
COMMUNITY SERVICE CONTACTS         Term 2, May 2012 
SERVICE CONTACT MAILING ADDRESS PHONE FAX EMAIL SERVICE DESCRIPTION 

CHILD CARE, PRESCHOOL AND RELATED SERVICES 

ABC Kensington 
Brooke Anderson 
(Director) 

1 Black Lion Place 
KENSINGTON 2033 

9313 6801  
ktn@childcare.co
m.au 

The centre is for children aged 3 to 5 years. Mon-Fri, 8am-5pm (can 
take up to 59 children per day) 

Aboriginal Early 
Childhood Services 
Support Unit 

Lyn Stewart (Acting 
Executive officer)  

37 Cavendish St STANMORE    
PO Box 276   ENMORE 2042 

9516 4473           
0429 818 
566 

9516 5495 
director@aecssu.org
.au            

Support and educational training for preschools with Aboriginal 
children. 

Alexandria Childcare 
Centre 

Sharon Harb (Centre 
Director) 

41 Henderson Rd                                                  
EVELEIGH NSW 1430 

9288 5650 9245 1512 
alexcc@cityofsydne
y.nsw.gov.au 

The centre is for children aged 6 weeks to 6 years. Mon-Fri, 7.30am-
5.30pm (59 per day). Child Care Fees: Under 3 years of age $69.00/ 
day.Over 3 years of age $64.00/ day. Reduced fees are available for 
eligible families on low incomes. 

Blackfriar's Children' s 
Centre 

Ana Garay              
(Centre-Director) 

PO Box 123                                      
BROADWAY 2007 

9514 2958 9514 2961 
Ana. 
Garay@uts.edu.au 

Long day care for children aged 6 weeks-5 years with 50 places.   

Boundary Lane Child 
Care Centre 

Sene Gide                         
(Director) 

Boundary Lane                                                
DARLINGTON 2008 

9351 4130 9351 4520 
 Boundary.lane@us
yd.edu.au 

Long day care for 0 - 5 years with 56 places, 36 for over 2s, and 20 
for under 2s. 8am-6pm, Mon – Fri 

City of Sydney Council 
Child Care (0-5 years) 

Irene Fakas                                          
(Child Care Coordinator 
 0-5 yrs) 

Tower 2, 1 Lawson Sq 
REDFERN 2012 
GPO Box 1591  SYDNEY 
2001 

9288 5364             
0439 161 
425 

9288 5982 
ifakas@cityofsydney
.nsw.gov.au 

Contact person for children’s services (0-5 years) in the City of 
Sydney LGA. 

Darlington Preschool Judy Higgins  
Golden Grove Street                                
CHIPPENDALE 2008 

9516 2300 9550 4587 
darlington-
p.school@det.nsw.e
du.au 

3 unit departmental preschool.  

Family Day Care (The 
Infants Home) 

Catherine Hunter               
(Authorised Suervisor) 

Randwick /Sydney - 23 Munda 
St Randwick 2031 
Ashfield - 17 Henry St Ashfield 
2131 

9664 8655 
9799 4844 

9664 8577 
9799 4122 

chunter@theinfantsh
ome.org.au 

Coordination unit for home based child care with registered carers in 
Randwick & South Sydney and surrounding suburbs as well as 
Ashfiel and surrounding suburbs. Flexible care – 7 days per week, 
extended hrs & overnight available. 

Froebel Australia Ltd 
(Alexandria) 

Fionna Barlow 
(Director) 

Suite 7105, 177-219 Mitchell 
Rd                                    
ALEXANDRIA 2015 

9565 4500 9565 5055 
alexandria@froebel.
com.au 

A bi-lingual child care centre offering German. Provides long day 
care for children aged 6 weeks-6 years.   Open 7.30am-6pm  

Gamarada Montessori 
Learning Centre 

Barbara Stephen 
(Director) 

South Sydney PCYC 
cnr Elizabeth & Phillip Sts 
REDFERN 2016 

9699 3160 / 
0403 668 
632                

 

gamaradaplaygroup
@gmail.com 
barbarajstephen@h
otmail.com 

Early Learning Centre / Indigenous supported playgroup / Parenting 
Workshops / Conferencing. Wed 10am -12pm  

Gowrie Child Care Centre 
Karen Dresser                            
(Director) 

Elliott Avenue                                                      
ERSKINEVILLE 2043 

8594 4212 9519 7349 
childcare@gowrie-
sydney.com.au 

Long Day Care 81 children 7.30am-6pm ASC for 30 children 3pm-
6pm St Mary's, Alexandria, Erskineville Public Schools VAC for 30 
children 8am-6pm School hols 

Kimberley Long Day 
Care Centre 

Penny (Director)  
Kimberley Estate, Rosebery 
Ave           ROSEBERY 2018 

9663 1400 9663 1330 
kimberleyccc@hotm
ail.com 

Monday – Friday 7:30 – 5:30, 41 children  

KU Centennial Parklands 
Children’s Centre 

Diana Hirsch (Director) 
PO Box 520 
KENSINGTON 1465 

9663 1200 9663 2899 
ku.centennialpark@
ku.com.au 

Long day care centre (60 places) for 0-5s. Mon to Fri 7.15am to 
6.00pm. All meals provided. 

KU Frances Newton                                        
Preschool 

Georgina Wollaston                     
(Director) 

222 Palmer St (cnr Berwick 
Ln) DARLINGHURST 2010 

9360 4628 9360 4804 
ku.francesnewton@
ku.com.au 

Preschool service for 2-5yo. Mon-Fri 9am-3pm (extended hrs 
available)         (max. 22 children per day) 

KU James Cahill  
Preschool 

Gianna Black                          
(Director) 

7 Raglan St                                 
WATERLOO 2017 

9319 4346 9699 8071 
ku.jamescahill@ku.c
om.au 

Preschool service Mon-Fri 9am-3pm (extended hrs available). Also 
has a "Learning Together" program for children with high support 
needs (5 spaces per day available for children aged 2-5yrs) 

KU John J. Carroll 
Preschool 

Maria Cozis-Egana 
(Director) 

2 Phelps St   SURRY HILLS 
2010 

9360 4921 9360 7505 
Ku.johnjcarroll@bigp
ond.com 

Preschool service  Mon-Fri 9am-3pm (extended hrs available) 

KU Sunbeam Preschool 
Mary Stenmark 
(Director) 

8 Lyne St  ALEXANDRIA 
2015 

9698 1649 9698 4274 
ku.sunbeam@ku.co
m.au 

Preschool service for 2-5yo. Mon-Fri 9am-3pm (extended hrs 
available) (max. 38 children per day) 

KU Union Child Care 
Centre 

TBC (Director) 

 
72 Lander St         
DARLINGTON 2008 
 

9351 7878 9351 7879 
ku.union@bigpond.c
om 

Provides long day care for children aged 0-5 years. A hot lunch 
provided, as well as an educational program conducted by trained 
staff. 8am-6pm, M - F 
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Moore Park Gardens 
Child Care Centre 

Alice Voight (Director) 

780 Bourke St, Moore Park 
Gardens 
REDFERN 2016 
 

9699 5499 9699 4690 
mpgccc@bigpond.c
om.au 

Provides private long day care for children aged 0-5 years. Includes 
a pre-school for 3-5 year olds. Mon-Fri 7.30am-6pm 

Poets Corner Preschool 
Raeleen O’Halloran                        
(Authorised Supervisor) 

55 Morehead St                                                                
REDFERN 2016 

9699 3175 9699 1060 
 poetspreschool@th
e-factory.org.au 

Preschool for 3-5yo (max 20 children). Mon-Fri 9am-3pm (project of 
The Factory) 

Redfern Occasional 
Childcare Centre 

Noelle Khalil                                   
(Manager) 

55 Pitt St                                                   
REDFERN 2016 

9288 5620 9288 5622 
rocc@cityofsydney.n
sw.gov.au 

Provides affordable, quality, flexible child care for local parents & 
children under 5 yo.             Mon-Fri 9am-4pm. 

