
 COMMUNITY SERVICE CONTACTS         Term 3, July 2023 
SERVICE CONTACT MAILING ADDRESS PHONE EMAIL SERVICE DESCRIPTION 

CHILD CARE, PRESCHOOL AND RELATED SERVICES 

Aboriginal & Torres 
Strait Islander Early 
Childhood Sector 

Advisory Group Inc. 
(ATSIECSAG) 

Lyn Stewart (Acting 
Executive officer)  

37 Cavendish St STANMORE    
PO Box 276   ENMORE 2042 

9516 4473                                        
0429 818 566 

admin@aecssu.org.au            

Is the peak advisory body in NSW for Aboriginal Early Childhood 
Education and contributes to the successful transition to school for 
Aboriginal children. It aims to promote the educational development of 

children through the provision of high quality early childhood 
education. 

Alexandria Childcare 

Centre 

Bianca Nuku  

(Acting Centre Director) 

41 Henderson Rd                                                  

EVELEIGH NSW 1430 
9288 5650 

alexcc@cityofsydney.nsw.gov.a

u 

The centre offers care for children aged 6 weeks to 6 years. Mon-Fri, 

7.30am-5.30pm (66 places per day).  

Australia Street Infants 

School Preschool and 
Lennox House Community 
Centre 

Shellee Whiffin 

(Principal) 
Maria Pyne  
(Assistant Principal) 

 

229 Australia Street  
Newtown 2042 

9557 5377 
australist-
p.school@det.nsw.edu.au 

Australia Street Preschool caters for children the year before they start 
school. While it is a 9-3 service students can attend the Australia 

Street OOSH if enrolled in the preschool. 
Lennox House offers playgroup Monday Tuesday Thursday  9-11 and 
9-12 on Friday as well as occasional care for a small fee on Monday 

afternoon and Wednesday.  

Blackfriar's Children' s 
Centre 

Loren O’Connell 
 (Centre Director) 

PO Box 123                                      
BROADWAY 2007 

9514 2958 
Blackfriars.childcare@uts.edu.a
u 

Long day care for children aged 6 weeks-5 years with 50 places.   

Boundary Lane Child 
Care Centre 

Sene Gide                         
(Director) 

Boundary Lane                                                
DARLINGTON 2008 

9351 0134  boundary.lane@syd.edu.au 
Long day care for 0 - 5 years with 56 places, 36 for over 2s, and 20 for 
under 2s. 8am-6pm, Mon – Fri 

Broughton Street 
Kindergarten 

Anna Beardmore 
(Centre Coordinator) 

80 Broughton St GLEBE 2037 
9298 3070 
 

bsk@cityofsydney.nsw.gov.au 

Offers parents a licensed pre-school program for children aged 3 to 5 
years. The program runs Mon-Fri 8.30am to 3pm during school term 
with an extended hours service available until 4.30pm. A school 

holiday care program operates in conjunction with the preschool. 

City of Sydney Council 

Early Childhood Services 

Irene Fakas                                          
(Early Childhood 

Services Coordinator) 

Level 7  
307 Pitt Street Sydney 2000 

GPO Box 1591 SYDNEY 2001  

9265 9333 ifakas@cityofsydney.nsw.gov.au 
Contact person for children’s services (0-5 years) in the City of 

Sydney LGA. 

Counterpoint Poets 
Corner Preschool 

Raeleen                   
(Authorised Supervisor) 

55 Morehead St                                                                
REDFERN 2016 

9699 3175 
 poetspreschool@counterpointcs
.org.au 

Preschool for 3-5yo (max 29 children). Mon-Fri 9am-3pm (project of 
Counterpoint Community Services) 

Darlington Preschool Kerry Vanslambrouck 
Golden Grove Street                                
CHIPPENDALE 2008 

9516 2300 
darlington-
p.school@det.nsw.edu.au 

3 unit departmental preschool.  

EORA Children’s Centre  
1A Harcourt Pde                          
ROSEBERY 2018 

8957 2117   

Family Day Care  
Sydney Wide 
(The Infants Home) 

Janice Francis 
Ashfield - 17 Henry St Ashfield 
2131 

9799 4844 info@fdcsydneywide.org.au 

Coordination unit for home based child care with registered carers in 

Randwick & South Sydney and surrounding suburbs as well as 
Ashfield and surrounding suburbs. Flexible care – 7 days per week, 
extended hrs & overnight available. 

FROEBEL Alexandria 
Early Learning Centre  

Ivonne Yuliana 
(Director) 

Suite 7105, 177-219 Mitchell 
Rd                                    
ALEXANDRIA 2015 

9565 4500 alexandria@froebel.com.au 

Long Day Care Centre (44 places) with integrated Preschool program 
for children aged 6 months to 5 years of age. Hours of operation 
7:30am to 6pm, 51 weeks per year (closed on public holidays and 

between Christmas Day and New Year’s Day). Strong focus on Little 
Scientists program (STEM) and immersive language learning with 
German as a second community language. Regular excursions for all 

age groups to Sydney Park and beyond. All meals, nappies, wipes 
and linen provided. 

 

Goodstart Early Learning 
Kensington 
 

Kelly Hewitt (Director) 
1 Black Lion Place 
KENSINGTON 2033 

9313 6801 ktn@goodstart.org.au            
The centre is for children aged 3 to 5 years. Mon-Fri, 7.30am-6pm 
(can take up to 59 children per day) 

Gowrie Child Care Centre 
Dasha Ellery                            
(Acting Director) 

Elliott Avenue                                                      
ERSKINEVILLE 2043 

8594 4212 erskineville@gowriensw.com.au 
Long Day Care 81 children 7.30am-6pm ASC for 30 children 3pm-
6pm St Mary's, Alexandria, Erskineville Public Schools VAC for 30 

children 8am-6pm School hols 

Hilda Booler 
Kindergarten 

Franca Francesconi 
(Centre Coordinator) 

Jubilee Park (off Eglington Rd) 
GLEBE 2037 

9298 3080 hbk@cityofsydney.nsw.gov.au 
Offers parents a licensed pre-school program for children aged 3 to 5 
years. The program runs Mon-Fri 8.30am to 3pm during school term 

with an extended hours service available until 4.30pm. A school 

mailto:admin@aecssu.org.au
mailto:bsk@cityofsydney.nsw.gov.au
mailto:director@aecssu.org.au
mailto:hbk@cityofsydney.nsw.gov.au


holiday care program operates in conjunction with the preschool. 

Huntley Street Early 
Learning Alexandria 

Kate Reynolds 
(Director) 
 

4H Huntley St,             
ALEXANDRIA 2015 

1800 222 543 Goodstart.org.au 

 
Long day care & Preschool. Affordable care for children six weeks to 5 
years. Mon – Fri 7am – 6pm 

 

Kimberley Long Day 

Care Centre 

Gift Udom 
 (Director)  

 

Kimberley Estate, Rosebery 

Ave  ROSEBERY 2018 
9663 1400 kimberleyccc@gmail.com Monday – Friday 7:30 – 5:30, 41 children  

KU Carillon Ave Child 

Care Centre 

Kellie Pasquale 

(Director) 

Carillion Ave next to Newtown 
North Primary School 

Newtown 2042 
 

9557 2344 

0407 658 028 
 

 Long day care centre for 0-5s. 

KU Honey Bird Child 
Care Centre 

Rachel Cunningham 
(Director) 

Level 2,3 Central Ave Eveleigh 
2015 
 

9121 6121                                     
0432 683 273   

Ku.honeybird@ku.com.au Long day care centre for 0-5s. 

