKeTe CBA3aTbCA C
HMUANLHBIM KOHTaKTHbIM LieHTpoM no TenedoHy (Housing Contact Centre) 1800 422 322.

Ona nonydyeHua WMHOOpPMaALMM O KOPOHABMpPYCe MNO3BOHMUTE CBOEMY Jevallemy Bpavyy WAN B
HaumMoHanbHylo cny>K6y nomowm npu KopoHasupyce no tesnedoHy 1800 020 080.

Ona nonyyeHns nHGopmaLmm o TOM, IAe MOXKHO MOJYYUTb AOCTYN K SOMNOJHUTENbHOW NOALEPKKE,
nocetute BebcanT www.askizzy.org.au.

Information for Department of Communities and Justice Tenants in High Rise Buildings_Russian
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Gilr An toan trong COVID-19 .
Thong tin danh cho Ngw¢i thué nha cua Bo Cong dong va Tw phap

K& tir khi dai dich xay ra vao thang 3 nam nay, Chinh phti NSW va B Cong dong va
Tw phap (DCJ) da thwc hién cac bwéc quan trong chong lai sw lay lan cda Coronavirus
(COVID-19) va dam bao an toan cho nguwdi dan cta minh.

Toi c6 thé lam gi dé An toan véi COVID?
C6 Triéu chirng? Di Xét nghiém

Sét, ho, dau hong, hut hoi, méat khtvu gidc hoadc vj giac? Ngay ca khi cé cac triéu
chirng COVID-19 nhe, quy vi hay di xét nghiém.

Pé duwoc xét nghiém, quy vi hay goi cho bac sy gia dinh hodc Buong day Tro gilp
Coronavirus Quéc gia s6 1800 022 222 hodc dén mot phong kham COVID-19. Trén
trang mang cda chinh phd NSW c6 mét danh sach cac dia diém
www.nsw.gov.au/covid-19 va trén bang théng bao c6 théng tin khi nao cac phong
kham nay hoat dong tai dia phwong cta quy vi.

’ No"g m \‘ @ @ ‘
r 0 uco pomo

thng triéu chirng Thwe hanh Thwe hanh Quy vi hdy &
ctia COVID-19 gilv vé sinh tot ~ gidn cach x@ héi = nha neu dwoc

Gian cach vat ly

Hay lam cham s lay lan cia COVID-19 bang viéc gidm tiép xuc vat ly gan véi nhirng
ngudi bén ngoai gia dinh quy vi va gitr vé sinh ca nhan tét. Tranh tu tap thanh cac
nhém déng ngui va luén duy tri khoang cach vat ly 1,5m trong cac khéng gian chung
bao gébm: thang may, khéng gian chung va noi gidt quan &o.

Trang COVID ctia NSW ¢6 nhirng I&i khuy@én quan trong vé cach gitr an toan véi
COVID - www.nsw.gov.au/COVID-19.

Hay chuan bi nhwng dirng hoang s mua do6
Quy vi khéng can phai hoang loan mua do gia dung.

Nhw moi khi, quy vi nén tich trir mét lwong nhd cac dd can cho cudc séng hang ngay,
gom ca cac do dac biét hoac thudc quy vi can.

Toi c6 thé tw cach ly ra sao?

Néu vira di du lich vé&, dang chd két qua xét nghiém hoac gan day coé tiép xic voi
ngudi bi nhiém COVID-19, quy vi c6 thé phai tw cach ly. Quy vi co thé tim hiéu thém
thong tin tai www.nsw.gov.au/covid-19 hoac goi cho Buwong day Tro giup Coronavirus
Qubc gia s6 1800 022 222. Hay cho tdng dai biét néu quy vi can mét théng dich vién.
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Néu da xét nghiém dwong tinh voi COVID-19, quy vi can tuan theo loi khuyén ctia BO
Y té NSW va céach ly tai nha. Néu dieu nay khdng kha thi, sé c6 cac giai phap thay thé
cho quy vi.

Viéc tang cwong lam sach van sé tiép tuc?