Rosebery Childcare 
Centre 

Lauren Ziegler                   
(Director) 

1a Harcourt Pde                          
ROSEBERY 2018 

9317 3937  9317 3937 
 roseberyccc@exem
ail.com.au 

Provides long day care for children aged 6 weeks - 5 years. A hot 
lunch provided, as well as an educational program conducted by 
trained staff. 

SDN Erskineville 
Children’s Education and 
Care Centre  

Simone Delagarde                     
(Centre Director) 

88 Swanson Street                          
ERSKINEVILLE 2043 

9557 2097  9557 4973 
erskineville@sdn.or
g.au 

Offering quality care & education for children 0-5 years. Mon-Fri 
7.30am-6pm. 67 places. 

SDN Ngara Nanga Mai 
Aboriginal Unit 

Deb Mann (Director) 
Level 1, 3 Linthorpe St 
NEWTOWN 2042 (PO Box 
654 Broadway 2007)                                   

9557 9125 0519 8455 
Ngara.nanga.mai@s
dn.org.au 

Provides community development, training & employment support, 
mentoring & leadership for SDN’s Aboriginal staff, resources, 
assistance and subsidised child care fees for Aboriginal families 
engaging in SDN services. 

SDN Redfern Children’s 
Education and Care 
Centre 

Louise Casey (Centre 
Director) 

141-145 Pitt St                        
REDFERN 2016 

9699 3381  9319 2394  redfern@sdn.org.au 
Offering quality care & education for children 0-5 years. Mon-Fri 
7.30am-6pm. 55 places. 

SDN Surry Hills 
Children’s Education and 
Care Centre 

Robyn Howie  (Centre 
Director) 

443 Riley St                                     
SURRY HILLS 2010 

9319 4988 9310 4396 
surryhills@sdn.org.a
u 

Offering quality care & education for children 0-5 years. Mon-Fri 
7.30am-6pm. 60 places. 

SDN Lois Barker 
Education and Care 
Centre 
 

Jina Park (Centre 
Director) 

104 Wellington St         
WATERLOO 2017 

9690 1140  9698 7320  
loisbarker@sdn.org.
au 

Offering quality care & education for children 0-5 years. Mon-Fri 
7.30am-6pm. 45 places. 

SDN Inner Sydney 
Inclusion Support 
Agency 
 

Ingrid Briggs 
Suites 4 & 5 
Block B, 247 King Street                         
MASCOT 2020 

8338 0228 8338 0723 isisa@sdn.org.au 

Support child care staff to include children with additional needs. 3 
priority areas: Children with high support needs, Children from 
culturally diverse backgrounds, Children with Aboriginal and Torres 
Straight Island backgrounds.   

Surry Hills 
Neighbourhood Centre 
Long Day Care 

Spring Lai                                   
(Coordinator) 

Level 2, 405 Crown St 
SURRY HILLS 2010 

9331 8409 9354 0181 children@shnc.org 
Provides long day care for 6mths-5yrs  Mon- Fri 8am – 4.30pm. After 
school care and vacation care are provided at Crown St Public 
School 3-6pm (Ph 9331 1439). 

Wunanbiri Preschool 
Michelle Hamilton 
(Director) 

PO Box 455   ALEXANDRIA 
2015 

9319 5712 9699 9418 

wunanbiri@jabbawo
ki.com 
 
 

Preschool for 3-5yo  Mon-Fri 9am-3pm. In 2010 Wunanbiri 
Preschool will only be offering part time positions. This is to ensure 
that more children have the opportunity to access preschool before 
going into Kindergarten. This will not affect current children/families 
enrolled. 

SERVICE CONTACT MAILING ADDRESS PHONE FAX EMAIL SERVICE DESCRIPTION 

COMMUNITY SERVICES - FAMILY SUPPORT 

Aunties & Uncles Co-
operative Family Project 
Ltd 

Alison Lockyer (Eastern 
Suburbs Area Co-
ordinator) 

Office attended: Mon, Tues, 
Wed 

9660 2354 
Head Office 
9638 2480 

Head office 
9638 2483 

eastern@auntiesand
uncles.org.au 
www.auntiesanduncl
es.org.au 

A registered charity with tertiary trained co-ordinators who assess 
and screen adult volunteers & evaluate the needs of children in order 
to link them together for mentoring and ongoing support. 

Barnardos Aboriginal 
Early Years 

Sharon Maza (Program 
Manager) 

Level 1, 60-64 Bay St 
ULTIMO 2007 

9218 2358 9211 0188 
sydneymetro@barn
ardos.org.au 

Supports families with children 5 years and under. Mon-Fri 9am-
5pm. 

CatholicCare Parent 
Education & Family 
Skills 

Angharad Candlin 
(Coordinator) 

PO Box 3191 Marrickville 
Metro 2204 

9519 6788 9516 1503 
parenteducation@ca
tholiccare.org 

Parent education, family relationship education, post separation, 
family and relationship counselling, men’s services.    

Child & Family, The 
Benevolent Society 

James Isles 
(Team leader) 

Level 3 
55 Mentmore Ave, 
ROSEBERY 2018 

8314 9400 8314 9499 
rosebery@bensoc.o
rg.au 

Inner West Play & Chat, Inner West Home Visiting and Scarba 
Central Sydney.  

Connect Redfern  
(Schools as Community 

Jo Fletcher (Facilitator) 
Alexandria Park Community 
Centre  (PO Box 3164) 

9319 3207 9319 1757 
connectredfern@ya
hoo.com.au 

A Schools as Community centres Program facilitating partnerships 
with local organisations to support families with children 0-8 year 
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Centre) REDFERN 2016            
                                                     

olds. 

First Five Years Program   
(FFYP) 

Stella Despinidis-Kemp                                            
(Coordinator Eastern & 
Central Volunteer 
Home Visiting) 

24A Ocean St                                                 
BONDI 2026 

9130 7339                      
Mob: 0407 
499 650 

 9130 4430 
stellad@bensoc.org.
au 

Volunteer home visiting program 

The Deli Women & 
Children's Centre 

Vicki Johnston                   
(Manager) 

72 Maloney St                                               
EASTLAKES 2018 

9667 4664 9669 5538 
manager@thedeli.or
g.au 

Family support service for women & children.     Mon-Thurs 9.30am-
3.00pm              www.thedeli.org.au   

The Factory Community 
Centre 

Michael Shreenan 
(Coordinator) 
Megan & Grant 
(Community Support 
Officer) 

67 Raglan St                            
WATERLOO 2017 

9698 9569 9310 4141 

info@the-
factory.org.au          
MShreenan@the-
factory.org.au 

Mon-Thurs 9am-5pm.  Hours of operation.  
The Community Support Officer hours are Mon - Thurs 9am-4pm                    

Hillsong CityCare 
Nandila Gaskell (Parent 
Education Coordinator) 

20/198-222 Young St 
WATERLOO 2017 

9775 3737  9775 3747 
nandi.gaskell@hillso
ng.com 

Offers individual & group programs, basic budgeting, general 
counselling, in home support. Also playgroup and parenting support. 

Learning for Life                             
(The Smith Family) 

Anita Vangelista 
(Education Support 
Worker) 

Alexandria Park Community 
School, Park Rd (PO Box 
10500) ALEXANDRIA 2015 

9699 9820             
0437 375 
832 

9699 8574 
Anita.Vangelista@th
esmithfamily.com.au 
 

Providing educational opportunities for disadvantaged children.  

Mudgin-gal Women and 
Childrens Centre 

Dixie Link Gordon                    
(Coordinator) 

233 Abercrombie St                   
CHIPPENDALE 2008 

9698 1173 8399 1694 

office@mudgin-
gal.org.au         
dixie.linkgordon@m
udgin-gal.org.au  

Family support service 

Save the Children Inner 
& Eastern Mobile 
Playbus 

Emma Gardner 
(Coordinator) 

Alexandria Park Community 
centre 
Park Rd ALEXANDRIA 2015 

0422 377 
574 

 
emma-
jane.gardner@savet
hechildren.org.au 

Provides weekly outdoor playgroup sessions in parks in the Inner & 
Eastern suburbs. 