KU James Cahill  
Preschool 

Amanda Ronanye 
(Director) 

7 Raglan St                                 
WATERLOO 2017 

9319 4346 ku.jamescahill@ku.com.au 
Preschool service Mon-Fri 8am-5pm. Also has a "Learning Together" 
program for children with high support needs (5 spaces per day 
available for children aged 2-5yrs) 

KU John J. Carroll 
Preschool 

Gianna Black  
(Director) 

2 Phelps St   SURRY HILLS 
2010 

9360 4921 ku.johnjcarroll@ku.com.au Preschool service  Mon-Fri 9am-3pm (extended hrs available) 

KU Sunbeam Preschool Yukiko Moyle (Director) 8 Lyne St  ALEXANDRIA 2015 9698 1649 ku.sunbeam@ku.com.au 
Preschool service for 2-6yo. Mon-Fri 8am-4.30pm (max. 38 children 

per day) 

KU Union Child Care 

Centre 

Kristina Krajisnik 

(Director) 

 
72 Lander St         

DARLINGTON 2008 
 

9351 7878 

0407963679 
 

ku.union@ku.com.au 

Provides long day care for children aged 0-5 years. A hot lunch 

provided, as well as an educational program conducted by trained 
staff. 8am-6pm, M - F 

Moore Park Gardens 
Child Care Centre 

Ash (Director) 

780 Bourke St, Moore Park 
Gardens 
REDFERN 2016 

 

9699 5499 mpgccc@bigpond.com.au 
Provides private long day care for children aged 0-5 years. Includes a 
pre-school for 3-5 year olds. Mon-Fri 7.30am-6pm 

NSW Inclusion Agency – 

Metro South Hub 

Lisa Maybury 

(Manager) 

Box Q132 
QVB Post Office 

SYDNEY 1230 

8508 3400 0437 038 855 

Assists early childhood and child care services to include children with 
additional needs alongside their peers, through provision of tailored 

inclusion advice and support from Inclusion Agencies and access to 
funded support and specialist equipment where required. 

Redfern Occasional 
Childcare Centre 

Marie Pavlis                                  

(Acting Centre 
Coordinator) 

55 Pitt St                                                   
REDFERN 2016 

9288 5620 rocc@cityofsydney.nsw.gov.au 

Provides affordable, quality, flexible child care for local parents & 

children under 5 years.  Mon-Fri 9am-4pm. CCB available to eligible 
parents. 

SDN Chippendale 

Children's Education and 
Care Centre 

SDN Enquiry Team 
60 Pine Street Chippendale 
NSW 2008 

1300 831 445 sdnchippendale@sdn.org.au 
Offering quality care & education for children 0-5 years. Mon-Fri 
7.30am-6pm. 40 places. Service Enquiry Team 1300 831 445 

SDN Erskineville 

Children’s Education and 
Care Centre  

Ruth Wilson                     
(Centre Director) 

88 Swanson Street                          
ERSKINEVILLE 2043 

9557 2097 
 

erskineville@sdn.org.au 
Offering quality care & education for children 0-5 years. Mon-Fri 
7.30am-6pm. 67 places. Service Enquiry Team 1300 831 445 

SDN Redfern Children’s 
Education and Care 
Centre 

Sarah Daley                  
(Centre Director) 

141-145 Pitt St                        
REDFERN 2016 

9699 3381 S.Daley@sdn.org.au 
Offering quality care & education for children 0-5 years. Mon-Fri 
7.30am-6pm. 51 places. Service Enquiry Team 1300 831 445 

SDN Surry Hills 
Children’s Education and 
Care Centre 

Olivia Liva                  
(Centre Director) 

443 Riley St                                     
SURRY HILLS 2010 

9384 6701 surryhills@sdn.org.au 
Offering quality care & education for children 0-5 years. Mon-Fri 
7.30am-6pm. 60 places. Service Enquiry Team 1300 831 445 

 
SDN Lois Barker 
Education and Care 

Centre 
 

Stephanie Riemer                            

(Acting Centre Director) 

104 Wellington St         

WATERLOO 2017 
9690 1140  

Stephanie.riemer.staff@sdn.org.

au 

Offering quality care & education for children 0-5 years. Mon-Fri 

7.30am-6pm. 45 places. Service Enquiry Team 1300 831 445 

 

Surry Hills 
Neighbourhood Centre 

Spring Lai                                   
(Coordinator) 

Level 2, 405 Crown St 
SURRY HILLS 2010 

9331 8409 children@shnc.org 

Provides long day care for 6mths-5yrs  Mon- Fri 8am – 4.30pm. After 

school care and vacation care are provided at Crown St Public School 
3-6pm (Ph 9331 1439). 

http://au.f541.mail.yahoo.com/ym/Compose?To=rocc@cityofsydney.nsw.gov.au


Long Day Care 

 

The Green Elephant 

Early Learning Centre 
Claudia Rendon 

Ground level, 55 Mentomore 

Ave, ROSEBERY 2018 
1300 353 742 thegreenelephant.com.au  

Wunanbiri Preschool 
Tracey Freeburn 
(Director) 

Level 1, Cnr Power Ave & 
Park Rd 
PO Box 455  ALEXANDRIA 

2015 

9319 5712 wananbiripreschool@gmail.com 
Preschool for 3-5yo  Mon-Fri 9am-3pm or 8.30am to 3.30pm for 
working families. Situated at Alexandria Park Community School. 

 

SERVICE CONTACT MAILING ADDRESS PHONE EMAIL SERVICE DESCRIPTION 

COMMUNITY SERVICES - FAMILY SUPPORT 

Alexandria Park 

Community Centre 
Jo Fletcher (Facilitator) 

Cnr Power Ave & Park Rd, 
ALEXANDRIA 

(PO Box 3164 REDFERN 
2016)            
                                                     

9698 1967 ext 

134 
connectredfern@yahoo.com.au 

The Community Centre provides a range of activities and programs for 

families with children aged 0-5 years. Includes NSW Early Childhood 
Health Nurses and Save the Children Play2Learn Program.  

Aunties & Uncles Co-
operative Family Project 
Ltd 

Alison Lockyer (Eastern 
Suburbs Area Co-
ordinator) 

Office attended: Mon, Tues, 
Wed 

9660 2354 
Head Office 
9638 2480 

eastern@auntiesanduncles.org.
au 
www.auntiesanduncles.org.au 

 

A registered charity with tertiary trained co-ordinators who assess and 
screen adult volunteers & evaluate the needs of children in order to 
link them together for mentoring and ongoing support. 

Barnardos Aboriginal 

Early Years 

Sharon Maza (Program 

Manager) 
60-64 Bay St ULTIMO 2007 9218 2358 

sydneymetro@barnardos.org.au 

 

Provides home visiting, books in homes, group work (Koori Triple P/ 
Relationship group) & parenting support to families with children 5 

years and under.  Also have a Health Development Worker who can 
help families with child development appointments.  All staff are 
Aboriginal, office hours Mon-Fri 9am-5pm. 

The Benevolent Society 
Child, Youth & Family 
Program 

Claudia Lennon 
(Manager) 

Level 3 
55 Mentmore Ave, 
ROSEBERY 2018 

8314 9400 
Claudia.lennon@benevolent.org.
au 

Case management, family preservation & restoration, Inner West Play 
& Chat, Volunteer Home visiting 

CatholicCare Parent 
Education & Family 
Skills 

Angharad Candlin 
(Coordinator) 

Mary Potter building 
2c West St (cnr of Thomas St) 
Lewisham 2049 

 
parenteducation@catholiccare.o
rg 

Parent education, family relationship education, post separation, 
family and relationship counselling, men’s services.    

The Cleveland Centre 
Mary McLeod                 
(Community Liaison & 

Centre Facilitator) 

317 Cleveland St 
REDFERN 2016 

9690 5620 
clevelandcentre@sydneyvinnies.
org  

One-to-one counselling for general life problems. Mon-Fri 9.00am-
3.30pm 

Counterpoint Factory 

Community Centre 

Michael Shreenan 
(Executive Officer) 

Elle Brind (Officer 
Manager)                                  

67 Raglan St                            

WATERLOO 2017 
9698 9569 

info@counterpointcs.org.au 

 

Mon-Thurs 9am-4pm.  Family and individuals community support and 
services. 

 

Counterpoint 
Multicultural Centre  

Bill Yan (operation 
Manager) 

73 Garden St  
ALEXANDRIA 2015 

9319 4073 
info@counterpointcs.org.au 
 

Mon-Thurs 9.15am-4.15pm. Fri – 9.15am to 12.15pm.  Multicultural 

service delivery for individuals and families. (project of Counterpoint 
Community Services) 
 

The Deli Women & 
Children's Centre 

Vicki Johnston                   
(Manager) 

72 Maloney St                                               
EASTLAKES 2018 

9667 4664 manager@thedeli.org.au 
Family support service for women & children.     Mon-Thurs 9.30am-
3.00pm  www.thedeli.org.au   
 

Family Connect & 
Support (Sydney & SES) 

Barnardos Australia 
60-64 Bay St, ULTIMO 2007 
(Main Office) 

1800 066 757 
familyconnectandsupport@barn

ardos.org.au 

Free for children, young people and families of any culture. Helps with 
parenting challenges, financial stress, substance use, family 
breakdown, housing issues, mental health, domestic & family 

violence. 

