Community Safety Survey 2009

 We need your assistance

Local Community Residents based groups working in partnership with Government and non Government Agencies are looking at new and existing community initiatives, but we know that those who are directly affected by these issues can often offer a valuable input into the solutions. 

So many of us have imaginative ideas on what our communities should be like but perhaps don’t know who to talk to about them. We want to hear those ideas and, where possible, help put them into action.

You can make difference to your community by helping by filling in this first of a serious of questionnaires we will be carrying out on local community issues; this one is exploring Community Safety.
 All information collated will be confidential and will not be attributed to a particular person.   
This will aid us to identify the priorities, needs and perceptions of the local community.

You can choose not to answer the entire questionnaire and only answer the ones you feel comfortable with.

Should you need any assistance in completing the form, please contact us, at the 

Factory Community Centre, 67 Raglan Street, Waterloo, NSW 2017 

Tel: 9698 9569 

Electronic version of the questionnaire is available on request by emailing

info@the-factory.org.au 

  Thanking you for your time
Community Safety Survey 2009

	1
	Don’t know

	2
	Not at all common 

	3
	Not very common 

	4
	Fairly common

	5
	Very Common 


For each question below, circle the number to the right that best fits your opinion on how common you think the following crimes are in your area?  

	How common do you think the following crimes are in your area?  
	Scale

	1. Homes being broken into?
	1
	2
	3
	4
	5

	2. People being attacked or assaulted in the street or other public areas?
	1
	2
	3
	4
	5

	3. People being mugged or robbed in the street?
	1
	2
	3
	4
	5

	4. People being harassed or assaulted because of their ethnicity?
	1
	2
	3
	4
	5

	5. People being harassed or assaulted because of their religious beliefs?
	1
	2
	3
	4
	5

	6. People being harassed or assaulted by a partner or ex-partner?
	1
	2
	3
	4
	5

	7. Bogus callers – where someone falsely claims to be a worker, or needs help, to enter a person’s home to steal goods and valuables?
	1
	2
	3
	4
	5

	8. Bogus salespeople- where someone falsely claims to be a sales person or charity collector? Or bullies you to sign a contract?
	1
	2
	3
	4
	5

	9. Sneak-in theft where someone enters a person’s home due to unlocked doors to steal goods or valuables?
	1
	2
	3
	4
	5

	10. Theft of post – where someone steals your mail with the purpose of stealing your identity or bank cards? 
	1
	2
	3
	4
	5

	11. Vandalism – where someone causes damage to you or other people’s property?
	1
	2
	3
	4
	5

	12. Anti-social behaviour – where person or persons act or conducts themselves in a manner that causes alarm or distress?
	1
	2
	3
	4
	5
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	1
	Don’t know

	2
	Not at all common 

	3
	Not very common 

	4
	Fairly common

	5
	Very Common 


For each question below, circle the number to the right that best fits your opinion on how common you think the following issues are in your area?  

	How common do you think these things are in your area?  
	Scale

	13. Stray dogs? Or dog fouling? 
	1
	2
	3
	4
	5

	14. Groups of young people hanging around on the street?
	1
	2
	3
	4
	5

	15. People who have been drinking or using drugs?
	1
	2
	3
	4
	5

	16. Vandalism, graffiti, or other deliberate damage to property?
	1
	2
	3
	4
	5

	17. Rubbish or litter lying around?
	1
	2
	3
	4
	5

	18. Noisy neighbours?
	1
	2
	3
	4
	5

	19. Abandoned cars?
	1
	2
	3
	4
	5

	20. Drug dealing in the area?
	1
	2
	3
	4
	5

	21. Parking problems?
	1
	2
	3
	4
	5

	22. Thefts from or of vehicles?
	1
	2
	3
	4
	5

	23. Public disorder?
	1
	2
	3
	4
	5

	24. Shoplifting?
	1
	2
	3
	4
	5

	25. Discarded needles?
	1
	2
	3
	4
	5

	26. Fraud?
	1
	2
	3
	4
	5

	27. Fire / Arson?
	1
	2
	3
	4
	5


	From what you know or have heard, do you think the overall amount of crime in your neighborhood has…(please circle one)

	· Gone up?

· Gone down?

· Remained the same

· Don’t know 


	How Satisfied or dissatisfied are you with your neighborhood as a place to live 

(please circle one)

	· Fairly Satisfied

· Very Dissatisfied

· Neither/Nor 


	Thinking of Sydney as a whole , how satisfied or dissatisfied are you with your area as a place to live (please circle one)

	· Fairly Satisfied

· Very Dissatisfied

· Neither/Nor 


	On balance, how do you think your neighborhood has changed over the past year or so as a place to live ? (please circle one)

	· Got better

· Got worse

· Don’t Know  


	If you  think your local neighborhood has got worse please explain why?

	


	If you think you neighbourhood has got better - please explain why?

	 


	How worried do you feel that you might be the victim of crime? (please circle one)

	· Very

· Fairly

· Not worried




	If you a worried you will be a victim of crime, what type of crime is that worries you most? And why?

	


	What precautions d o you personally take (if any) against crime? 

	


	How do you help to make the neighborhood safer for your fellow residents?

	


	
	What do you think should be the latest and earliest opening times of the following licensing policy

	Venue 
	Opening 
	 Closing 

	Night clubs
	
	

	Bottle Shops
	
	

	Pubs 
	
	


	D oyu think there is sufficient late night public transport for late night customers? 

(please circle one)

	· Yes

· No

· Don’t Know


	 If No, what additional mode of public  transport should be available?

	 


	Do you have any other comments about Licensing policy or public transport ?

	 


	Have you or a member of your household been a victim of crime and reported it to the police  in the last year?  if so, what was it nature?

	 


	Have you or a member of your household been a victim of crime in the last year that you did not report? if so please explain it nature and why you didn’t report it?

	


	Since you have been living in the area approximately how many times have you reported a crime?  And how many of these were in the last six months ?

	 


	Did you know that you can report a crime anonymously?  (crime stoppers)  if so have you utilised the service?

	 


	Do you feel like your community takes enough action in terms of addressing crime and

 anti-social behaviour  in your Neighbourhood ?  Please explain

	 


	 Have you any other comments or suggestions to make in relation to community safety in your neighborhood?



	


To assist us in understanding as to who has completed the survey, we would appreciate it if you could answer some of the questions below. This is to assist us ensuring we have had diverse representation of the communities’ feedback.
Gender:                                                     Age:

How would you describe your origin?

Do you consider yourself to be a member of a LGBT (Lesbian, Gay, Bisexual, Transgender community)?

What is your post code or location of your neighborhood? 

Are you living in Social housing / Private Resident/ Local worker / Business?

Thank you for completing the questionnaire, your time is appreciated 
This will help local agencies in planning future and evaluating current work on community safety.
Please return the questionnaire by Wed 19th August 2009

 To:- 

Michael Shreenan, Factory Community Centre, 
67 Raglan Street, Waterloo, 

NSW, 2017  

Results will be available on request from the Factory Community Centre or the REDWatch website Early September.