SDN Child & Family 
Services Head Office 

Kay Turner (executive 
Director) 

Level 2, 86-90 Bay Street, 
Broadway, PO Box 654, 
Broadway 2007 

9213 2400 9213 2401 k.turner@sdn.org.au Provide high quality education for children 0-5 years 

SDN’s Partnership with 
Parents Project 

Sally Waterford 
(Coordinator) 

Level 1, 141-145 Pitt St 
REDFERN 2016 

9698 3144 9698 7253 
s.waterford@sdn.or
g.au 

Supports parents with children under the age of 5 in the inner city 
who are falling through service gaps.  Runs free baby groups, 
parenting groups, basic cooking classes.  Monday to Wednesday 

SDN’s Poets Corner 
Project 

Kay Hunt 
Level 1, 141-145 Pitt St 
REDFERN 2016 

9698 3144 9698 7253 k.hunt@sdn.org.au 
Supports parents and links local parents to Poets Corner Preschool, 
Runs free Baby Group, Parenting Group and Cooking 

South East 
Neighbourhood Centre 

John Gilbert 
(Community 
Development Manager) 

Shop 68 Eastlakes Shopping 
Centre 
Evans Ave EASTLAKES 2018 

8338 8506 8338 8502 
john.gilbert@senc.or
g.au 

Mon-Fri 9am-5pm Provides Child Care, Family Support , Advocacy & 
Advice, Casework & Counselling, Classes & Support Groups, Fruit & 
Vegetable Deliveries , Information & Referrals, Multicultural Support, 
Social Support, Respite Care, Volunteers, Transport. 

South Sydney 
Community Aid 
Multicultural 
Neighbourhood Centre 

Bill Yan                                 
(Manager) 

73 Garden St ALEXANDRIA 
2015    PO Box 3199 
REDFERN 2016 

9319 4073 9319 4741 mnc@ssca.org.au 
Mon-Fri 9.30am-4.30pm.Multicultural service delivery for individuals 
and families. 

Surry Hills 
Neighbourhood Centre 

Gillian Elliott 
(Manager) 

Level 1, 405 Crown St                                            
SURRY HILLS 2010 

9356 4977 9354 0181 manager@shnc.org 
Provides long day care for 6mths-5yrs  Mon- Fri 8am – 4.30pm. After 
school care and vacation care are provided at Crown St Public 
School 3-6pm (Ph 9331 1439). 

Sydney Women’s 
Domestic Violence Court 
Advocacy 

Redfern Legal Centre 
or                     
SWDVCAS at Downing 
Centre 

73 Pitt St  REDFERN 2016 

Redfern 9698 
7277                             
Downing 
Centre 9287 
7505 

  
Assists women and children with domestic violence matters at 
Downing Centre, Waverley, Newtown and Balmain Courts. 

The Cleveland Centre 
Maureen Hill                     
(Coordinator) 

317 Cleveland St 
REDFERN 2016 

9690 5600 9690 1724 
clevelandcentre@sy
dneyvinnies.org  

One-to-one counselling for general life problems. Mon-Fri 9.30am-
4pm 

Weave  Women & 
Children’s Centre (formerly 
The Shop Women & Girls 
Centre) 

Susan Fowler                         
(Team Leader) 

133 Morehead St   
WATERLOO 2017                                                 
(PO Box 2407 
STRAWBERRY HILLS 2012) 

9699 9036 9319 0682 
people@theshop.ng
o.org.au 

Endeavours to empower women to enhance their family, community 
& personal lives.  Support woman with a a range of issues.   Mon-Fri 
9am-4pm 

Yallamundi 
Robert Stewart                
(Coordinator) 

6-8 Woodburn Street                                      
REDFERN 2016 

9207 8960                 
Mob:   0422 

9207 8970 
 Robert.stewart@co
mmunity.nsw.gov.au 

24 hour service provided by DCS to help Aboriginal families & 
children stay together. Provides up to 3 months intensive, home 
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009 136 based, culturally appropriate support for Indigenous families in crisis, 
whose children are at risk of being placed in out-of-home care. 

Yurungai Child & Family 
Services (previously 
known as Redfern 
Waterloo Intensive Family 
Support Service) 

Vivianne Freeman                                         
(Program Manager) 

Level 1, 60-64 Bay St  
ULTIMO 2007                              
(GPO Box 9996 SYDNEY 
2001)     

9218 2358 
After hours 
no: 0400 380 
939 

9211 0188 
sydneymetro@barn
ardos.org.au 

Programs- Yurungai Child & Family Services (Kin Care & Family 
Preservation, Aboriginal Early Years) and South East Sydney 
Temporary Family Care 

 

     
 

SERVICE CONTACT MAILING ADDRESS PHONE FAX EMAIL SERVICE DESCRIPTION 

COMMUNITY SERVICES - EARLY CHILDHOOD ACTIVITIES AND INFORMATION 

Lady Gowrie Resource 
Centre 

Kerri Jacobson (Gowrie 
Resource Director) 

Elliott Avenue                                                      
ERSKINEVILLE 2043 

8594 4200 9550 5312 
childcare@gowrie-
sydney.com.au 

Early Childhood Specialist Library 9am-5pm Resource Advisory 
Service for issues around childcare including accreditation and 
inclusion of children with special needs. 

Lennox House - 
children's activity centre 

Michelle Carton 
(Teacher in charge) 

229 Australia St                                                        
NEWTOWN 2042 

9557 5377 9550 1461 
Australist-

p.school@det.nsw.e
du.au 

Playgroup each morning Mon-Fri, gym and baby gym programs, 
music for tiny tots, occasional care, toy library. ACTIVITIES RUN 
SCHOOL TERMS ONLY. 

Inner & Eastern Sydney 
Child & Family Project 

Barbara Schneider 
(Acting Project Officer 
Mon-Tues- Fri) 

Lvl 1/141-145 Pitt St 
REDFERN 2015 

9698 3144 or 
0405 335 
299 

9698 7253 
e.mckeown@sdn.or
g.au 

Is funded by Families NSW & aims to strengthen & support a 
collaborative & coordinated service delivery network in the SES 
Families NSW area that includes 5 LGAs. 

       SERVICE CONTACT MAILING ADDRESS PHONE FAX EMAIL SERVICE DESCRIPTION 

COMMUNITY SERVICES - CHILD PROTECTION 
Centacare Child Sexual 
Assault Service 

Suzanne Egan (Sexual 
Assault Counsellor) 

209A Edgeware Rd 
ENMORE 2042 

9519 6788 9516 1503 
Suzanne.egan@cen
tacare.org 

Provides counselling for children and young people to 18 years who 
have been sexually assaulted. Also provides support to parents and 
carers. 

Child Protection 
Casework Specialist 
Central Sydney (DoCS) 

Shannon Reynolds 

Prince Alfred Park Building    
219-241 Cleveland St S’berry 
Hills        Locked Bag 42   
Strawberry Hills 2012 

8303 7666 8303 7677 
Shannon.reynolds@
community.nsw.gov.
au 

The workers have a multidisciplinary role of caseworker support and 
training as well as an interagency role. 

Protective Behaviours 
Consultancy Group of 
NSW 

Alicia Moore                     
(Program Coordinator) 

Alexandria Town Hall                                          
73 Garden St ALEXANDRIA 
2015 
PO Box 348 STRAWBERRY 
HILLS 2012 

9699 3377 9318 2561 
pbcgnsw@zip.com.a
u 

Prevention program; child protection and personal safety 

       

SERVICE CONTACT MAILING ADDRESS PHONE FAX E-MAIL SERVICE DESCRIPTION 

COMMUNITY SERVICES - KIDS ACTIVITIES 5-12 YEARS 

City of Sydney Council 
Child Care (5-12 years) 

Tina Warner    
(Coordinator Children’s 
Programs 5-12 yrs) 

Level 7, 307 Pitt St Sydney 
GPO Box 1591 SYDNEY 
2001  
 

9246 7887 9246 7894 twarner@cityofsydn
ey.nsw.gov.au  

Contact person for children’s services (5-12years) in the City of 
Sydney LGA  

Girls & Boys Brigade  
Amy Haddadi 
(Children’s Recreation 
Officer) 

402-404 Riley St (PO Box 
225)                                                   
SURRY HILLS 2010 

9319 4509 9319 3545 
amy@girlsandboysb
rigade.com.au 

Provider of afterschool and vacation care programs inconjunction 
with City of Sydney Council. Combined program name is “Surry Hills 
Children’s Program”. Saturday program – Centre activities 10am-
4pm. Also provides weekend programs, excursions, camps and 
workshops for school age children and youth. 