Gamarada life skills and 

leadership program 
 
 

Ken Zulumovski 
Redfern Community Centre 
Hugo St REDFERN 2016 

0433346645 

ken.z@gamarada.org.au 

 

Monday nights 530-8pm (dinner and transport included). Service for 

Dads and men of all ages. Therapeutic healing including a 
combination of traditional and Western therapies to help individuals 
and communities recover from trauma and lateral violence. 

Mudgin-gal Women and 
Childrens Centre 

 (Coordinator) 
233 Abercrombie St                   
CHIPPENDALE 2008 

9698 1173 office@mudgin-gal.org.au          Family support service 

mailto:wunanbiri@jabbawoki.com
http://www.auntiesanduncles.org.au/
mailto:sydneymetro@barnardos.org.au
mailto:clevelandcentre@sydneyvinnies.org
mailto:clevelandcentre@sydneyvinnies.org
http://www.thedeli.org.au/
mailto:ken.z@gamarada.org.au
mailto:office@mudgin-gal.org.au


 

54 Reasons (formerly 
Save the Children) 
Play2Learn  

Ronojoy Fleissgarten 
(Team Leader) 

Alexandria Park Community 
Centre 
Cnr Power Ave & Park Rd 

ALEXANDRIA 2015 

0499 567 605 
Ronojoy.fleissgarten@savethec
hildre.org.au 
 

Provides weekly supported playgroups in community centres in the 
Inner City suburbs (during school terms). 

SDN Brighter Futures 
Program - Central & 

Eastern 

Wendy Daniel         

(Area Manager) 

Level 1, 141-145 Pitt Street, 

Redfern 2016 
9384 6233 

eipincentral@sdn.org.au 
 

Priority of access for Brighter Futures is families who have met the 

threshold of ROSH.  

SDN CAPS (Children & 

Parenting Support – 
Inner City) 

Lynne Boyce (Family 

Resource Worker) 

14 Fennell St PARRAMATTA 

2150 
 

Mon - Wed l.boyce@sdn.org.au 

SDN’s Children and Parenting Support (CAPS) program helps families 
who have a child with a disability or delay in their development to get 

the help they need. Services can make referrals by phoning 1300 831 
445 or emailing fss@sdn.org.au 

SDN Child & Family 
Services Head Office 

Kay Turner (Executive 
Director) 

Level 3, 
19 – 37 Greek Street 
Glebe 2037  
 

1300 831 445 k.turner@sdn.org.au Provide high quality education for children 0-5 years 

South Eastern 
Community Connect 

(formerly Soutj East 
Neighbourhood Centre) 

Rumng Yang (Family & 

Community Manager) 

1007 Botany Rd  

MASCOT 2020 
 

 
 

8338 8506 
 
 

hubadmin@secc.sydney 

familyworker@secc.sydney 
 

Mon-Fri 9.30am-4pm Provides Family Support , Advocacy & Advice, 
Casework & Counselling, Classes & Support Groups, Community 

Pantry, Information & Referrals, Multicultural Support, Social Support, 
Volunteers. 

Surry Hills 
Neighbourhood Centre 

Gillian Elliott 
(Manager) 

Level 1, 405 Crown St                                            
SURRY HILLS 2010 

9356 4977 manager@shnc.org 

Provides long day care for 6mths-5yrs  Mon- Fri 8am – 4.30pm. After 
school care and vacation care are provided at Crown St Public School 
3-6pm (Ph 9331 1439). 

 

Sydney City Family 

Relationship Centre 
(Relationships Australia) 

Janet Carmichael 
(Manager) 

Level 7, 10 Barrack St, 
SYDNEY, 2000 

8235 1500 sydneyfrc@rnsw.org.au 

Strengthening family relationships, helping families stay together, 
assisting families through separation. RA also offers counselling 

services including an Aboriginal counselling unit. People can contact 
the SCFRC for information on all topics. 
 

Sydney Women’s 
Domestic Violence Court 

Advocacy 

Redfern Legal Centre 
or                     
SWDVCAS at Downing 

Centre 

73 Pitt St   
REDFERN 2016 

Redfern 9698 
7277                             
Downing Centre 

9287 7505 

 
Assists women and children with domestic violence matters at 
Downing Centre, Waverley, Newtown and Balmain Courts. 

Weave  Women & 

Children’s Centre 
(formerly The Shop 
Women & Girls Centre) 

Lucy Naughton  

(Team Leader) 
 

133 Morehead St   

WATERLOO 2017                                                 
(PO Box 2407 STRAWBERRY 
HILLS 2012) 

9699 9036 people@theshop.ngo.org.au 

Endeavours to empower women to enhance their family, community & 

personal lives.  Support woman with a a range of issues.   Mon-Fri 
9am-4pm 

Weave Woolloomooloo 
Community Hub 

Freya Conomos 
(Team Leader) 

49 McElhone St                                  
WOOLLOOMOOLOO 2011 

9331 2153 freya@weave.org.au 

Provides case work and case management for children, youth and 
families from an early intervention framework (0-12yrs, 13-17yrs). 
Mon- Fri 9.30am to 5pm 

 

Yallamundi 
Manager: 

Troy Ruttley 

145-151 Cleveland Street 

CHIPPENDALE 2008 

8396 5300 Troy.Ruttley@dcj.nsw.gov.au Provides a cultural safe space for family time contact and meetings. 

Works with services within the District of SSESNS 

Yurungai Child & Family 
Services (previously 

known as Redfern 
Waterloo Intensive Family 
Support Service) 

 

Vivianne Freeman                                         
(Program Manager) 

Level 1, 60-64 Bay St  

ULTIMO 2007                              
(GPO Box 9996 SYDNEY 
2001)     

9218 2358 

After hours no: 
0400 380 939 

sydneymetro@barnardos.org.au 

Programs- Yurungai Child & Family Services (Kin Care & Family 

Preservation, Aboriginal Early Years) and South East Sydney 
Temporary Family Care 

 
 
 
 

    
 

  

SERVICE CONTACT MAILING ADDRESS PHONE EMAIL SERVICE DESCRIPTION 

COMMUNITY SERVICES - EARLY CHILDHOOD ACTIVITIES AND INFORMATION 

Lady Gowrie Resource Kerri Jacobson (Gowrie Elliott Avenue                                                      8594 4200 childcare@gowrie- Early Childhood Specialist Library 9am-5pm Resource Advisory 

mailto:jemima.saw@savethechildre.org.au
mailto:jemima.saw@savethechildre.org.au
mailto:eipincentral@sdn.org.au
mailto:g.udy@sdn.org.au
mailto:hubadmin@secc.sydney
mailto:familyworker@secc.sydney
mailto:sydneyfrc@rnsw.org.au
http://au.mc541.mail.yahoo.com/mc/compose?to=sydneymetro@barnardos.org.au


Centre Resource Director) ERSKINEVILLE 2043 sydney.com.au Service for issues around childcare including accreditation and 

inclusion of children with special needs. 

Lennox House - 
children's activity centre 

Michelle Carton 
(Teacher in charge) 

229 Australia St                                                        
NEWTOWN 2042 

9557 5377 
Australist-
p.school@det.nsw.edu.au 

Playgroup each morning Mon-Fri, gym and baby gym programs, 
music for tiny tots, occasional care, toy library. ACTIVITIES RUN 

SCHOOL TERMS ONLY. 

Inner & Eastern Sydney 

Child & Family 
Interagency 

Julie Katz 
(Interagency Facilitator) 

Level 1                  

141-145 Pitt St 
REDFERN 2016 

9384 6248 j.katz@sdn.org.au 

Funded by Families NSW, this interagency aims to strengthen and support child 
and family workers, enabling them to network and work collaboratively. Covers 
the LGAS of Randwick, Waverley, Woollahra, Botany Bay and City of Sydney 
(excluding Glebe). Meetings are monthly, alternating between Redfern (Inner 
Network) and Maroubra (Eastern Network) 

    
 
 
 
 

   SERVICE CONTACT MAILING ADDRESS PHONE EMAIL SERVICE DESCRIPTION 

COMMUNITY SERVICES - CHILD PROTECTION 
CatholicCare 
Counselling Sexual 
Assault (under 18 yrs) 

and for non-offending 
family members 

Bianca Kringas 

(Counsellor) 

Mary Potter building 
2c West St (cnr of Thomas St) 

Lewisham 2049 

9509 1111 
Mob: 0437 393 

616 

 
Provides counselling for children and young people to 18 years who 
have been sexually assaulted. Also provides support to parents and 

carers. 