Dung, strc khée va sy an toan clia quy vi la wu tién cta chdng t6i. Ching téi c6 nhan
vién vé sinh truc tai tat ca cac tda nha cao tang tir 7:00 sang dén 7:00 t6i mbi ngay dé
tang cwdng vé sinh. Viéc vé sinh trong tda nha cta quy vi bao gom tay trung nhwng
noi di lai va cac dlem tiép xdc cao nhw nat bAm thang may, tay nam ctra, mang xa rac
va clra ra vao, cau thang tay vin, hop thw va noi giat quan ao chung. Tai sanh ra vao
c6 cac chai nuéec rira tay kho.

Viéc bao tri van sé dworc thwc hién tai nha cia toi? o
Bung, viéc bao tri van sé tiép tuc. Néu quy vi ty cach ly va da trinh bao cac van de
bao tri, vui Iong cho chdng tdi biét trivdc khi cé bat ctr nha thau nao dén nha quy vi.

Nha thau bao tri cla ching t6i phai tuan theo cac hwéng dan vé an toan va vé sinh.
Néu quy vi quan sat thdy cac nha thau khéng tuan theo cac huwéng dan nay, vui long
cho chang toi biét cang sém cang tbt.

Quy vi c6 thé lién lac véi chang tdi bat ct ltc nao dé trinh béo vé bao tri hodc noi vé
cac nha thau cta ching téi bang cach goi cho Trung tdm Lién lac Nha & s 1800 422
322. Quy vi cling c6 thé yéu ciu cac stra chiva méi bat c lic nao bang cach st
dung 'ng dung MyHousing.

T6i c6 thé 1ay thém thong tin & dau?

Pé dwoc tw van chung, quy vi c6 thé goi cho Ser vice NSW sé 13 77 88.

Doi voi cac van dé lién quan dén viéc thué nha cla quy vi, vui long truy cap
www.dcj.gov.au, tai xuong Ung dung MyHousing hoac goi cho van phong Nha &

DCJ dia phwong cua quy vi. Quy vj cling c6 thé lién lac v&i Trung tam Lién lac Nha
& sO 1800 422 322.

Dé biét théng tin vé Coronavirus, quy vi hay goi cho béac sy gia dinh cua minh hoéac
Pwong day Tror gitip Coronavirus Quéc gia sé 1800 022 222.

D& biét thong tin vé& noi quy vi cé thé c6 thém hé tro, hay truy cap
www.askizzy.org.au.
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KOVID-19 siiresinde Saghkli Kalmak
Toplumlar ve Adalet Bakanlhigi Kiracilari i¢in Bilgiler

Bu yilin Mart ayinda salginin baslamasindan bu yana, NSW Hiikiimeti ve Toplumlar ve
Adalet Bakanhigi (DCJ]) Koronaviriis'iin (KOVID-19) yayilmasina karsi miicadele ve
kiracilarinin giivenligini saglama yoniinde 6nemli adimlar atmistir.

KOViD’ten nasil korunabilirim?
Hastalik belirtileriniz var mi1? Test Yaptirin

Ates, 6ksiiriik, bogaz agrisi, nefes darhigi, koku veya tat kaybi var mi? KOVID-19 belirtileri
hafif bile olsa, test yaptirin.

Test yaptirmak igin, aile doktorunuz veya Ulusal Koronaviriis Yardim Hattin1 1800 022
222’'den arayin veya bir KOVID-19 Kklinigini ziyaret edin. Yerlerin bir listesi
nsw.gov.au/covid-19 adresindeki NSW hiikiimeti internet sitesinde mevcuttur ve
klinikler bolgenizde mevcut oldugunda bildirimler duyuru panolarina asilacaktir.

0 Axes \Oksuvuk g @ met'e @ ‘
; 390951; ;em

Dami

Korona Viriisii iyi hijyen Sosyal mesafe Miimkiinse
Belirtileri uygulayin uygulayin evde kalin

Fiziksel mesafe

KOVID-19'un yayilmasini, ev halki disindaki kisilerle olan yakin fiziksel temasi azaltarak
ve iyi bir kisisel hijyen saglayarak yavaslatin. Bliyiik gruplar halinde toplanmaktan
kacinin ve asansorler, halka a¢ik alanlar ve ¢camasirhaneler de dahil olmak {lizere ortak
alanlarda 1,5 metrelik fiziksel mesafeyi her zaman koruyun.