Redfern Children’s 
Program 

Diana Yarrington                            
(Team Leader) 

Redfern Community Centre 
29-53 Hugo St REDFERN 
2016 
GPO Box 1591 SYDNEY 
2001 
 

92885716                9288 5714 
dyarrington@cityofs
ydney.nsw.gov.au  

Caters to children in Primary School and provides                 
after school activities (3- 5pm) and vacation care activities (10am-
5.30pm) 

The Settlement 
Neighbourhood Centre 

Michelle Goodman                              
(Coordinator) 

17 Edward St DARLINGTON 
2008           PO Box 854  

9698 3087 9318 1008 
thesettlement@settl
ement.net.au 

OOSH, youth work, general support, after school & vacation care, 
advocacy & referral, financial conselling/workshops.  Mon-Fri 10am-
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STRAWBERRY HILLS 2012 
 

6pm 

Surry Hills Children's 
Program (City of Sydney 
Council) 

Craig Smith 
(Acting Team Leader) 

Girls & Boys Brigade’s 
Building 
402 Riley St SURRY HILLS 
2010 
GPO Box 1591 SYDNEY 
2001 

9288 5660           
0419 148 
435 

9288 5661 
crsmith@cityofsydne
y.nsw.gov.au 

Provider of afterschool and vacation care programs in conjunction 
with Girls & Boys Brigade & City of Sydney Council. Combined 
program name is “Surry Hills Children’s Program”. Saturday program 
– Centre activities 10am-4pm. 

South Sydney PCYC                   
Hus? (Manager)                           
S/C Dana Burnley 
(Youth Case Manager)                    

cnr Elizabeth & Phillip Sts                       
PO Box 655      SURRY 
HILLS 2010                                    

9319 4240 9318 0131 
southsydney@pcycn
sw.org.au 

Community facility serviced by police personnel to run crime 
prevention programs & Youth Activity Time. Mon-Fri 3.30pmm-7pm 
(no w/ends) 

       

SERVICE CONTACT MAILING ADDRESS PHONE FAX E-MAIL SERVICE DESCRIPTION 

COMMUNITY SERVICES - OUT OF SCHOOL HOURS CARE (OOSH SERVICES) 

Darlington Before & After 
School Program 

Sara (Coordinator) 
Golden Grove Street                                
CHIPPENDALE 2008 

9550 2913  9550 4587   
Mon-Fri         7am-9am/3pm-6pm.  Separate program for preschool 
children.                                                     Vacation Care after Terms 
1, 2 & 3.    

The Factory After School 
& Vacation Care 
Programs 

Geoff Chambers 
(Director) 

The Factory Community 
Centre           67 Raglan St  
WATERLOO 2017 

9698 3731 or       
0423 143 
547 

9310 4141 
Geoff.chambers@th
e-factory.org.au 

Mon-Fri 3pm-6pm.  Vacation Care 8.30am-5.30pm. Separate 
Program for Preschool children.     

Surry Hills 
Neighbourhood Centre 

 Leonie Atterton 
(Coordinator) 

cnr Collins & Norton Sts                       
SURRY HILLS 2010 

9331 1479 
0434 284 
332 

8354 0181 oosh@shnc.org 
Provides information, playgroup, occasional care, before & after 
school care at Crown St Public School and vacation day care. Hall 
hire. 

       

SERVICE CONTACT MAILING ADDRESS PHONE FAX E-MAIL SERVICE DESCRIPTION 

SCHOOLS 

Alexandria Park 
Community School 

 Rick Turansky 
(Principal)  
Julie Myers & Bob 
Bruce (Deputy 
Principals)                             

Park Rd,  ALEXANDRIA 2015                                   
Mitchell Rd, ALEXANDRIA 
2015 

9698 1967 9319 5007 
alexparkcs-
c.school@det.nsw.e
du.au 

Junior Campus K-8 & Senior Campus Yr 9-12. Playgroup in 
Community Centre on Wednesdays 10am-12pm. Space available for 
community activities. School Counsellors are Judy Joy and Vanessa 
Worrall. 

Alexandria Park 
Community Centre 

Jo Fletcher (Facilitator) 
Cnr Power Ave & Park Rd,  
ALEXANDRIA 2015                                    

9319 3207 9319 1757 
alexparkcs-
c.school@det.nsw.e
du.au 

Several programs in centre including Schools as Community 
Centres, Mobile Playbus, The Smith Family “Learning for Life” 
Program, Aboriginal Education Council & Case Coordination Team. 
Playgroup Wednesdays 10am-12pm 

Darlington Public School 
Colleen Hayward 
(Principal) 

Golden Grove St  
CHIPPENDALE 2008 

9516 2300 9550 4587 
darlington-
p.school@det.nsw.e
du.au 

Preschool on site plus Before and After School Care. Playgroup on 
Tuesdays 9.15am-11am. Playgroup on Fridays 9.30am-11am. 

Erskineville Public 
School 

 Gai O’Neill (Principal) 
Swanson St ERSKINEVILLE 
2043 

9557 5206  9550 4593 
erskinevil-
p.school@det.nsw.e
du.au 

  

Green Square School 
 Matthew Johnson 
(Principal) 

237 Botany Rd, WATERLOO 
2017 

9319 1759  9310 3670 
Greensq-
s.school@det.nsw.e
du.au 

 Behaviour facility for Years 5 -10 

Mt Carmel Primary 
School 

John Farrell (Principal) 
Kellick Street, WATERLOO 
2017 

9699 1407 9319 5818 
principal@olmc.wate
rloo.syd.catholic.edu
.au  

Family support worker available part time (Sister Marlene Flaherty). 
Playgroup on Thursdays from 1pm-3pm. 

St Andrew’s Cathedral 
School Gawura Campus 

David North (Head of 
Campus) 
Leanne Hunter 
(Aboriginal Education 
Assistant) 

Sydney Square, SYDNEY 
2000 

9286 9500 9286 9550 
dnorth@sacs.nsw.e
du.au 

A Kindergarten to Year 6 Co educational Primary School Campus for 
Aboriginal & Torres Strait Islander students. The campus is located 
within St Andrew’s Cathedral School which is a K to Yr12 Anglican 
Day School located in the heart of the city. 

St Mary’s Primary School  
54 Swanson St 
ERSKINEVILLE 2043 

9557 3359 9557 1315 
info@stmerskineville
.catholic.edu.au 

 

Aboriginal Student Janine Williams St Peters Office, Sydney 9582 5847 9582 5899  Working within the DET Sydney Region supporting student 
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mailto:info@stmerskineville.catholic.edu.au?subject=St%20Mary's%20Primary%20-%20http://stmaryserskineville.catholic.edu.au&body=Please%20provide%20your%20full%20name%20and%20preferred%20email%20address%20in%20your%20correspondence..%0A_________________________________________________________________________________________________________%0A%0AName%3A%0AEmail%3A


Liaison Officer  Region 
Church St ST PETERS 2044 

attendance (for students aged 6 to 15 years) 

Home School Liaison 
Officer 

 
St Peters Office, Sydney 
Region 
Church St ST PETERS 2044 

9582 5848 9582 5899 
 

Working within the DET Sydney Region supporting student 
attendance (for students aged 6 to 15 years) 

Itinerant Support 
Teacher (Hearing) 

Audrey Mason 
(Conductive Hearing 
Loss Consultant) 

Matraville Sports High School              
Anzac Parade,   CHIFLEY 
2036 

9661 8000          
ext 117 

9661 4254 
 matraville-
h.school@det.nsw.e
du.au 

Consultative service providing ear health programs for preschools, 
primary & high schools, parents & staff. 

Itinerant Support 
Teacher (Hearing) 

Rhonda Rush 
(Conductive Hearing 
Loss Consultant) 

Daceyville Public School                        
Joffre Cres, DACEYVILLE 
2032 

9349 1077 9349 3957 RHONDA.RUSH@e
ducation.nsw.gov.au 

Consultative service providing ear health programs for preschools, 
primary & high schools, parents & staff. 