Child Protection 
Casework Specialist 
Central Sydney (DoCS) 

Ask for Duty CWS 

Prince Alfred Park Building    

219-241 Cleveland St S’berry 
Hills        Locked Bag 42   
Strawberry Hills 2012 

8303 7666  
The workers have a multidisciplinary role of caseworker support and 
training as well as an interagency role. 

Protective Behaviours 

Consultancy Group of 
NSW 

 

Alexandria Town Hall                                          
73 Garden St ALEXANDRIA 

2015 
PO Box 348 STRAWBERRY 
HILLS 2012 

9699 3377 pbcgnsw@zip.com.au Prevention program; child protection and personal safety 

 
 
 
 

    

 

 

SERVICE CONTACT MAILING ADDRESS PHONE E-MAIL SERVICE DESCRIPTION 

COMMUNITY SERVICES - KIDS ACTIVITIES 5-12 YEARS 

Girls & Boys Brigade  
Melanie Fletcher 
(Children’s Programs 
Coordinator) 

402-404 Riley St (PO Box 
225)                                                   
SURRY HILLS 2010 

9319 4509 
mel@girlsandboysbrigade.com.a
u 

Enrolment in The Girls & Boys Brigade provides access to: 
  -Vacation Care Program for 5-12 year olds M-F 10am-6pm 
  -Homework Program during school term M-Th 4pm-5pm 
  -Year 6 Orientation to Youth Program from Term 2 

  - Practical family support & referrals for enrolled children & families 
  - Weekend excursions, camps and workshops for school aged children and youth 
The Girls & Boys Brigade is a free service to enrolled children and youth. 
Please contact for enrolment guidelines. 
 

Redfern Children’s 
Program 

Diana Yarrington                            
(Team Leader) 

Redfern Community Centre 

29-53 Hugo St REDFERN 
2016 
GPO Box 1591 SYDNEY 2001 

 

92885716                
dyarrington@cityofsydney.nsw.g
ov.au  

Caters to children in Primary School and provides                 
after school activities (3- 5pm) and vacation care activities (10am-
5.30pm) 

Salvation Army 

Streetlevel – Waterloo 
Jessica Harris 

Cnr Cope & Phillip Sts 

WATERLOO 2017 
9698 3586 

jessica.harris@aue.salvationarm

y.org 

Free after school kids club for 5-12 year olds every Tuesday of school 
term from 3:30-5:00pm.  Games, crafts, afternoon tea & other fun 

activities.  
 

The Settlement 
Neighbourhood Centre 

Clare Peterson 
(Children & Family 
Program Coordinator) 

17 Edward St DARLINGTON 

2008  PO Box 854  
STRAWBERRY HILLS 2012 
 

9698 3087 clare@thesettlement.org.au 
OOSH, youth work, general support, after school & vacation care, 
advocacy & referral, financial counselling/workshops.  Mon-Fri 10am-
6pm 

Surry Hills Children's 

Program (City of Sydney 
Council) 

Kim Tran 

(Acting Team Leader) 

Girls & Boys Brigade’s 
Building 

402 Riley St SURRY HILLS 
2010 
GPO Box 1591 SYDNEY 2001 

9288 5660               

0419 148 435 

adever@cityofsydney.nsw.gov.a

u 

Provider of afterschool and vacation care programs. Combined 

program name is “Surry Hills Children’s Program”. Saturday program 
– Centre activities 10am-4pm. 

mailto:j.katz@sdn.org.au
http://au.f541.mail.yahoo.com/ym/Compose?To=Redferncc@cityofsydney.nsw.gov.au
http://au.f541.mail.yahoo.com/ym/Compose?To=Redferncc@cityofsydney.nsw.gov.au
mailto:jessica.harris@aue.salvationarmy.org
mailto:jessica.harris@aue.salvationarmy.org
mailto:adever@cityofsydney.nsw.gov.au
mailto:adever@cityofsydney.nsw.gov.au


South Sydney PCYC                   

Georgia Stirton                

(Club Manager)                           
S/C Angela Cooke 
(Youth Case Manager)    

                 

cnr Elizabeth & Phillip Sts                       
PO Box 655      SURRY HILLS 
2010                                    

9319 4240 southsydney@pcycnsw.org.au 
Community facility serviced by police personnel to run crime 
prevention programs & Youth Activity Time. Mon-Fri 3.30pmm-7pm 
(no w/ends) 

Sydney Story Factory 

Catherine Keenan 
(Executive Director) 

Craig New (Cordinator) 
 

176 Redfern Street, Redfern 
2016 (behind The Martian 

Embassy) 
 

9699 6970 
workshops@sydneystoryfactory.
org.au 

 

Free creative writing classes for primary and high school students, 
after school and on Sundays and in school holidays. Volunteer tutors 

give students close personal attention with their work. 
 

       

SERVICE CONTACT MAILING ADDRESS PHONE E-MAIL SERVICE DESCRIPTION 

COMMUNITY SERVICES - OUT OF SCHOOL HOURS CARE (OOSH SERVICES) 

Australia Street Infants 
School OOSH 

Vikki Butler 
229 Australia Street  
Newtown 2042 

95163756 assco-oosh@bigpond.com 
Australia Street Infants School runs an OOSH and holiday care. Hours 
are 7-9am and 3-6pm.  

Darlington Before & After 

School Program 
Sara (Coordinator) 

Golden Grove Street                                

CHIPPENDALE 2008 
9550 2913   

Mon-Fri 7am-9am/3pm-6pm.  Separate program for preschool 

children. Vacation Care after Terms 1, 2 & 3.    

Surry Hills 

Neighbourhood Centre 

 Leonie Atterton 

(Coordinator) 

cnr Collins & Norton Sts                       

SURRY HILLS 2010 

9331 1479 

0434 284 332 
oosh@shnc.org 

Provides information, playgroup, occasional care, before & after 
school care at Crown St Public School and vacation day care. Hall 

hire. 
 

 
 
 

      

SERVICE CONTACT MAILING ADDRESS PHONE E-MAIL SERVICE DESCRIPTION 

SCHOOLS 

Alexandria Park 
Community School 

 Louise Hawkins 
 (Acting Principal)  

Park Rd, ALEXANDRIA 2015                                   

Mitchell Rd, ALEXANDRIA 
2015 

9698 1967 
alexparkcs-
c.school@det.nsw.edu.au 

School Readiness program run in Community Centre on Wednesdays 

9am-11am during school term (for families with children aged 3-5 yrs 
who will be enrolling at APCS). Space available for community 
activities.  

Alexandria Park 
Community Centre 

Jo Fletcher (Facilitator) 
Cnr Power Ave & Park Rd,  
ALEXANDRIA 2015                                    

0419 119 390 connectredfern@yahoo.com.au 

Several programs in centre including Schools as Community Centres, 
Early Childhood Health Nurses, Save the Children Play2 Learn 
Program. A range of activities available for families with children under 

school age. 

Australia Street Infants 

School 

Shellee Whiffen 

(Principal) 

229 Australia St 

 NEWTOWN 2042 
9557 5377 

shellee.whiffin@det.nsw.edu.au  

   

K-2 government school. Preschool on site. OOSH and holiday care 
coordinated by Vicki Butler. Lennox House is a centre on the school 

site offering playgroup Mon, Tues, Thurs (9am-11am) and Fri (9am – 
12noon). Toy Library available.  

Darlington Public School Liz Sinnott (Principal) 
Golden Grove St  

CHIPPENDALE 2008 
9516 2300 

darlington-

p.school@det.nsw.edu.au 

Preschool on site plus Before and After School Care. Playgroup on 

Tuesdays 9.15am-11am. Playgroup on Fridays 9.30am-11am. 

