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O,NIRODUCI'ON

In 1984, the Mrnister lor Housing. Mr Frank Walker, made a

commitment to put the principle of tenant participation into practice

A year later he launched the Department of Housing'sTenant
earticipation Policy which willgive public housing tenants in N.S'W.

a greaier say in the planning and management ol their homes and

communities.

This move coincided with a strengthening of the tenant

participation principle in the renegotiated Commonwealth State

Housing Agreement of 1984.

The Minister based the N.S.W. policy on the belief that tenants

should be included in the decision making processes which affect

their everydaY lives .. -

HOt SING tn-L ttts

l[} touTx r^15

'ABT 
II

OEJECTS

O5r.(|!

a. (t) TL( obro of tlD As u-
(.) |o bliniE tbc @otluEitig td rtl eplc ir No SoutL wdg

b lrvc E to Hn.lpDrcpiltt sd rtoraru. Losilt
Gl ro EtuF $rt fo,stq oponirtug Dd Einrn u rvril,rHt

b dl crios of bc mDsttt wio loruj rcdr,
(c) to oun lhrl Frbh( loutiDt E rtcvclopcd I I virilt od

drwru6cd lom of bqlat clora.

ld) ro arun lbl Frbl( lo$ta3 niau ;onJ muitl lolil3
Irodrrdr sd E al:{!cd ao orct tor tbc qai!| a..dr of
oluhcn.

(G) to uinir & gponuirto fot b.!tt d pbtic ant
mnuairy lo$ilj gro;mtc lo Ff,iciFt. b rb urgmt
of tbcr horua3 rad D $. &GloPtisDl of F|Urs od @sitt

(0 u prpmc ddcrlt tsd mDr rtb.D alcElqbol Drt 6.
aacourl. rDpl) d tf,ordrblr ad rrubl) bql.d LDd ld
lqdnt tr |h. DeiDhDocrbl. st b oEtrr

(f l ro Drmqt rauit) hE hcb ot Eirun porllcd o gqlc
bnat 6 F|ur( Ebl lq[tlt grivtrc mtd fE4 ud Oo..
rtomsuFtrbi$Dqtlmg.

(L) o uiauin u :icnt lqri4 taDilinrrioo b ENE l|.
etdiv. ddlrrio. rd rovirco otdl lodr rftitx.

(i) to o@rTr Eid Dn td D. illEnrio of .ilmt lorilj
bruiDqrletDdF@uDB.

0l r arlr lL. taDlrlt rod &witmt oJ n rto mj @Du!rt6 eE r frtr, nltr gt r|r9 otBr. re Ed
lcibrir rnibbL b * aonal F@blr oDG.

G) b Fsiorc I vi.U( ud t$lc builttr$ urt onEbD lhnrt
b O. Ei&DuJ Etor.

0) |o lo:l|ut. L fmbo of o rdcqutt f''lf J J6d.blr
br lqooc lq Ft6r -t ciF dbr Dat du ic.

lD) b @tTr |} .ndnol dlcull. Dd iDDqiiE araid
marclu b lciburt rs b lE 6o.rtb b Fs!
-EDrotbia|dr&nkE.ald

lr) s m r9trgn l. r.riEitDr rod fcur a abl!|.d s
- aDc iDor -lo lqst FtO Dt itE lErir ourl

rfDirrs!.!d Eaffit I@ bBH i fuElt
FlrrDdFre

An Act rchriDg lo fiarncirl rssistlnr. to tbr Slrtcs rDd lo lh(
tiorthcrn Tcrritory for tlc purpoar ol bousiag

lAtr.il.d ta 25 &t*t t961)

!ArrFb[qr.hr..[turilbx.bl| 9rt6.JbL
}onbrr I.rno4 fc' U. FrF..tl-rrrt

lbd.rtw.tq.

n&Ur b.
.\^ell{l\r-- a,t G|*--d

til (ur$(il{txd 
^!mu.trh.F.ffl F^n o rlr Bar.ur---i

tiln^idfre.^r-|Yr-

t*& lour ttd,t{
|E|D.td lttdq in{ffiu * UD 

'Failn'EL 
cl t'

ilqii pUo tiotr *re D I nE d c'nDihd lc ol bnt
.:hq:.nd Ele lt6d.'sdE
rE.il .!d trtat{ mlaE:nu G rht l'ffi: . 

rbl: I
i.liqg p r ce F4r'il! rL rnirii!'t or FL Eq l'
rhld@s*.tlrc4!t arLffid!

FNx ba[ abdL Ei.c tffi @6rr lqdat sdr6 d
Iuri l &;u. o omuanr d th rc lE bsro o!

EiiJ Jiq-" -,v o' * o' t*htp'nc rrir Dl

rf gis o'lt|;: enu bE t td b L lrct al6:
Fs*
dl{ b6q rsf -.old I h' 3 F* L lb{td Eat' tt |}

-d' 
r* rire ol effit Dd Ltl! ldF 

'tt?bl
ab'rqtxt al-E i aEG * L er:t b: qhuf

. -Ful 3rF lbt6 - 6d!, Ed.qEitq'*!{t

.brqoldlaF[lE.

. nplaEulFrehl:ld{@k@d

. -b.fai&{'
L -rtt.. rtt -a iri ol t+r lq rn F lL re abr
FoalL ,
o der rL d h eierl u! riutibl lc bbu- r: 

-ldF6. AbailLF rL lt.Lr:l).-tlt inlib' lt*F d

EirHir= 
-'lb 

IF btsE t !dF-
ccltDrn)JEE-tdGlirB
E,6:'tEiltud;ry+-6

-r€ -dE 
D L FAar dls 5t' l t--ld 6l

.rca Etn*@-E-F- ?Bq
EFdErdri-F.@CEEEqr
'-;-'---G-r-*.DG-
l-|tlent & lL).