       

SERVICE CONTACT MAILING ADDRESS PHONE FAX E-MAIL SERVICE DESCRIPTION 

COMMUNITY SERVICES - EMERGENCY/OVERNIGHT CARE AND ACCOMMODATION 

Aboriginal Children's 
Service 

Bev Coe                      
(Manager) 

18 George St  REDFERN 
2016 (PO Box 1236 
STRAWBERRY HILLS 2012) 

9699 9835 9699 3553 
receptiondesk@oze
mail.com.au 

Mon- Fri  9.30am-5pm. Provides foster care for Aboriginal children 
when needed.  

Barnardos South East 
Sydney Temporary 
Family Care 

Natasha Weir (Program 
Manager) 

PO Box 9996                                                   
SYDNEY 2001 

9218 2358 
(AH)0400380
939 

9211 0188 
sydneymetro@barn
ardos.org.au 

Provides temporary care and planned respite care in the homes of 
registered foster carers for children age 0-12 where families are 
under stress. 

Barnardos Adolescent 
Services Program 

Lynn Hulm (Program 
Manager) 
 

PO Box 230 CAMPSIE 2194 
9787 4440                                   
9937 2928 
(AH) 

9718 0106 
ado_wav@barnardo
s.org.au  

Provides immediate short term (overnight/few days), planned care, 
and medium-long term care by community carers. 

       

SERVICE CONTACT MAILING ADDRESS PHONE FAX E-MAIL SERVICE DESCRIPTION 

EARLY INTERVENTION SERVICES - CHILD & FAMILY 

James Cahill Learning 
Together Program 

Gianna Black 
7 Raglan St                                 
WATERLOO 2017 

9319 4346 9699 8071 

Ku.jamescahill@ku.
com.au 

 

Preschool for children aged 2-5 years with additional needs 

SDN Child & Family 
Services Head Office 

Julie Druce                   
(Director) 

Suite 5.05, 77 Dunning Ave, 
Rosebery 2018 

9697 0811 9662 6104 
j.druce@sdn.org.au 
 An initiative to provide targeted support to vulnerable children and 

families to prevent them from entering or escalating in the child 
protection system. 

SDN Brighter Futures 
Program - Central & 
Eastern 

Rebecca Johnson 
(Area Manager) 

Level 1, 141-145 Pitt Street, 
Redfern 2016 

9698 3144 9698 7253 
r.johnson@sdn.org.
au 
 

       

SERVICE CONTACT MAILING ADDRESS PHONE FAX E-MAIL SERVICE DESCRIPTION 

HEALTH SERVICES - CHILD & FAMILY 

Aboriginal Drug Health 
Drug Health Services 
(Eastern Zone) Sydney 
South West AHS 
 

Cathy Heyes (Project 
Officer ) 

Croydon Health Centre                                      
Locked Mail Bag 4002 
ASHFIELD 2131 

9378 1320 9378 1338 
Cathy.heyes@email.
cs.nsw.gov.au 

 

Aboriginal Early 
Childhood Service  
(Binya Gurung) SSWAHS 
(Eastern Zone) 
 

Lavina Lyons & Sandra 
Wallace (Aboriginal 
Health Education 
Officers) 

142 Carillon Ave 
CAMPERDOWN 2042 

9516 3232  
Providing information, advice and support for clients of Aboriginal 
and Torres Strait Islander origins. 

Aboriginal Young 
Mothers Sustained Home 
Visiting Early Childhood 

Vicki Ellis                                        
(Home Visiting Nurse) 

142 Carillon Ave 
CAMPERDOWN 2042 

9515 3232            
0423 823 
571 

9515 9789 
Vicki.ellis@email.cs.
nsw.gov.au 

Service for young Aboriginal parents 19 years and under. Provides 
support antenatally and home visits until child’s 2

nd
 birthday. 

mailto:receptiondesk@ozemail.com.au
mailto:receptiondesk@ozemail.com.au
mailto:Ku.jamescahill@ku.com.au
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Health – Eastern 
 

Alexandria Park Early 
Childhood Health 

Maureen & Marea     
(Clinical Nurse 
Specialists) 

Alexandria Park Community 
Centre                    
cnr Power Ave & Park Rd 
ALEXANDRIA 

8788 4288 
Central 
Intake 

  

Provides services to monitor normal growth and development of 
children 0-5 yrs and referral to allied health professionals as needed. 
Open Tues, Wed & Thurs 8.30am – 5pm. Drop in on Tues 9am-
12pm (no appointments required). Appointments required at all other 
times. SDN supported play group every second Tues 10am – 12pm 
& Gumnut supported playgroup every Thurs 10am – 12pm (not in 
school holidays). 

Camperdown Child & 
Family Services 

 
142 Carillon Ave 
NEWTOWN 2042 

9516 3232    

Child & Family Health 
Nursing Service 
SSWAHS (Eastern Zone) 

Fleur Herskovitch (Child 
& Family Health 
Nurses) 

Camperdown Child, 
Adolescent and Family Health 
Service,Level 5, King George 
V Building, Missenden Road, 
CAMPERDOWN 2050 

  
thompm OR herscf 
@email.cs.nsw.gov.
au 

Health screening, consultation, referral, support & health promotion 
to schools, children & families, & the community 

Child & Family Health 
Nursing (Camperdown 
Sector) 

Jeanette King & Karren 
Johnson (Nurse Unit 
Managers) Child/Health 
Team/Eastern Sector 

Marrickville Health Centre 
155 Livingstone Rd 
MARRICKVILLE 2204 

9562 0527 
(J) 
9562 05 26 
(K) 
0425 291 
616 
 

 

Jeanette.king@sswa
hs.nsw.gov.au                           
Karren.johnson@ss
wahs.nsw.gov.au 

Aims to respond effectively to the physical and mental health needs 
aged 0 -18 years and their families. Staff available are 
Psychologists, social workers, psychiatrists, speech pathologists, 
child health nurses, occupational therapists, physiotherapists, child 
health medical officers, nurse audiometrists, orthoptists and youth 
workers. 

CUPS (Chemical Use in 
Pregnancy Service) 

Sara Clews & Janet 
Falconer 

591 South Dowling Street      
SURRY HILLS 2010 

9332 8777 9332 8700 
Sara.clews@sesiah
s.nsw.gov.au 

A service that supports families with substance use issues, 
antenatally and up to approximately 6 months.   

Early Childhood Health 
Social Work                                         
SSWAHS (Eastern Zone) 

Pam Nance (Early 
Childhood Social 
Worker) 

142 Carillon Ave 
NEWTOWN 2042 

9519 7841   
 nancep@email.cs.n
sw.gov.au 

Counselling for families with children aged 0-5 years who are 
experiencing a range of difficulties. Home visits or office based 
appointments offered. 

Hearing Clinic  SSWAHS 
(Eastern Zone) 

Fleur Herscovitch 
(Nurse Audiometrist) 

Camperdown Child, 
Adolescent and Family Health 
Service,Level 5, King George 
V Building, Missenden Road, 
CAMPERDOWN 2050 

9516 3232 9519 8607 
herscf 
@email.cs.nsw.gov.
au 

Hearing assessments, education & management of hearing health in 
age 7mths to school leaving. 

Occupational Therapy 
SSWAHS 

Joanne Boyce (Snr 
Occupational Therapist) 

Camperdown Child, 
Adolescent and Family Health 
Service,Level 5, King George 
V Building, Missenden Road, 
CAMPERDOWN 2050 

9516 3232 9519 8607 
joanne.boyce@emai
l.cs.nsw.gov.au 

Assessment and therapy for babies and children with problems with 
movement development, play, self care skills, perceptual motor skills 
and hand skills  

Orthoptics (vision) Sue Topham 

Croydon Community Health 
Centre 
24 Liverpool Rd CROYDON  
2132 

9378 1164 9378 1111 
suetopham@email.c
s.nsw.gov.au 

Providing assessment, treatment and management, education and 
referral for children with vision problems. 