Erskineville Public 

School 

Mr Brendhan Haynes 

(Principal) 

Swanson St ERSKINEVILLE 

2043 
9557 5206 

erskinevil-

p.school@det.nsw.edu.au 
  

Our Lady of Mt Carmel 
Primary School               

(OLMC Waterloo) 

Margaret Holles 
(Principal) 

Kellick Street, WATERLOO 
2017 (PO Box 7152 

ALEXANDRIA 2015) 

9699 1407 
Margaret.holles@syd.catholic.ed
u.au  

Family support worker available part time (Sister Marlene Flaherty). 
Playgroup on Thursdays from 1pm-3pm. 

Redfern Jarjum College 
Ms Fran McCarthy 
(Principal) 

117 Redfern St, REDFERN 

2016 (PO Box 3177, Redfern 
2106) 

9936 5450 
 principal@rjc.nsw.edu.au 
 

An independent Catholic, Jesuit school, Kinder to Year 6, for children 
of families in the Aboriginal community of Redfern and its surrounds. 

St Andrew’s Cathedral 
School Gawura Campus 

Mr John Ralph (Acting 
Head of Campus) 
Leanne Hunter (Aboriginal 
Education Assistant) 

Sydney Square, SYDNEY 
2000 

9286 9500 jralph@sacs.nsw.edu.au 

A Kindergarten to Year 6 Co educational Primary School Campus for 
Aboriginal & Torres Strait Islander students. The campus is located 
within St Andrew’s Cathedral School which is a K to Yr12 Anglican 

Day School located in the heart of the city. 

St Mary’s Primary School 
Mrs Anne Rees 

(Principal) 

54 Swanson St 

ERSKINEVILLE 2043 
9557 3359 

info@stmerskineville.catholic.ed

u.au 
 

Yudi Gunyi School 
 Daniel Baker  
(Acting Principal) 

237 Botany Rd, WATERLOO 
2017 

9319 1759 
yudigunyi-
s.school@det.nsw.edu.au 

 Caters for students from 10-16 years of age who need additional 
support with a range of behaviour and mental health needs. The 

supports equip them and their referring school with skills and 

mailto:workshops@sydneystoryfactory.org.au
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strategies to experience success in a mainstream school. 
 

      

SERVICE CONTACT MAILING ADDRESS PHONE E-MAIL SERVICE DESCRIPTION 

COMMUNITY SERVICES - EMERGENCY/OVERNIGHT CARE AND ACCOMMODATION 

Barnardos South East 
Sydney Temporary 

Family Care 

Natasha Weir (Program 

Manager) 

PO Box 9996                                                   

SYDNEY 2001 

9218 2358 
(AH)040038093

9 

sydneymetro@barnardos.org.au 
Provides temporary care and planned respite care in the homes of 
registered foster carers for children age 0-12 where families are under 

stress. 

Barnardos Adolescent 

Services Program 

Lynn Hulm (Program 

Manager) 
 

PO Box 230 CAMPSIE 2194 
9787 4440                                   

9937 2928 (AH) 
ado_wav@barnardos.org.au  

Provides immediate short term (overnight/few days), planned care, 

and medium-long term care by community carers. 

Women’s & Girl’s 

Emergency Centre 

Helen Williams 

(Manager) 

174 Redfern St, REDFERN 

2016 (PO Box 2283 
STRAWBERRY HILLS) 

9319 4088 coordinator@wagec.org.au 
Provides drop-in centre, case management, outreach support, 

transgender support project & legal services. 

 
 

    
 

 

SERVICE CONTACT MAILING ADDRESS PHONE E-MAIL SERVICE DESCRIPTION 

EARLY INTERVENTION SERVICES - CHILD & FAMILY 

Early Childhood Early 
Intervention (Lifestart) 

Client Engagement 
Team 

6 Parkview Drive L3 Quad 2, 

Sydney Olympic Park NSW 
2127 

1800 953 390 

EngagementTeam@Lifestart.org
.au 

Lifestart is the Early Childhood Early Intervention (ECEI) partner in the 
community. The ECEI approach supports children 0-6 years who have 

a developmental delay or disability and their family and carers.  The 
approach supports families to help children develop the skills they 
need to take part in daily activities and achieve the best possible 

outcomes throughout their life. 

James Cahill Learning 

Together Program 
Gianna Black 

7 Raglan St                                 

WATERLOO 2017 
9319 4346 

Ku.jamescahill@ku.com.au 

 

Preschool for children aged 2-5 years with additional needs 

       

SERVICE CONTACT MAILING ADDRESS PHONE E-MAIL SERVICE DESCRIPTION 

HEALTH SERVICES - CHILD & FAMILY 

Aboriginal Drug Health 
Drug Health Services 
(Eastern Zone) Sydney 

South West AHS 
 

Cathy Heyes (Project 

Officer ) 

Croydon Health Centre                                      
Locked Mail Bag 4002 

ASHFIELD 2131 

9378 1320 
Cathy.heyes@email.cs.nsw.gov.

au 
 

Aboriginal Early 
Childhood Service  
(Binya Gurung) SSWAHS 

(Eastern Zone) 
 

 Aboriginal Health 
Education Officers 

142 Carillon Ave 
CAMPERDOWN 2042 

9516 3232  
Providing information, advice and support for clients of Aboriginal and 
Torres Strait Islander origins. 

Aboriginal - 

Yana Muru Sustained 
Home Visiting 
Camperdown Child & 

Family Health 

 Home Visiting Nurses 
142 Carillon Ave 
CAMPERDOWN 2042 

9516 3232  
Sustained home visiting service for Aboriginal babies. Provides 
support antenatally and home visits until child’s 2nd birthday. 

Alexandria Park Early 
Childhood Health 

Caroline Parkee  
Alison Tutt 
Rachel Reid 

Jayne Conquest 

Alexandria Park Community 
Centre                    
cnr Power Ave & Park Rd 

ALEXANDRIA 

83949427 (for 
community 

workers to call 
only) 
9562 5400 

Central Intake 
for parents 

 

Provides services to monitor normal growth and development of 
children 0-5 yrs and referral to allied health professionals as needed. 
Provides new parenting groups and solids groups. Open Mon – Fri. To 

make an appointment call Central Intake on 9562 5400 

Audiology Clinic Nurse Audiometrist Croyden Health Centre 9378 1100  Hearing assessments, education & management of hearing health. 

mailto:coordinator@wagec.org.au
mailto:EngagementTeam@Lifestart.org.au
mailto:EngagementTeam@Lifestart.org.au
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Croydon Ave, CROYDON  

 

Child & Family Health 

Clinical Services 

Sydney Local Health 

District 

142 Carillon Ave 

NEWTOWN 2042 

9516 3232 
Central Intake 

9562 5400 
 

 

Aims to respond effectively to the physical and mental health needs 
aged 0 -12 years and their families. Staff available are psychologists, 

social workers, psychiatrists, speech pathologists, child health nurses, 
occupational therapists, physiotherapists, child health medical officers, 
nurse audiometrists and orthoptists. 

Child & Family Health 
Nursing (Camperdown 

Sector) 

Jeanette King (Nurse 
Unit Manager) Child & 

Family Health Team 

Marrickville Health Centre 
155 Livingstone Rd 

MARRICKVILLE 2204 

9562 0527  
0425 291 616 

 

Jeanette.king@sswahs.nsw.gov.
au                            

Provides services to monitor normal growth and development of 
children 0-5 yrs and referral to allied health professionals as needed. 
Provides new parenting groups and solids groups. Open Mon – Fri. To 

make an appointment call Central Intake on 9562 5400 

Child Dental Service  
Croydon Health Centre                             
24 Liverpool Rd CROYDON 
2132 

9293 3333 
(Central Access 

Centre) 
9378 1100 
(Croydon Health 

Centre) 
  

 
Provides information and prioritised oral health services to children 
aged 0 - 18.  

CoPMI (Children of 

Parents with a Mental 
Illness) 

Felicity Meehan & 

Danielle Pretty 

Croydon Community Health 
Centre 

24 Liverpool Rd, CROYDON 
2132 

9378 1224 
Cover Sydney Local Health 

District 

Contact with children and parents when a parent has a mental illness. Promotion 
of the health and wellbeing of children and raising awareness of the effects of 
parental illness on children. Twice yearly school holiday program at Rivendell for 
teenagers and primary children aged 7-12 years whose parent is connected to 

the service. www.copmi.net.au 

CUPS (Chemical Use in 

Pregnancy Service) 

Sara Clews & Janet 

Falconer 

591 South Dowling Street      

SURRY HILLS 2010 
9332 8777 

Sara.clews@sesiahs.nsw.gov.a

u 

A service that supports families with substance use issues, antenatally 

and up to approximately 6 months.   