NSW KOVID internet sitesi KOVID’den nasil korunmali konusunda énemli tavsiyeler
icerir: www. nsw.gov.au/COVID-19

Hazirlikli olun ama alisveriste panik yapmayin
Ev icin alisveriste panik yapmayin.

Her zaman oldugu gibi, ihtiyaciniz olan 06zel maddeler ve ilaglar da dahil olmak tlizere
glinliik yasam icin gereken maddeler i¢in kiiciik bir stok tutmak iyi bir fikirdir.

Kendimi nasil tecrit edebilirim?

Seyahatten geliyorsaniz, test sonuglarini bekliyorsaniz veya KOVID-19 enfeksiyonu olan
bir kisiyle yakin zamanda temasiniz olduysa kendinizi tecrit etmek zorunda kalabilirsiniz.
Daha fazla bilgiyi www.nsw.gov.au/covid-19 adresinden veya 1800 022 222 numaral
Ulusal Koronaviriis Yardim Hattin1 arayarak alabilirsiniz. Terciimana ihtiyaciniz varsa
operatore bildirin.
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EGER KOVID-19 testiniz pozitif ¢ciktiysa NSW Saglik Bakanliginin énerilerini izlemeniz ve
kendinizi evde tecrit etmeniz gerekir. Bu miimkin degilse, alternatif diizenlemeler
yapilacaktir.

Artirllan temizlik devam edecek mi?

Evet, saghgimz ve korunmaniz énceligimizdir. Ilave temizlik icin her giin 07:00-19:00
saatleri arasinda tiim yiiksek katli binalarda temizlik gorevlilerimiz vardir. Binanizdaki
temizlik, yliksek trafik alanlarinin ve asansor diigmeleri, kap1 kollari, ¢ép oluklar1 ve
kapilar, merdiven bosluklari, tirabzanlar, mektup kutular1 ve paylasilan camasirhaneler
gibi dokunma noktalarinin temizligini igerir. El dezenfektani istasyonlar1 binalarin giris
boliimlerinde vardir.

Evimin bakimi yapilmaya devam edecek mi?

Evet, bakim devam edecek. Eger Kkendinizi tecrit ediyorsaniz ve bakimi gerektiren
sorunlar bildirdiyseniz, herhangi bir bakim gorevlisi ziyaret etmeden once liitfen bize
bildirin.

Bakim gorevlilerimizin glivenlik ve hijyen yonergelerine uymasi  gerekmektedir.
Kurallara uymayan bakim gorevlileri goriirseniz liitfen en kisa silirede bize bildirin.

1800 422 322 numaral telefondan Toplu Konut Iletisim Merkezi'ni arayarak, bakim
sorunu bildirimi icin her zaman bizimle temasa gecebilir veya bakim gorevlilerimiz
hakkinda bizimle konusabilirsiniz.  Ayrica, MyHousing uygulamasini kullanarak
istediginiz zaman yeni onarimlari kaydedebilirsiniz.

Daha fazla bilgiyi nereden alabilirim?

Genel tavsiye icin Service NSW'yi 13 77 88 numarali telefondan arayabilirsiniz.
Kiraciliginizla ilgili konularda liitfen www.dcj.gov.au adresini ziyaret edin, MyHousing
Uygulamasini indirin veya bolgenizdeki DCJ Konut ofisinizi arayin. Ayrica 1800 422

322'den Konut Iletisim Merkezi ile temasa gecebilirsiniz.

Koronaviriis hakkinda bilgi icin aile doktorunuzu veya Ulusal Koronaviriis Yardim
Hattin1 1800 020 080’den arayin.

Ek destege nereden erisebileceginiz konusunda bilgi icin
www.askizzy.org.auwww.askizzy.org.au adresini ziyaret edin.
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