Paediatric 
Physiotherapist       
SSWAHS (Eastern Zone) 

Diane Lunniss 

Camperdown Child, 
Adolescent and Family Health 
Service,Level 5, King George 
V Building, Missenden Road, 
CAMPERDOWN 2050 

9516 3232 9519 8607 
 diane.lunniss@ema
il.cs.nsw.gov.au 

Assessment and therapy for babies and children with movement 
development problems or muscular skeletal problems. It is a FREE 
service. 

Parenting Coordinator 
SSWAHS 

Kylie Gregory 
(Parenting Coordinator) 

Rivendell Child, Adolescent & 
Family Mental Health Services 
Hospital Road CONCORD 
2138 

9736 2288 9743 6264 
kylie.gregory@email
.cs.nsw.gov.au 

 

Perinatal & Family Drug 
Health 

Ruth Jancovich 

Social Work Department, 
Royal Prince Alfred Hospital, 
Missendon Road, 
Camperdown. 2050. 

9515 8677  9515 9910 
ruth.jancovich@ema
il.cs.nsw.gov.au 

Provides a multidisciplinary service to woman with substance abuse 
and mental health issues and who are pregnant; from anti-natal to 
follow-up post-natal. 

Redfern Aboriginal 
Medical Service 

Judy Anderson                           
(Family Support 

Turner St REDFERN                                     
PO Box 1174,  

9319 5823 9319 3345 
amsredfern@amsre
dfern.org.au 

Provides support to local Aboriginal families with young children. 

mailto:Jeanette.king@sswahs.nsw.gov.au
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Worker) 
 

STRAWBERRY HILLS  

Speech Pathology 
(speech & language) 

Gillian Fong & Melissa 
Scalise                         
(Speech Pathologist) 
 

Child, Adolescent & Family 
Health Team, Camperdown, 
Level 5, KGV Building, 
Missenden Road, 
CAMPERDOWN 2050 

9515 3232 9515 9789 

fonggi@email.cs.ns
w.gov.au 
melissa.scalise@em
ail.cs.nsw.gov.au 

Assessment, treatment and management of children aged 0-18 
years with speech, language, stuttering, voice or feeding difficulties. 

Tresillian Family Care 
Centres 

Ann Debelin   (Nurse 
Educator) 

McKenzie St        BELMORE 
2192 

9787 0800 9787 0880 
HelpLine         9787 
5255 

Offer a broad range of support services to parents with children aged 
under 5 years. 

Young Parents Team for 
Sydney Local Health 
Network 

TBC (Acting Social 
Worker) 
Janice Hopkins (Early 
Childhood Nurse) 

Lakemba Early Childhood 
Centre 
35 Croydon St 
LAKEMBA  

9740 6764 
9750 7866 

9740 7624 
Phoebe.masso@ss
wahs.nsw.gov.au 

Early childhood health service for young people under 20 years of 
age who are pregnant or parenting babies or young children. 

Child Dental Service  
Croydon Health Centre                             
24 Liverpool Rd 
CROYDON 2132 

9293 3333 (Central 
Access Centre) 
9378 1100 (Croydon 
Health Centre) 

 9293 
3488 

 
Provides information and prioritised oral health services to children 
aged 0 - 18.  

Health Promotion Unit 
(Eastern Zone)  SSWAHS 

Helen Dirkis                                                      
(Health Promoting 
Schools Coordinator ) 

Level 9 (North), King George 
V Building                   
Missenden Rd, 
CAMPERDOWN 2050 

9515 9059 9515 9056 
hdirk@email.cs.nsw.
gov.au 

Links with local schools in regard to Health promotion issues. 

PANOC SSWAHS 
Amanda Thomas                                       
(Child Protection 
Counsellor) 

Croydon Health Centre                                           
24 Liverpool Rd                                                 
CROYDON 2132 

9378 1212 9378 1111 
Amanda.thomas@e
mail.cs.nsw.gov.au 

A small team of psychologists and social workers working within the 
child protection service in SSWAHS. The team works with parents 
already involved with DCS on child protection issues. 

Women's Health                        
SSWAHS (Eastern Zone) 

 (Women's Health CNC) 

Bankstown Community Health 
Centre 
PO Box 1600 (36-38 
Raymond St) 
BANKSTOWN 2200 

9780 2839 
0423 848 
621 

  Provides health talks and gives advice and info on women's health 
issues. 

       

SERVICE CONTACT MAILING ADDRESS PHONE FAX E-MAIL  

COMMUNITY SERVICES - YOUTH SERVICES 

Gamarada life skills and 
leadership program 
 
 

Ken Zulumovski 
Redfern Community Centre 
Hugo St REDFERN 2016 

0433346645  

ken.z@gamarada.or
g.au 

 

Monday nights 530-8pm (dinner and transport included). Service for 
Dads and men of all ages. Therapeutic healing including a 
combination of traditional and Western therapies to help individuals 
and communities recover from trauma and lateral violence. 

 Girls & Boys Brigade 
Tracy Clifton (Youth 
Recreation Officer) 

402 – 404 Riley St (PO Box 
225), SURRY HILLS 2010 

9319 4509 9319 3545 
tracy@girlsandboys
brigade.com.au 

After school drop in program: Tu/Th/Fr 3.30 – 5.45pm, Wed 3.30 – 
7.45pm (dinner night).  Holiday Program Tues – Fri in school 
holidays including excursions.  Also provides weekend excursions, 
camps and workshops.  For all youth 12 – 18 yrs 

Reconnect Inner City 
Veck Apostolovski  
(Service Manager) 

PO Box 2167                                                    
STRAWBERRY HILLS 2012 

9280 3580 9280 3315 
Veck.apostolovski@
wesleymission.org.a
u 

Works with young people & parents/guardians & families. A flexible, 
family focused approach aimed at improving the level of engagement 
of homeless young people or those at risk of homelessness with 
family, work, education, training & the community. Outreach & 
brokerage provided. 

Redfern Community 
Centre OOSH Program 

Mereani Cooke 
29 Hugo St 
REDFERN 2016 

9288 5713 9288 5714 
Redferncc@cityofsy
dney.nsw.gov.au  

After hours and vacation programs 3pm-5pm each weekday and 
school holidays 

South Sydney PCYC                   
Ben Kline (Manager)                           
Dana Burley (Youth 
Case Manager) 

cnr Elizabeth & Phillip Sts                       
PO Box 655        SURRY 
HILLS 2010                                    

9319 4240 9310 4993 
southsydney@pcycn
sw.org.au 

Community facility serviced by police personnel to run crime 
prevention programs & child/youth drop-in activities. Mon-Fri 
3.30pmm-7pm (no w/ends) 

The Fact Tree Youth 
Service 

Sharne Dunsmore                       
(Coordinator) 

703 Elizabeth St                               
WATERLOO 2017 

9319 2708 9319 7584 facttree@isp.net.au  
Mon-Fri 10am-6pm. Provides a Detached Family Counsellor, a D & 
A Counsellor & homework/arts programs. Drop-in centre hrs 3pm-
10pm, M- F. Generalist youth workers. 

Waterloo Girls Centre 
Kylie Tattersall & Tatea 
Riley (Project Workers) 

The Shop,                                                
133 Morehead St 

9699 9036 9319 0682     
Open Saturdays only 12pm-5pm. Supervised activities for 8-18 year 
old girls. 
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WATERLOO  2017 
 

Weave Youth, Family, 
Community  

Shane Brown                                    
(Coordinator) 

Erskineville Town Hall, 
Erskineville Rd, 
ERSKINEVILLE (PO Box 
2459  STRAWBERRY HILLS 
2012) 

9318 0539 9310 3878 shane@ssys.org 
Mon-Fri 9.30am-5.30pm. Generalist youth service offering 
counselling, support, referral & education programs. Support for 
young people with mental health problems, ADD. 