Early Childhood Health 

Social Work                                          

Leonie Henderson 
(Early Childhood Social 

Worker) 

142 Carillon Ave 

NEWTOWN 2042 
9519 7841   

Counselling for families with children aged 0-5 years who are 
experiencing a range of difficulties. Home visits or office based 

appointments offered. 

Health Promotion Unit 

SLHD 

Helen Dirkis                                                      

(Health Promoting 
Schools Coordinator ) 

Level 9 (North), King George 
V Building                   

Missenden Rd, 
CAMPERDOWN 2050 

9515 9059 hdirk@email.cs.nsw.gov.au Links with local schools in regard to Health promotion issues. 

Healthy Families Healthy 
Children 

 

Community Health 
Level 9 KGV Building 
Missenden Road 

Camperdown NSW 2050 

9562 5400 
SLHD-
HFHCwebsite@health.nsw.gov.
au 

A program of services and resources that supports the best 
development of children and enables families to lead healthy and 
fulfilling lives. 

PANOC SSWAHS 
Amanda Thomas                                       
(Child Protection 

Counsellor) 

Croydon Health Centre                                           
24 Liverpool Rd                                                 

CROYDON 2132 

9378 1212 
Amanda.thomas@email.cs.nsw.
gov.au 

A small team of psychologists and social workers working within the 
child protection service in SSWAHS. The team works with parents 

already involved with DCS on child protection issues. 

Parenting Coordinator 
SLHD 

Belinda Power 
(Parenting Coordinator) 

Sydney Local Area Health 
District 

Rivendell – Thomas Walker 
Hospital, Hospital Rd 
CONCORD 2138 

9736 9852 
Belinda.power@sswahs.nsw.go
v.au 

Available Tuesdays, Wednesdays and Thursdays 

Perinatal & Family Drug 
Health 

 

Social Work Department, 
Royal Prince Alfred Hospital, 
Missendon Road, 

Camperdown. 2050. 

9515 8677  
Provides a multidisciplinary service to woman with substance abuse 
and mental health issues and who are pregnant; from anti-natal to 

follow-up post-natal. 

Redfern Aboriginal 
Medical Service 

Judy Anderson                           

(Family Support 
Worker) 
 

Turner St REDFERN                                     

PO Box 1174,  
STRAWBERRY HILLS  

9319 5823 amsredfern@amsredfern.org.au Provides support to local Aboriginal families with young children. 

School-Link 
Sydney Local Health 

District 

Nicole Smith/Kim Eisler 
(School-Link 

Coordinators) 

Rivendell Child Adolescent & 
Family Service 

Thomas Walker Hospital 
Hospital Rd, CONCORD 2137 

9736 9853 
Nicole.Smith2@sswahs.nsw.gov

.au 

School-Link works with Health and Education staff to improve the 
mental health and wellbeing of children and young people, as well as 
enhancing partnerships between the two sectors. It provides 

consultation on complex cases, referral information, training to support 
the mental health of children and young people, support with health 
promotion, prevention and early intervention, and access to 

mailto:Jeanette.king@sswahs.nsw.gov.au
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information on evidence based practice. 

Speech Pathology 
(speech & language) 

Gillian Fong & Melissa 
Scalise                         
(Speech Pathologist) 

 

Child, Adolescent & Family 
Health Team, Camperdown, 
Level 5, KGV Building, 

Missenden Road, 
CAMPERDOWN 2050 

9515 3232 
fonggi@email.cs.nsw.gov.au 
melissa.scalise@email.cs.nsw.g

ov.au 

Assessment, treatment and management of children aged 0-18 years 
with speech, language, stuttering, voice or feeding difficulties. 

Sydney Hope Family 
Cottage Postnatal 

Support Service- The 
Infants' Home 

Melissa Carle 17 Henry St Ashfield 
0431 360 452/ 

9799 4844 
mcarle@theinfantshome.org.au 

Postnatal service combining a comprehensive range of postnatal 

health services for families of infants and children aged from birth to 
five years. Provided by qualified Child and Family Health Nurses. 
Families can receive practical support and information from our nurses 

through home visits and face-to-face or phone consultations. Free to 
all families in the City of Sydney, Strathfield, Burwood, Inner West, 
Canada Bay and Canterbury/Bankstown LGA's.  

Tresillian Family Care 
Centres 

 
McKenzie St  
BELMORE 2192 

9787 0800 
HelpLine                       9787 
5255 

Offer a broad range of support services to parents with children aged 
under 5 years. 

Women's Health                        
SWSLHD 

 (Women's Health CNC) 

Bankstown Community Health 

Centre 
PO Box 1600 (36-38 Raymond 
St) 

BANKSTOWN 2200 

9780 2839 
0423 848 621 

 
Provides health talks and gives advice and info on women's health 
issues. 

Young Parents Team for 

Sydney Local Health 
District 

Janice Hopkins (Early 
Childhood Nurse) 

Lakemba Early Childhood 

Centre 
35 Croydon St 
LAKEMBA  

9740 6764 
9750 7866 

janice.hopkins@sswahs.nsw.go
v.au 

Early childhood health service for young people under 20 years of age 
who are pregnant or parenting babies or young children. 

       

SERVICE CONTACT MAILING ADDRESS PHONE E-MAIL  

COMMUNITY SERVICES - YOUTH SERVICES 

 Girls & Boys Brigade 
Bill Porter (Youth 

Program Coordinator) 

402 – 404 Riley St (PO Box 

225), SURRY HILLS 2010 
9319 4509 

bill@girlsandboysbrigade.com.a

u 

The Youth program is a drop in for 11 – 18yrs. We provide 
educational and recreational activities, excursions, weekend camps 
and vocational workshops.  
After school drop in – Mon/Wed 3 - 8pm, Tues/Thurs 3 - 6pm. 
School holidays – Monday to Friday.Please contact Bill Porter for 
enrolment enquiries - bill@girlsandboysbrigade.com.au 

Reconnect Inner City 
Veck Apostolovski  
(Service Manager) 

PO Box 2167                                                    
STRAWBERRY HILLS 2012 

9280 3580 
Veck.apostolovski@wesleymissi
on.org.au 

Works with young people & parents/guardians & families. A flexible, 
family focused approach aimed at improving the level of engagement 

of homeless young people or those at risk of homelessness with 
family, work, education, training & the community. Outreach & 
brokerage provided. 

Redfern Community 
Centre OOSH Program 

Mereani Cooke 
29 Hugo St 
REDFERN 2016 

9288 5713 
Redferncc@cityofsydney.nsw.go
v.au  

After hours and vacation programs 3pm-5pm each weekday and 
school holidays 

South Sydney PCYC                   

Khai Ngo (Relief Club 
Manager)                           
S/C Angela 

Cooke(Youth Case 
Manager) 

cnr Elizabeth & Phillip Sts                       
PO Box 655        SURRY 

HILLS 2010                                    

9319 4240 southsydney@pcycnsw.org.au 
Community facility serviced by police personnel to run crime 
prevention programs & child/youth drop-in activities. Mon-Fri 

3.30pmm-7pm (no w/ends) 

The Fact Tree Youth 

Service 

Sharne Dunsmore                       

(Coordinator) 

703 Elizabeth St                               

WATERLOO 2017 
9319 2708 facttree@isp.net.au  

Mon-Fri 10am-6pm. Provides a Detached Family Counsellor, a D & A 

Counsellor & homework/arts programs. Drop-in centre hrs 3pm-10pm, 
M- F. Generalist youth workers. 