6-@FEsB l-1-.::_-'11::
--ja" . t -ta.-' ol rc: hI1> d ou



?EI{^TT PA.TTICIPATIOI FOLI C'Y

Tenant Partlclpatlon ls l neu pollcy lntroduced by the Departoent
of Houslng ln August 1985 to enable publlc tenants of N.S.H. the
opportunlty to becone lnvolved, and have a greater tay, ln the
plannlng and nanagement of thelr homes. It ts belelved that tensnto
should be lncluded tn the declsion naklng process whlch dlrecrly
affects thelr everyday life.

A Steering Coramittee, comprising nalnly of tenants from each of the
8 housing reglons ln N.S.H. nas established ln 1984 to advlse the
Hlnlster and t.he Deparcment on the developmenc of a Tenant Partlcl-
patlon Pollcy and the recommendatlon6 put forursrd by rhts Cornnltcee
fonn the basls of the pollcy

PEOJPCT OBJECTIVES

* To increase tenantsr knowledge of the DeparEnent of Houslngrs
policies and practlces to enable better use on their part of an
lntricace bureaucracic system.

To lnforur tenants of the ways publlc houslng resources are util-
ised and of the financial constraints placed upon the Departnenr
when roaking lts declsions. This knowledge yl1l help uintulse
tenants I misunderst'andlngs and dlssatisfaction with sone decislons
shich has resulted Lhrough lack of consultation.

To give tenantsr associations an advocacy role, to assist tenants
nho are unable.or unwiIllng to reguest necessary essistance, or
act on behalf of nany tenanLs reguesrlng the sane Eervlce or
factlity.

To open and expand llnes of conrnunications belueen tenanBs and
Departnental staff nlth a vieu to lrnproving tranagenentrs knos-
Iedge of problens and vhy they occur.

To foster nore effectlve manaBement techniques ln prevenilng and
dealing with tenantsr problens

To proraote the use of existing and potentlal nelghbourhood support
networks as an alternative to seeklng costly often lnapproprlate
staEe uelfare asslstance

To help tenants groups organlse soclal 8ctlvities to reduce the
isolerion and boredom Bany tenants erperlence on estates.

To lnvolve tenants tn plannlng and provldlng e6Een!lal nelghbour-
hood faciltcles t,o ensure their appropriateness.

To recognlse tenantsr rlghts as housing conEumers by glving then
a say ln broad publlc houslng lssues and nore speclflcally 1n
declslons affectlng thelr hones and envlroment
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A three-tiered structure of tenant bodies
develop formal llnks uith the Depar^tment
for Hcusing.

At the local level tenant asscciations are being forrneC.

At the regional level tenant associaLions are
lng formed from memberships of al^fiiiate local

Currerrtly there ls a Siate Sleering Comnittee
represenLatives fron each of Lhe 8 Deparlnrent

in the process of be-
tenanl assocla!1ons.

comprised of 2 tenant
ol Housing regions.

Once the 8 regional tenant associations are forrned and have become
incorpcraled, there wil be a NSh' Public Tenants Advisory Councii
comprising 2 tenant representa:ives eJected by each of the regional
associations.

In addition to the three tier structure eslablished as part of the
Tenani Participation Policy, the Minister has recently established
the NSi" Housing Adr,isory Council. This advisory body has represenLa-
tives fron industry, finance, Iabour, consumer and connunity org-
anisations.

The State Steering Con'r,itlee has 1 tenant representative on the
NSll HousingAdvisory Council .



t cAL tDUxrs' lssocl/lrloHs

t. plrnning for rnd/or runntng thelr ovn coEmunlty frctltttcr;
2. recttry vlth Deprrrlent of Hourtng offlccrr to dlrcurr rcoedtcr

for trlntcnlnce problcos, clr tccurlty rnd the nccd for opcn iprcc
lnd cornon trer loprovcoent;

3. ttllng up lrvn rovlng or ttollrr trlntcnrncc contrrcts;
4. bortlng roclrl rctiyltler end developlng telf hclp progrrsoer.

ltcroi^L ntBllc tExAll?s' lDvlsolY oowcus

t. provlde tnforoatlon foruos through rcaulrr Dcctln3s utth renlor
rcgionrl Hourtng rtrf,l tcgtrding ca. Dcprrtrentrl pollctcrr DGy
butldlng proJccts rnd tcnrnr prrtlclprrlon poltcy hplcoentr!lon;

2.3lve rdvlrc lnd rccosaendetlonr to thc Depertlent rnd to tbc
strtc Advlrory councll on trsuer ruch es rrtntcnrncc, crtrtc tl-
provrtrent, provlrlon of feotly frctllrler crc;

3. dcvclop rtrrtcglcr to erslrt tn thc orgentsrtton end conrolldrrlon
of locrl lcnrntt' ltsocletlonr;

4. coreuntcltc vltb other reglonrl councllr;
5. cncourrtc tnfonrtlon flov bctvccn locrl troups tbrou3h ncvll:ttcrr,

roc lrl tYGnti .

t.s.u. ?utllc t'pr tfrs, lDytsony oo{ncll

l. to provlde r forua for tenrntr on r uldc rrngc of publlc hourln3
lrrues coloon lo thr rcalonr;
to devclop publlc houslng pollcy rccoraendetlonr for conrlder.tlon
by the Deprrcoent of lloustng tnd thc Hlnlrter;
to llrire vlth tcnlor offtcerr of the Dcprrtt€nr;
to ronltor thc dcvelopoent of rcglonrl councllr end locrl tcnlnLr,
lssoclerlons end to hplaoenr the Tcnent prr!lctprtlon poltcy.
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