 

 

 
 
 
 

     

SERVICE CONTACT MAILING ADDRESS PHONE FAX E-MAIL  

COMMUNITY SERVICES - COMMUNITY INFORMATION AND LIBRARIES 

City of Sydney Child 
Care Coordinator (0-5 
years) 

Irene Fakas 

Level 7 307 Pitt Street Sydney 
2000 
GPO Box 1591 SYDNEY 2001  

 

9246 7884 
0439 161 
425 

9246 7894 
ifakas@cityofsydney
.nsw.gov.au 
 

Coordination of Council's children's services 0-5 years in the City of 
Sydney LGA 

City of Sydney Children’s 
Program (5-12 years) 

Tina Warner 
(Coordinator Children’s 
programs) 

Location: Level 7, 307 Pitt St 
SYDNEY NSW 2000 
GPO Box 1591 SYDNEY 2001 

9246 7887 9246 7894 
twarner@cityofsydn
ey.nsw.gov.au 

Contact person for after school care and vacation care (5 to 12 
years) in the City of Sydney LGA. 

Redfern Community 
Centre 

Julia Medley (Senior 
Operations 
Coordinator) 

29 Hugo St 
REDFERN 2016 

9288 5713 9288 5714 
Redferncc@cityofsy
dney.nsw.gov.au  

A multipurpose facility focusing on art, culture, employment and 
training initiatives, along with community events.  

Redfern Computer                
Centre Inc. 

Jay Chase (Manager) 

Situated in South Sydney 
PCYC                               cnr 
Elizabeth & Phillip Sts 
REDFERN 2016                                             

9310 4996               
jay@ssys.org                           
redferncomputercent
re@hotmail.com  

Is a supervised computer centre for people of Redfern and Waterloo 
to develop their computer skills. Free computer access and course 
offered. Free drop-in adult hours 10am-3pm every Wed, Thurs and 
Fri. 

RedWater News 
Contact HCAP worker 
Michael Shreenan 

The Factory Community 
Centre                                  
67 Raglan St WATERLOO 
2017 

8399 1011 9310 4141 
MShreenan@the-
factory.org.au 

RedWater News is a local newsletter produced by &  for public 
housing tenants on the Redfern & Waterloo Estates. Articles & 
information on local services & activities welcomed. 

Surry Hills Library                                                                    
405 Crown St SURRY HILLS 
2010                                              

8374 6230 8374 6235 
library@cityofsydney
.nsw.gov.au 

Tues, Thurs, Fri 10am-6pm/Mon, Wed 10am-7pm/Sat 9am-4pm.                                                
Story time Thurs 10am at Girls & Boys Brigade (Riley St, Surry Hills)                                                                                                                

Waterloo Library                                                                                  Beth Koorey 
770 Elizabeth St                
WATERLOO 2017                                                    

9288 5688 9288 5677 
library@cityofsydney
.nsw.gov.au 

Mon, Wed, Fri 10am-6pm /Tues, Thur 10am-7pm/ Sat 9am-4pm.                                                
Story time Fri 10am                                                                                                                                           

 
 
 
 
 

 
 

 
  

 

 

SERVICE CONTACT MAILING ADDRESS PHONE FAX E-MAIL SERVICE DESCRIPTION 

POLICE       

Redfern Police Station 
Superintendent Luke 
Freudenstein (Local 
Area Commander) 

Tower 1, TNT Towers                         
Lawson Square, REDFERN 
2016 

8303 5199 
switchboard 

8303 5333  Redfern Local Area Commander. 

Redfern Police Station 
Angela Cooke (Crime 
Prevention Officer)  
Wed & Fri (6am-6pm) 

Tower 1, TNT Towers                         
Lawson Square, REDFERN 
2016 

8303 5127 8303 5333 
Cook1ang@police.n
sw.gov.au 

Client community safety prevention. Our Place Community Centre 
Poets Corner, Morehead St, Redfern 

Redfern Police Station 
Constable Darryl 
Hawker 
(Youth Liaison Officers)                           

Tower 1, TNT Towers                         
Lawson Square, REDFERN 
2016 

8303 5130 8303 5333  
Liaising with community through child & youth activities. Adopt-a-
Cop Program. 

Redfern Police Station 
Constable Gary 
Jennings                                             
(DV Liaison Officers)                                                                   

Tower 1, TNT Towers                         
Lawson Square, REDFERN 
2016 

8303 5360 8303 5333  Liaising with community in regard to domestic violence issues. 

Redfern Police Station 
Lesley Townsend 
(Aboriginal Community 
Liaison Officers) 

Tower 1, TNT Towers                         
Lawson Square, REDFERN 
2016 

8303 5361              8303 5333 
town1les@police.ns
w.gov.au                                                  

Liaising with Aboriginal community. 

 

 

 
 

   

 

 

SERVICE CONTACT MAILING ADDRESS PHONE FAX E-MAIL SERVICE DESCRIPTION 

HOUSING 
Tenant Participation David White Inner Sydney Regional 9698 6558  David.White@inners Support and resources for social housing tenants. Contact David 

mailto:ifakas@cityofsydney.nsw.gov.au
mailto:ifakas@cityofsydney.nsw.gov.au
http://au.f541.mail.yahoo.com/ym/Compose?To=Redferncc@cityofsydney.nsw.gov.au
http://au.f541.mail.yahoo.com/ym/Compose?To=Redferncc@cityofsydney.nsw.gov.au
mailto:jay@ssys.org
mailto:redferncomputercentre@hotmail.com
mailto:redferncomputercentre@hotmail.com
mailto:MShreenan@the-factory.org.au
mailto:MShreenan@the-factory.org.au
mailto:library@cityofsydney.nsw.gov.au
mailto:library@cityofsydney.nsw.gov.au
mailto:library@cityofsydney.nsw.gov.au
mailto:library@cityofsydney.nsw.gov.au


Resource Service Council 
770 Elizabeth St WATERLOO 
2017 

ydneyrcsd.org.au White on 9698 6558 or email 

Dept of Housing 
Judy McCormick 
(Acting Coordinator, 
Community Renewal) 

PO Box K100                                                 
HAYMARKET 1240 

9268 3502 9268 3555 
mccormij@housing.
nsw.gov.au 

 

Dept of Housing 
Narelle Lyons 
(Aboriginal Specialist 
Support Officer) 

Central Sydney Housing 
Service Division, Area C, 
Burwood 

9715 0617 9715 0611 
narelle.lyons@housi
ng.nsw.gov.au 

Helps people within Housing  with social issues, help keep their 
tenancy, and general information about Housing. One worker based 
at the Waterloo Office and other based at 157 Liverpool St, City. 

Dept of Housing 
Jeff Linfoot (Senior 
Client Service Officer 
Specialist) 

PO Box K100                                                 
HAYMARKET 1240 

9319 9306 
(Surry Hills)                       
9310 8602 
(Waterloo) 

9319 9350                
9310 8650 

JEFF.LINFOOT@ho
using.nsw.gov.au 

Helps people within Housing  with social issues, help keep their 
tenancy, and general information about Housing. 

Dept of Housing 

Warwick Sams                                      
(Team Leader 
Waterloo) 
 

Grnd Flr, Drysdale Bldg 232 Pitt 
St, WATERLOO 2017 

9310 
8680 

9310 8650 
Graeme.De-
Villiers@housing.ns
w.gov.au 

 

Dept of Housing 
John Perry                                     
(Team Leader Redfern) 

The Pottery, 31 Belvoir St  
SURRY HILLS 2010 

9319 9333  
John. 
Perry@housing.nsw.
gov.au 

 

Housing Communities 
Assistance Program 
(HCAP) 

Edith Olivares 

The Factory Community 
Centre                                  
67 Raglan St WATERLOO 
2017 

83991011 9310 4141 
eolivares@the-
factory.org.au 

Community development project that resources & supports public 
housing tenant groups & projects on the Redfern & Waterloo 
Estates. Projects include RedWater News & Waterloo Recycling 
Workshop. Supports the NABs & precincts. 

 

 
 

 
 

 

 
 

 

 

 

 
 

 
 

     

SERVICE CONTACT MAILING ADDRESS PHONE FAX E-MAIL SERVICE DESCRIPTION 

OTHER 

Australian Breastfeeding 
Association (South 
Sydney area) 

Sue (Citywest Group)                           
Leila (Bondi Junction 
Group)                                               
Chris (Randwick Group) 

4 McMullen Ave                                                 
CASTLE HILL 2154                                         
Office Phone: 8853 4900  
Fax: 8850 2199 

1800 686 268        
www.breastfeeding.
asn.au 

Provides info and support for mothers who wish to breastfeed. 
Discussion groups held by each local group led by a qualified 
counsellor; phone counselling available on Breastfeeding Helpline 
8853 4999 (7 days a week) and from local counsellors;  also email 
counselling via website and breastpump hire on-line. 