Weave Youth, Family, 
Community  

Siobhan Bryson (CEO) 

Waterloo Oval 

Cnr Elizabeth & Allen Sts 
WATERLOO 2017 (PO Box 
2459  STRAWBERRY HILLS 

2012) 

9318 0539 siobhan@weave.org.au 
Mon-Fri 9.30am-5.30pm. Generalist youth service offering counselling, 
support, referral & education programs. Support for young people with 
mental health problems, ADD. 
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SERVICE CONTACT MAILING ADDRESS PHONE E-MAIL  

COMMUNITY SERVICES - COMMUNITY INFORMATION AND LIBRARIES 

City of Sydney Council 
Early Childhood Services  

Irene Fakas 
(Coordinator) 

Town Hall House 
Level3, 456 Kent St Sydney 

2000 

9265 9333 ifakas@cityofsydney.nsw.gov.au 
Contact person for children’s services (0-5 years) in the City of 
Sydney LGA. 

City of Sydney Children’s 

Program (5-12 years) 

Marley Woods 
(Coordinator Children’s 

programs) 

Location: Level 7, 307 Pitt St 
SYDNEY NSW 2000 

GPO Box 1591 SYDNEY 2001 

9246 7887 
mwoods@cityofsydney.nsw.gov.

au 

Contact person for after school care and vacation care (5 to 12 years) 

in the City of Sydney LGA. 

City of Sydney Urban 

Renewal 

Currently vacant 
(Community 

Development 
Coordinator) 

M-T-F - Town Hall House 
Level 9, 456 Kent St, SYDNEY 

W-Th - Tote Building 
100 Joynton Ave, ZETLAND 

9265 9252 

0467 817 072 

communitydevelopment@cityofs

ydney.nsw.gov.au 

Focused on the Green Square village. For anyone who wants updates 
on the various infrastructure projects, to learn about city programs and 

events or share ideas and hopes in building the community around 
Rosebery, Beaconsfield, Zetland and Victoria Park.  

National Centre of 
Indigenous Excellence 

Kirstie Parker (CEO) 

166 -180 George St  

(PO Box 3093) 
REDFERN 2016 

9046 7800 info@ncie.org.au 
Through social enterprises the NCIE builds capabilities and creates 

opportunities by delivering life-changing programs and promoting 
progressive thought leadership through its enterprises and facilities. 

Redfern Community 

Centre 

Julia Medley (Senior 
Operations 

Coordinator) 

29-53 Hugo St 

REDFERN 2016 
9288 5713 

Redferncc@cityofsydney.nsw.go

v.au  

Preschool Music and Movement from Thursday 16th January 10am - 
11am and 11am - 12pm sessions. No charge no booking required. 
Aboriginal Art Gathering with Graham Toomey - Learn and understand 

culture through art and complete a piece of art at the same time. No 
charge no booking required. Alternate Saturdays starting from 
February 8th 10am - 2pm 

Redfern Computer                
Centre Inc. 

Jay Chase (Manager) 

Situated in South Sydney 
PCYC                                              
cnr Elizabeth & Phillip Sts 

REDFERN 2016                                             

9310 4996              
jay@ssys.org                           
redferncomputercentre@hotmail
.com  

Is a supervised computer centre for people of Redfern and Waterloo 
to develop their computer skills. Free computer access and course 
offered. Free drop-in adult hours 10am-3pm every Wed, Thurs and 

Fri. 

RedWater News 
Elle Jennison 

(Administration Officer) 

Counterpoint Community 
Services INC                                  

67 Raglan St WATERLOO 
2017 

9698 9569 Admin@counterpointcs.org.au 

RedWater News is a local newsletter produced by & for public housing 

tenants on the Redfern & Waterloo Estates. Articles & information on 
local services & activities welcomed. 

Surry Hills Library                                                                    
405 Crown St SURRY HILLS 

2010                                              
8374 6230 library@cityofsydney.nsw.gov.au 

Tues, Thurs, Fri 10am-6pm/Mon, Wed 10am-7pm/Sat 9am-4pm.                                                

Story time Thurs 10am at Girls & Boys Brigade (Riley St, Surry Hills)                                                                                                                

Waterloo Library                                                                                  Beth Koorey 
770 Elizabeth St                

WATERLOO 2017                                                    
9288 5688 library@cityofsydney.nsw.gov.au 

Mon, Wed, Fri 10am-6pm /Tues, Thur 10am-7pm/ Sat 9am-4pm.                                                

Story time Fri 10am                                                                                                                                           

Waterloo Redevelopment 
Community Development 

Adam Antonelli 
(Waterloo 

Redevelopment 
Community 
Development project 

Officer) 

Counterpoint Community 

Services INC                                  
67 Raglan St WATERLOO 
2017 

9698 9569 wrcd@counterpointcs.org.au 

Provide updated information about the Waterloo Redevelopment. 

Includes coordination of Summer on the Green and Redfern 
Neighbourhood Day annual events. 

 
 

 
 

 
 

 

 
 

 

 
 

 
  

 

 

 
 

 

SERVICE CONTACT MAILING ADDRESS PHONE E-MAIL SERVICE DESCRIPTION 

POLICE 

Redfern Police Station 

Superintendent Luke 

Freudenstein (Local 
Area Commander) 

Tower 1, TNT Towers                         

Lawson Square, REDFERN 
2016 

8303 5199 
switchboard 

 Redfern Local Area Commander. 

Redfern Police Station 

Snr Constable Maria 
Flood & Senior 
Constable Georgie 

Israel (Crime 
Prevention Officers)  
Wed & Fri (6am-6pm) 

Tower 1, TNT Towers                         
Lawson Square, REDFERN 

2016 

8303 5127 
floo2mar@police.nsw.gov.au  

isra1geo@police.nsw.gov.au 

Client community safety prevention. Our Place Community Centre 

Poets Corner, Morehead St, Redfern 

Redfern Police Station 
Snr Constable Jarin 
Baigent & Constable 
Danielle Osborne 

Tower 1, TNT Towers                         
Lawson Square, REDFERN 
201 

8303 5130 
baig1jar@police.nsw.gov.au                                  
osbo1dan@police.nsw.gov.au 

Liaising with community through child & youth activities. Adopt-a-Cop 
Program. 

mailto:communitydevelopment@cityofsydney.nsw.gov.au
mailto:communitydevelopment@cityofsydney.nsw.gov.au
mailto:info@ncie.org.au
http://au.f541.mail.yahoo.com/ym/Compose?To=Redferncc@cityofsydney.nsw.gov.au
http://au.f541.mail.yahoo.com/ym/Compose?To=Redferncc@cityofsydney.nsw.gov.au
mailto:jay@ssys.org
mailto:redferncomputercentre@hotmail.com
mailto:redferncomputercentre@hotmail.com
mailto:Admin@counterpointcs.org.au
mailto:library@cityofsydney.nsw.gov.au
mailto:library@cityofsydney.nsw.gov.au
mailto:wrcd@counterpointcs.org.au
mailto:floo2mar@police.nsw.gov.au
mailto:isra1geo@police.nsw.gov.au
mailto:baig1jar@police.nsw.gov.au
mailto:osbo1dan@police.nsw.gov.au


(Youth Liaison Officers)                           

Redfern Police Station 

Snr Constable Sally 
Penman, Constable 
Danielle Marony & LSC 

Emma Whitmill (DV 
Liaison Officers)                                                                   

Tower 1, TNT Towers                         
Lawson Square, REDFERN 

2016 

8303 5360 redferndvlo@police.nsw.gov.au Liaising with community in regard to domestic violence issues. 

Redfern Police Station 

Currently Vacant 

(Aboriginal Community 
Liaison Officers) 

Tower 1, TNT Towers                         

Lawson Square, REDFERN 
2016 

8303 5361              @police.nsw.gov.au                                                  

Liaising with Aboriginal community. If an Aboriginal Liaison Officer is 

required during the time the position is vacant please contact the Duty 
Officer (8303 5347) and they should be able to arrange someone.   

 

 

 
 

   

 

 

SERVICE CONTACT MAILING ADDRESS PHONE E-MAIL SERVICE DESCRIPTION 

HOUSING 

Tenant Participation 
Resource Service 

David White 
Inner Sydney Voice 
770 Elizabeth St WATERLOO 
2017 

9698 6558 
David.White@innersydneyrcsd.o
rg.au 

Support and resources for social housing tenants. Contact David 
White on 9698 6558 or email 

Housing NSW 
Judy McCormick 
(Acting Coordinator, 
Community Renewal) 

PO Box K100                                                 
HAYMARKET 1240 

9268 3502 mccormij@housing.nsw.gov.au  

Housing NSW 
 (Aboriginal Specialist 
Support Officer) 

Central Sydney Housing 
Service Division, Area C, 

Burwood 

9715 0617  
Helps people within Housing  with social issues, help keep their 
tenancy, and general information about Housing. One worker based at 

the Waterloo Office and other based at 157 Liverpool St, City. 

Housing NSW 
Jeff Linfoot (Senior 
Client Service Officer 

Specialist) 

PO Box K100                                                 

HAYMARKET 1240 

9319 9306 
(Surry Hills)                       

9310 8602 
(Waterloo) 

JEFF.LINFOOT@housing.nsw.g

ov.au 

Helps people within Housing  with social issues, help keep their 

tenancy, and general information about Housing. 

Housing NSW Surry Hills Team The Pottery, 31 Belvoir St 

SURRY HILLS 2010 
9319 9333 T103@facs.nsw.gov.au 

  

  

Housing NSW Waterloo Team Grnd Flr, Drysdale Bldg 232 

Pitt St, WATERLOO 2017 
9310 8680 T101@facs.nsw.gov.au 

  

  

Housing NSW Redfern/Glebe Team Prince Alfred Park Building 

Ground Floor 
219-241 Cleveland St 
Strawberry Hills 2012 

9268 3434 T104@facs.nsw.gov.au 

  

  

Housing NSW Inner City ICAT 
 

9268 3444 AT124@facs.nsw.gov.au 

  

  

 
 

 

 

 

 
 

 

 

 

 
 

 

 

 

     

SERVICE CONTACT MAILING ADDRESS PHONE E-MAIL SERVICE DESCRIPTION 

OTHER 
Access Sydney 
Community Transport 

Alex Woodland 
(Manager) 

Suite 2 Level 1, 579 Harris 
Street, ULITMO 2007  

8241 8000 www.accesssydney.org.au  

Provides transport, shopping and social access services for the 

elderly, people with a disability and people with limited access to 
public or private transport.  

Australian Breastfeeding 
Association (South 

Sydney area) 

Sue (Citywest Group)                           
Leila (Bondi Junction 

Group)                                               
Chris (Randwick Group) 

4 McMullen Ave                                                 
CASTLE HILL 2154                                         

Office Phone: 8853 4900  Fax: 
8850 2199 

1800 686 268      

  
www.breastfeeding.asn.au 

Provides info and support for mothers who wish to breastfeed. 
Discussion groups held by each local group led by a qualified 
counsellor; phone counselling available on Breastfeeding Helpline 

8853 4999 (7 days a week) and from local counsellors;  also email 
counselling via website and breastpump hire on-line. 
 

Community Settlement 
Services Scheme 
(Randwick & South 

Sydney Project) 

Jennifer 
c/- ECHO Neighbourhood 
Centre 

8338 8506 or                  
0401 284 184 

 

Provides settlement-related info, referral & casework services to newly 
arrived (Been in Aust for under 5 yrs), migrants, refugees and 
humanitarian entrants; run settlement –related info sessions or 

workshops; conduct community development activities. Outreach 
office for info & casework services in South Sydney 1st & 3rd Thurs of 

mailto:redferndvlo@police.nsw.gov.au
mailto:T103@facs.nsw.gov.au
mailto:T101@facs.nsw.gov.au
mailto:T104@facs.nsw.gov.au
mailto:AT124@facs.nsw.gov.au
http://www.accesssydney.org.au/


month 1.30pm-4.15pm at  South East Neighbourhood Centre    Shop 

68, Eastlakes Shopping Centre, Evans Avenue, EASTLAKES 

Community Settlement 

Services Scheme 
(Randwick & South 
Sydney Project) 

Tammy Tong 
Mailing address: 27 Spring St 
BONDI JUNCTION 2022 

9387 2885 

Mob: 0401 284 
184 

sgp@echocentre.coma.u 

Provides settlement-related info, referral & casework services to newly 
arrived (been in Aust funder 5 yrs) migrants, refugees and 

humanitarian entrants; run settlement related info sessions or 
workshops, conduct community development activities.  Outreach 
office for info & casework services in Randwick TAFE and Kingsford 

Legal Centre at UNSW (by appointment).  

Community Services 
Translations Inc 

Wayne Aguiar   

admin@communitylanguages.

com.au                      
info@communitylanguages.co
m.au 

Not-for-profit translating agency only for community services 
organisations. There is no GST applicable and the translators are 

either NAATI accredited or recognised. There is no set fee payable. 
Please check our website for additional information : 
www.communitylanguages.com.au 

Department of Ageing 
Disability and Home Care 

(DADHC) 

Intake Officer 
PO Box 1235                                       
STRATHFIELD 2135                

9334 3700 
InformationReferral@dadhc.nsw
.gov.au 

Helps people with an intellectual disability to develop their skills & 
abilities so they can be more independent within their community. 
Provides a range of early intervention services to babies and young 

children who have a developmental delay. Mon-Fri 9am-5pm 

Inner Sydney Voice 

Council for Social 
Development 

(Executive Officer) 

Waterloo Town Hall,                                        

770 Elizabeth St, 
WATERLOO  2017 

9698 7461                 

9698 1781                    
(HCAP worker) 

eo@innersydneyvoice.org.au 

Mon - Fri, 9am-5pm. To promote and assist the social development of 
the region. Activities include Regional Information Service - Home and 

Community Care (HACC) Development Project, Housing Communities 
Assistance Program (HCAP) working with public housing tenants in 
Redfern and Waterloo.  

Learning Links 
Gail Murray (Eastern 
Suburbs Branch) 

11 Rainbow St 
KINGSFORD 2032 

9398 5188 
esb@learning links.org.au 
www.learninglinks.org.au 

A children’s charity which helps children struggling at school, and their 
families. 

Neighbour Connections 
Therese Poulton 
(Manager) 

St Helen’s Community Centre      
184 Glebe Point Rd                              
GLEBE 2037 

8570 1400               
0403 336 358 

manager@neighbourconnection
s.org.au 

Take people shopping, escorting to doctors, home visiting & bus trips. 
Work with aged, people with disabilities and carers. Provide services 
with volunteers & social support workers. HACC services for aged, 

people with disabilities and carers. 

Redfern Legal Centre 
Helen Campbell 
(Coordinator) 

73 Pitt St                                                          
REDFERN 2016 

9698 7277 www.rlc.org.au 

Provides legal advice and community education for local residents, 
especially tenants, women experiencing domestic violence and for 

credit and debt problems. Women's Domestic Violence Court 
Assistance Scheme call 9698 7277. Inner Sydney Tenants Advice 
Service call 9698 5975. 

Salvation Army 
Streetlevel - Waterloo 
Waterloo 

 Kerrie Allott 
cnr Phillip & Cope Sts (PO 
Box A435 SYDNEY SOUTH 
1232)   WATERLOO 2017                                         

9698 3586 
kerrie.allott@aue.salvationarmy.
org 

Community Centre with Cafe, Op Shop, ESL class, low cost food 
market, children's programs. Mon-Wed 9:30am-2:00pm.  

Salvation Army 
Streetlevel - Surry Hills 

 Melissa Winnell 
(Program Manager) 

Derby Lane (off Albion St) 
SURRY HILLS                                         

9360 1321 
melissa.winnell@aue.salvationar
my.org 

Community Centre with $2 lunches, food market, case manager, 
programs, Salvos Assistance Line, ESL class, other events and 

programs. Mon-Fri 9:30-3:30 

Social Planning, Access 
& Community 

Development City of 
Sydney Council 

Susana Ng (Manager) 

Community Living, Social 
policy & Community Support, 

Level 7, 307 Pitt St, Sydney 
2000 

9246 7874              

0414 616 995 
sng@cityofsydney.nsw.gov.au 

Management of Multicultural portfolio, Aboriginal Community 
development, Disability, Gay, Lesbian, Transgender and Bi-Sexual 

specialist staff 

South Sydney Aboriginal 

Corporation Resource 
Centre 

Danny Packer 
(Coordinator) 

Situated in South Sydney 

PCYC                                         
cnr Elizabeth & Phillip Sts 
REDFERN 2016                                             

9319 4428 ssacrc@idx.com.au 

Provides sports grants for ATSI people throughout the Sydney 

Metropolitan area. Also co-coordinates Streetbeat bus with South 
Sydney Youth Services. 

 

mailto:sgp@echocentre.coma.u
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