Community Settlement 
Services Scheme 
(Randwick & South 
Sydney Project) 

Jennifer 
c/- ECHO Neighbourhood 
Centre 

8338 8506 or          
0401 284 184 

Provides settlement-related info, referral & casework services to newly arrived (Been in Aust for under 5 
yrs), migrants, refugees and humanitarian entrants; run settlement –related info sessions or workshops; 
conduct community development activities. Outreach office for info & casework services in South Sydney 1

st
 

& 3
rd
 Thurs of month 1.30pm-4.15pm at  South East Neighbourhood Centre    Shop 68, Eastlakes Shopping 

Centre, Evans Avenue, EASTLAKES 

Community Settlement 
Services Scheme 
(Randwick & South 
Sydney Project) 

Tammy Tong 
Mailing address: 27 Spring St 
BONDI JUNCTION 2022 

9387 2885 
Mob: 0401 284 
184 

9369 4788 
sgp@echocentre.co
ma.u 

Provides settlement-related info, referral & casework services to 
newly arrived (been in Aust funder 5 yrs) migrants, refugees and 
humanitarian entrants; run settlement related info sessions or 
workshops, conduct community development activities.  Outreach 
office for info & casework services in Randwick TAFE and Kingsford 
Legal Centre at UNSW (by appointment).  

Community Services 
Translations Inc 

Wayne Aguiar    

admin@communitylanguages.c
om.au                      
info@communitylanguages.com
.au 

Not-for-profit translating agency only for community services 
organisations. There is no GST applicable and the translators are 
either NAATI accredited or recognised. There is no set fee payable. 
Please check our website for additional information : 
www.communitylanguages.com.au 

Department of Ageing 
Disability and Home Care 
(DADHC) 

Intake Officer 
PO Box 1235                                       
STRATHFIELD 2135                

9334 3700 9334 3708 
InformationReferral
@dadhc.nsw.gov.au 

Helps people with an intellectual disability to develop their skills & 
abilities so they can be more independent within their community. 
Provides a range of early intervention services to babies and young 
children who have a developmental delay. Mon-Fri 9am-5pm 

Food Distribution 
Network Inc 

Nicky Wright 
(Coordinator) 

Redfern Centre 
Ogden Lane REDFERN 2016 

9699 1614 
enquiries@
fdn.org.au 

Delivers boxes of wholesale priced fresh fruit & vegies to frail aged people, people with 
disabilities and their carers who need assistance meeting daily nutritional needs. For $8 you 
receive over 30 pieces of fruit and/or veg delivered to your door! We currently have some 

mailto:narelle.lyons@housing.nsw.gov.au
mailto:narelle.lyons@housing.nsw.gov.au
http://au.mc1205.mail.yahoo.com/mc/compose?to=eolivares@the-factory.org.au
http://au.mc1205.mail.yahoo.com/mc/compose?to=eolivares@the-factory.org.au
mailto:sgp@echocentre.coma.u
mailto:sgp@echocentre.coma.u
mailto:admin@communitylanguages.com.au
mailto:admin@communitylanguages.com.au
mailto:info@communitylanguages.com.au
mailto:info@communitylanguages.com.au
mailto:InformationReferral@dadhc.nsw.gov.au
mailto:InformationReferral@dadhc.nsw.gov.au


room available on our delivery run in Redfern and Waterloo. Call 9699 1614 if you are 
interested! 

Inner Sydney Regional 
Council for Social 
Development 

Pam Marsh                 
(Executive Officer) 

Waterloo Town Hall,                                        
770 Elizabeth St, 
WATERLOO  2017 

9698 7461                 
9698 1781                    
(HCAP worker) 

9318 0852 
pam.marsh@innersy
dneyrcsd.org.au 

Mon - Fri, 9am-5pm. To promote and assist the social development 
of the region. Activities include Regional Information Service - Home 
and Community Care (HACC) Development Project, Housing 
Communities Assistance Program (HCAP) working with public 
housing tenants in Redfern and Waterloo.  

Learning Links 
Gail Murray (Eastern 
Suburbs Branch) 

11 Rainbow St 
KINGSFORD 2032 

9398 5188  

esb@learning 
links.org.au 
www.learninglinks.or
g.au 

A children’s charity which helps children struggling at school, and 
their families. 

Redfern & Inner City 
Home Support Service 
Inc. 

Therese Poulton 
The Redfern Centre                                         
9 Ogden Lane REDFERN 
2016 

9319 3587 9319 6090 
richss@bigpond.net.
au 

Take people shopping, escorting to doctors, home visiting & bus 
trips. Work with aged, people with disabilities and carers. Provide 
services with volunteers & social support workers. HACC services 
for aged, people with disabilities and carers. 

Redfern Legal Centre 
Helen Campbell 
(Coordinator) 

73 Pitt St                                                          
REDFERN 2016 

9698 7277 9310 3586 www.rlc.org.au 

Provides legal advice and community education for local residents, 
especially tenants, women experiencing domestic violence and for 
credit and debt problems. Women's Domestic Violence Court 
Assistance Scheme call 9698 7277. Inner Sydney Tenants Advice 
Service call 9698 5975. 

Salvation Army 
Neighbourhood Centre 
Waterloo 

Phil & June Cardew                 
(Managers) 

cnr Phillip & Cope Sts (PO 
Box A435 SYDNEY SOUTH 
1232)   WATERLOO 2017                                         

9698 3586 9699 4732 

phil.cardew@aue.sa
lvationarmy.org 
june.cardew@aue.s
alvationarmy.org 

Two Course Meal Mon-Thurs at 12.00pm and Tues 5pm. Market 
Day Friday 9am-2pm. Centre open 9am-3pm. 

Social Planning, Access 
& Community 
Development City of 
Sydney Council 

Susana Ng (Manager) 

Community Living, Social 
policy & Community Support, 
Level 7, 307 Pitt St, Sydney 
2000 

9246 7874              
0414 616 995 

 
sng@cityofsydney.n
sw.gov.au 

Management of Multicultural portfolio, Aboriginal Community 
development, Disability, Gay, Lesbian, Transgender and Bi-Sexual 
specialist staff 

South Sydney Aboriginal 
Corporation Resource 
Centre 

Danny Packer 
(Coordinator) 

Situated in South Sydney 
PCYC                                cnr 
Elizabeth & Phillip Sts 
REDFERN 2016                                             

9319 4428 9690 0021 ssacrc@idx.com.au 
Provides sports grants for ATSI people throughout the Sydney 
Metropolitan area. Also co-coordinates Streetbeat bus with South 
Sydney Youth Services. 

Sydney Metropolitan 
Development Authority 

Julie Parsons  
(A/Senior Manager 
Social Equity & 
Stakeholder Relations) 

Level 11, Tower 2, 1 Lawson 
Sq, (PO Box 3332) REDFERN 
2016 

9202 9117 9202 9111 

contactus@smda.ns
w.gov.au                                            
www.smda.nsw.gov.
au 

The Sydney Metropolitan Development Authority (SMDA) was 
established by the NSW Government in December 2010 and is 
assuming many of the Redfern-Waterloo Authority’s functions. The 
purpose of the SMDA is to drive housing and employment 
opportunities in specific areas serviced by public transport and 
infrastructure and build economies of urban centres. 

UNSW Community 
Development Project 

Georgina Clark                               
(Coordinator) 

149 Cope St WATERLOO                          
UNSW CDP PO Box 2251                                                 
STRAWBERRY HILLS 2012 

9245 1841 or           
9245 1840 

9245 1844 
waterloo@unsw.edu
.au 

Uni of NSW & DoH partnership community development project 
working collaboratively with social housing communities in Waterloo, 
Redfern South, Coogee & Menai. Projects include community 
gardens, multicultural cooking group, South Sydney Volunteer 
projects. 
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